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1 Labor Category Listing
i360 Professional Services Price List

Labor Category
Accountant Federal IIA
Accountant Federal II
Accountant Federal IIIA
Accountant Federal III
Accountant Federal VIA
Accountant Federal VI
Accountant Federal XIA
Accountant Federal XI
Accountant Federal XVIA
Accountant Federal XVI
Accountant Federal XXIA
Accountant Federal XXI
Application Administrator IA
Application Administrator I
Application Administrator IIA
Application Administrator II
Application Administrator IIIA
Application Administrator III
Application Administrator IVA
Application Administrator IV
Application Administrator VA
Application Administrator V
Application Control Specialist IA
Application Control Specialist I
Application Control Specialist IIA

Price Effective
1/1/2016 12/31/2016
$112.85
$115.15
$115.96
$118.33
$125.00
$127.55
$140.11
$142.97
$155.23
$158.40
$158.25
$161.48
$122.43
$124.93
$125.65
$128.21
$128.87
$131.50
$132.08
$134.78
$135.30
$138.06
$115.32
$117.67
$119.94

Price Effective
1/1/2017 12/31/2017
$115.15
$117.50
$118.33
$120.74
$127.55
$130.15
$142.97
$145.89
$158.40
$161.63
$161.48
$164.78
$124.93
$127.48
$128.21
$130.83
$131.50
$134.18
$134.78
$137.53
$138.06
$140.88
$117.67
$120.07
$122.39

Price Effective
1/1/2018 12/31/2018
$117.50
$119.90
$120.74
$123.20
$130.15
$132.81
$145.89
$148.87
$161.63
$164.93
$164.78
$168.14
$127.48
$130.08
$130.83
$133.50
$134.18
$136.92
$137.53
$140.34
$140.88
$143.76
$120.07
$122.52
$124.89
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Price Effective
1/1/2019 12/31/2019
$123.38
$125.90
$126.78
$129.36
$136.66
$139.45
$153.18
$156.31
$169.71
$173.18
$173.02
$176.55
$133.85
$136.58
$137.37
$140.18
$140.89
$143.77
$144.41
$147.36
$147.92
$150.95
$126.07
$128.65
$131.13

Price Effective
1/1/2020 12/31/2020
$129.55
$132.20
$133.12
$135.83
$143.49
$146.42
$160.84
$164.13
$178.20
$181.84
$181.67
$185.38
$140.54
$143.41
$144.24
$147.19
$147.93
$150.96
$151.63
$154.73
$155.32
$158.50
$132.37
$135.08
$137.69
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Labor Category
Application Control Specialist II
Application Control Specialist IIIA
Application Control Specialist III
Application Control Specialist IVA
Application Control Specialist IV
Application Control Specialist VA
Application Control Specialist V
Application Lead IIIA
Application Lead III
Application Lead VA
Application Lead V
Application Lead VIIIA
Application Lead VIII
Application Lead XA
Application Lead X
Application Programmer IA
Application Programmer I
Application Programmer IIA
Application Programmer II
Application Programmer IIIA
Application Programmer III
Application Programmer IVA
Application Programmer IV
Application Programmer VA
Application Programmer V
Application Programmer VIA
Application Programmer VI
Application Programmer VIIA
Application Programmer VII

Price Effective
1/1/2016 12/31/2016
$122.39
$124.58
$127.12
$129.20
$131.84
$133.84
$136.57
$149.54
$152.59
$158.23
$161.46
$172.86
$176.39
$182.74
$186.47
$98.96
$100.98
$107.00
$109.18
$117.46
$119.86
$131.17
$133.85
$136.12
$138.90
$141.68
$144.57
$146.55
$149.54

Price Effective
1/1/2017 12/31/2017
$124.89
$127.12
$129.71
$131.84
$134.53
$136.57
$139.36
$152.59
$155.70
$161.46
$164.76
$176.39
$179.99
$186.47
$190.28
$100.98
$103.04
$109.18
$111.41
$119.86
$122.31
$133.85
$136.58
$138.90
$141.73
$144.57
$147.52
$149.54
$152.59

Price Effective
1/1/2018 12/31/2018
$127.44
$129.71
$132.36
$134.53
$137.28
$139.36
$142.20
$155.70
$158.88
$164.76
$168.12
$179.99
$183.66
$190.28
$194.16
$103.04
$105.14
$111.41
$113.68
$122.31
$124.81
$136.58
$139.37
$141.73
$144.62
$147.52
$150.53
$152.59
$155.70
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Price Effective
1/1/2019 12/31/2019
$133.81
$136.20
$138.98
$141.26
$144.14
$146.33
$149.31
$163.49
$166.82
$173.00
$176.53
$188.99
$192.84
$199.79
$203.87
$108.19
$110.40
$116.98
$119.36
$128.43
$131.05
$143.41
$146.34
$148.82
$151.85
$154.90
$158.06
$160.22
$163.49

Price Effective
1/1/2020 12/31/2020
$140.50
$143.01
$145.93
$148.32
$151.35
$153.65
$156.78
$171.66
$175.16
$181.65
$185.36
$198.44
$202.48
$209.78
$214.06
$113.60
$115.92
$122.83
$125.33
$134.85
$137.60
$150.58
$153.66
$156.26
$159.44
$162.65
$165.96
$168.23
$171.66
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Labor Category
Application Programmer VIIIA
Application Programmer VIII
Application Programmer IXA
Application Programmer IX
Application Programmer XA
Application Programmer X
Application Specialist IA
Application Specialist I
Application Specialist IIA
Application Specialist II
Application Specialist IIIA
Application Specialist III
Application Specialist IVA
Application Specialist IV
Application Specialist VA
Application Specialist V
Application Specialist VIA
Application Specialist VI
Application Specialist VIIA
Application Specialist VII
Application Specialist VIIIA
Application Specialist VIII
Application Specialist IXA
Application Specialist IX
Application Specialist XA
Application Specialist X
Application Specialist XVA
Application Specialist XV
Configuration Coordinator IA

Price Effective
1/1/2016 12/31/2016
$160.42
$163.69
$172.23
$175.74
$184.21
$187.97
$136.59
$139.38
$144.08
$147.02
$151.60
$154.69
$159.13
$162.38
$166.85
$170.25
$171.83
$175.34
$176.93
$180.54
$181.74
$185.45
$189.43
$193.30
$196.86
$200.88
$220.43
$224.93
$109.79

Price Effective
1/1/2017 12/31/2017
$163.69
$167.03
$175.74
$179.33
$187.97
$191.81
$139.38
$142.22
$147.02
$150.02
$154.69
$157.85
$162.38
$165.69
$170.25
$173.72
$175.34
$178.92
$180.54
$184.22
$185.45
$189.23
$193.30
$197.24
$200.88
$204.98
$224.93
$229.52
$112.03

Price Effective
1/1/2018 12/31/2018
$167.03
$170.44
$179.33
$182.99
$191.81
$195.72
$142.22
$145.12
$150.02
$153.08
$157.85
$161.07
$165.69
$169.07
$173.72
$177.27
$178.92
$182.57
$184.22
$187.98
$189.23
$193.09
$197.24
$201.27
$204.98
$209.16
$229.52
$234.20
$114.32
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Price Effective
1/1/2019 12/31/2019
$175.38
$178.96
$188.30
$192.14
$201.40
$205.51
$149.33
$152.38
$157.52
$160.73
$165.74
$169.12
$173.97
$177.52
$182.41
$186.13
$187.87
$191.70
$193.43
$197.38
$198.69
$202.74
$207.10
$211.33
$215.23
$219.62
$241.00
$245.91
$120.04

Price Effective
1/1/2020 12/31/2020
$184.15
$187.91
$197.72
$201.75
$211.47
$215.79
$156.80
$160.00
$165.40
$168.77
$174.03
$177.58
$182.67
$186.40
$191.53
$195.44
$197.26
$201.29
$203.10
$207.25
$208.62
$212.88
$217.46
$221.90
$225.99
$230.60
$253.05
$258.21
$126.04
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Labor Category
Configuration Coordinator I
Configuration Coordinator IIA
Configuration Coordinator II
Configuration Coordinator VA
Configuration Coordinator V
Configuration Coordinator VIIIA
Configuration Coordinator VIII
Configuration Management Specialist IA
Configuration Management Specialist I
Configuration Management Specialist IIIA
Configuration Management Specialist III
Configuration Management Specialist VA
Configuration Management Specialist V
Configuration Management Specialist VIIIA
Configuration Management Specialist VIII
Configuration Management Specialist XA
Configuration Management Specialist X
Data Warehouse Report Developer IA
Data Warehouse Report Developer I
Data Warehouse Report Developer IIA
Data Warehouse Report Developer II
Data Warehouse Report Developer IIIA
Data Warehouse Report Developer III
Data Warehouse Report Developer IVA
Data Warehouse Report Developer IV
Data Warehouse Report Developer VA
Data Warehouse Report Developer V
Data Warehouse Report Developer VIA
Data Warehouse Report Developer VI

Price Effective
1/1/2016 12/31/2016
$112.03
$114.56
$116.90
$119.33
$121.77
$128.88
$131.51
$118.02
$120.43
$125.70
$128.27
$133.39
$136.11
$141.06
$143.94
$148.74
$151.78
$90.86
$92.71
$103.70
$105.82
$105.71
$107.87
$109.26
$111.49
$112.69
$114.99
$116.54
$118.92

Price Effective
1/1/2017 12/31/2017
$114.32
$116.90
$119.29
$121.77
$124.25
$131.51
$134.19
$120.43
$122.89
$128.27
$130.89
$136.11
$138.89
$143.94
$146.88
$151.78
$154.88
$92.71
$94.60
$105.82
$107.98
$107.87
$110.07
$111.49
$113.77
$114.99
$117.34
$118.92
$121.35

Price Effective
1/1/2018 12/31/2018
$116.65
$119.29
$121.72
$124.25
$126.79
$134.19
$136.93
$122.89
$125.40
$130.89
$133.56
$138.89
$141.72
$146.88
$149.88
$154.88
$158.04
$94.60
$96.53
$107.98
$110.18
$110.07
$112.32
$113.77
$116.09
$117.34
$119.73
$121.35
$123.83
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Price Effective
1/1/2019 12/31/2019
$122.48
$125.25
$127.81
$130.46
$133.13
$140.90
$143.78
$129.03
$131.67
$137.43
$140.24
$145.83
$148.81
$154.22
$157.37
$162.62
$165.94
$99.33
$101.36
$113.38
$115.69
$115.57
$117.94
$119.46
$121.89
$123.21
$125.72
$127.42
$130.02

Price Effective
1/1/2020 12/31/2020
$128.60
$131.51
$134.20
$136.98
$139.79
$147.95
$150.97
$135.48
$138.25
$144.30
$147.25
$153.12
$156.25
$161.93
$165.24
$170.75
$174.24
$104.30
$106.43
$119.05
$121.47
$121.35
$123.84
$125.43
$127.98
$129.37
$132.01
$133.79
$136.52
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Labor Category
Data Warehouse Report Developer VIIA
Data Warehouse Report Developer VII
Data Warehouse Report Developer VIIIA
Data Warehouse Report Developer VIII
Data Warehouse Report Developer IXA
Data Warehouse Report Developer IX
Data Warehouse Report Developer XA
Data Warehouse Report Developer X
Database Associate IIIA
Database Associate III
Database Associate IVA
Database Associate IV
Database Associate VIA
Database Associate VI
Database Associate VIIIA
Database Associate VIII
Database Consultant VA
Database Consultant V
Database Consultant VIIIA
Database Consultant VIII
Database Consultant XA
Database Consultant X
Database Consultant XIIA
Database Consultant XII
Database Consultant XVA
Database Consultant XV
Database Specialist IA
Database Specialist I
Database Specialist IIA

Price Effective
1/1/2016 12/31/2016
$126.34
$128.92
$136.62
$139.41
$145.64
$148.61
$157.59
$160.81
$85.12
$86.86
$92.79
$94.68
$100.41
$102.46
$107.63
$109.83
$115.12
$117.47
$127.66
$130.27
$135.39
$138.15
$143.13
$146.05
$151.11
$154.19
$101.76
$103.84
$114.52

Price Effective
1/1/2017 12/31/2017
$128.92
$131.55
$139.41
$142.25
$148.61
$151.64
$160.81
$164.09
$86.86
$88.63
$94.68
$96.61
$102.46
$104.55
$109.83
$112.07
$117.47
$119.87
$130.27
$132.93
$138.15
$140.97
$146.05
$149.03
$154.19
$157.34
$103.84
$105.96
$116.86

Price Effective
1/1/2018 12/31/2018
$131.55
$134.23
$142.25
$145.15
$151.64
$154.73
$164.09
$167.44
$88.63
$90.44
$96.61
$98.58
$104.55
$106.68
$112.07
$114.36
$119.87
$122.32
$132.93
$135.64
$140.97
$143.85
$149.03
$152.07
$157.34
$160.55
$105.96
$108.12
$119.24
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Price Effective
1/1/2019 12/31/2019
$138.13
$140.94
$149.36
$152.41
$159.22
$162.47
$172.29
$175.81
$93.06
$94.96
$101.44
$103.51
$109.78
$112.01
$117.67
$120.08
$125.86
$128.44
$139.58
$142.42
$148.02
$151.04
$156.48
$159.67
$165.21
$168.58
$111.26
$113.53
$125.20

Price Effective
1/1/2020 12/31/2020
$145.04
$147.99
$156.83
$160.03
$167.18
$170.59
$180.90
$184.60
$97.71
$99.71
$106.51
$108.69
$115.27
$117.61
$123.55
$126.08
$132.15
$134.86
$146.56
$149.54
$155.42
$158.59
$164.30
$167.65
$173.47
$177.01
$116.82
$119.21
$131.46
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Labor Category
Database Specialist II
Database Specialist IIIA
Database Specialist III
Database Specialist IVA
Database Specialist IV
Database Specialist VA
Database Specialist V
Database Specialist VIA
Database Specialist VI
Database Specialist VIIA
Database Specialist VII
Database Specialist VIIIA
Database Specialist VIII
Database Specialist IXA
Database Specialist IX
Database Specialist XA
Database Specialist X
Database Specialist XVA
Database Specialist XV
Developer IIA
Developer II
Developer IIIA
Developer III
Developer IVA
Developer IV
Developer VA
Developer V
Developer VIA
Developer VI

Price Effective
1/1/2016 12/31/2016
$116.86
$121.23
$123.70
$129.71
$132.36
$136.14
$138.92
$142.83
$145.74
$150.01
$153.07
$153.83
$156.97
$160.26
$163.53
$164.10
$167.45
$192.22
$196.14
$96.66
$98.63
$106.32
$108.49
$114.59
$116.93
$123.54
$126.06
$130.91
$133.58

Price Effective
1/1/2017 12/31/2017
$119.24
$123.70
$126.22
$132.36
$135.06
$138.92
$141.75
$145.74
$148.71
$153.07
$156.19
$156.97
$160.17
$163.53
$166.87
$167.45
$170.87
$196.14
$200.14
$98.63
$100.64
$108.49
$110.70
$116.93
$119.32
$126.06
$128.63
$133.58
$136.31

Price Effective
1/1/2018 12/31/2018
$121.67
$126.22
$128.80
$135.06
$137.82
$141.75
$144.64
$148.71
$151.74
$156.19
$159.38
$160.17
$163.44
$166.87
$170.28
$170.87
$174.36
$200.14
$204.22
$100.64
$102.69
$110.70
$112.96
$119.32
$121.75
$128.63
$131.25
$136.31
$139.09
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Price Effective
1/1/2019 12/31/2019
$127.75
$132.53
$135.24
$141.81
$144.71
$148.84
$151.87
$156.15
$159.33
$164.00
$167.35
$168.18
$171.61
$175.21
$178.79
$179.41
$183.08
$210.15
$214.43
$105.67
$107.82
$116.24
$118.61
$125.29
$127.84
$135.06
$137.81
$143.13
$146.04

Price Effective
1/1/2020 12/31/2020
$134.14
$139.16
$142.00
$148.90
$151.95
$156.28
$159.46
$163.96
$167.30
$172.20
$175.72
$176.59
$180.19
$183.97
$187.73
$188.38
$192.23
$220.66
$225.15
$110.95
$113.21
$122.05
$124.54
$131.55
$134.23
$141.81
$144.70
$150.29
$153.34
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Labor Category
Developer VIIA
Developer VII
Developer VIIIA
Developer VIII
Developer XA
Developer X
Developer XIIA
Developer XII
Documentation Specialist IA
Documentation Specialist I
Documentation Specialist IIA
Documentation Specialist II
Documentation Specialist VA
Documentation Specialist V
Documentation Specialist VIIIA
Documentation Specialist VIII
Documentation Specialist XA
Documentation Specialist X
ERP Application Lead VA
ERP Application Lead V
ERP Application Lead XA
ERP Application Lead X
ERP Conversion Lead VA
ERP Conversion Lead V
ERP Conversion Lead XA
ERP Conversion Lead X
ERP Database Specialist IIA
ERP Database Specialist II
ERP Database Specialist IIIA

Price Effective
1/1/2016 12/31/2016
$140.37
$143.23
$142.90
$145.82
$158.23
$161.46
$174.06
$177.61
$84.54
$86.27
$89.67
$91.50
$101.97
$104.05
$121.41
$123.89
$140.87
$143.74
$169.43
$172.89
$178.92
$182.57
$155.35
$158.52
$168.76
$172.20
$138.36
$141.18
$142.32

Price Effective
1/1/2017 12/31/2017
$143.23
$146.15
$145.82
$148.80
$161.46
$164.75
$177.61
$181.23
$86.27
$88.03
$91.50
$93.37
$104.05
$106.17
$123.89
$126.42
$143.74
$146.67
$172.89
$176.42
$182.57
$186.30
$158.52
$161.75
$172.20
$175.71
$141.18
$144.06
$145.22

Price Effective
1/1/2018 12/31/2018
$146.15
$149.13
$148.80
$151.84
$164.75
$168.11
$181.23
$184.93
$88.03
$89.83
$93.37
$95.28
$106.17
$108.34
$126.42
$129.00
$146.67
$149.66
$176.42
$180.02
$186.30
$190.10
$161.75
$165.05
$175.71
$179.30
$144.06
$147.00
$148.18
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Price Effective
1/1/2019 12/31/2019
$153.46
$156.59
$156.24
$159.43
$172.99
$176.52
$190.29
$194.18
$92.43
$94.32
$98.04
$100.04
$111.48
$113.76
$132.74
$135.45
$154.00
$157.14
$185.24
$189.02
$195.62
$199.61
$169.84
$173.30
$184.50
$188.27
$151.26
$154.35
$155.59

Price Effective
1/1/2020 12/31/2020
$161.13
$164.42
$164.05
$167.40
$181.64
$185.35
$199.80
$203.89
$97.05
$99.04
$102.94
$105.04
$117.05
$119.45
$139.38
$142.22
$161.70
$165.00
$194.50
$198.47
$205.40
$209.59
$178.33
$181.97
$193.73
$197.68
$158.82
$162.07
$163.37
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Labor Category
ERP Database Specialist III
ERP Database Specialist IVA
ERP Database Specialist IV
ERP Database Specialist VA
ERP Database Specialist V
ERP Database Specialist VIA
ERP Database Specialist VI
ERP Database Specialist VIIIA
ERP Database Specialist VIII
ERP Database Specialist XVA
ERP Database Specialist XV
ERP Developer Lead VA
ERP Developer Lead V
ERP Developer Lead XA
ERP Developer Lead X
ERP Financial Associate VA
ERP Financial Associate V
ERP Financial Consultant Certified IIIA
ERP Financial Consultant Certified III
ERP Financial Consultant Certified VIIIA
ERP Financial Consultant Certified VIII
ERP Financial Consultant Certified XA
ERP Financial Consultant Certified X
ERP Financial Consultant Certified XIA
ERP Financial Consultant Certified XI
ERP Financial Consultant Certified XVIA
ERP Financial Consultant Certified XVI
ERP Financial Consultant IA
ERP Financial Consultant I

Price Effective
1/1/2016 12/31/2016
$145.22
$146.26
$149.24
$150.21
$153.28
$154.16
$157.31
$167.16
$170.57
$189.75
$193.62
$158.45
$161.68
$172.14
$175.65
$91.83
$93.70
$141.65
$144.54
$155.47
$158.64
$176.05
$179.64
$176.24
$179.84
$180.83
$184.52
$109.71
$111.95

Price Effective
1/1/2017 12/31/2017
$148.18
$149.24
$152.29
$153.28
$156.41
$157.31
$160.52
$170.57
$174.05
$193.62
$197.57
$161.68
$164.98
$175.65
$179.23
$93.70
$95.61
$144.54
$147.49
$158.64
$161.88
$179.64
$183.31
$179.84
$183.51
$184.52
$188.29
$111.95
$114.23

Price Effective
1/1/2018 12/31/2018
$151.20
$152.29
$155.40
$156.41
$159.60
$160.52
$163.80
$174.05
$177.60
$197.57
$201.60
$164.98
$168.35
$179.23
$182.89
$95.61
$97.56
$147.49
$150.50
$161.88
$165.18
$183.31
$187.05
$183.51
$187.25
$188.29
$192.13
$114.23
$116.56
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Price Effective
1/1/2019 12/31/2019
$158.76
$159.90
$163.17
$164.23
$167.58
$168.55
$171.99
$182.75
$186.48
$207.45
$211.68
$173.23
$176.77
$188.19
$192.03
$100.39
$102.44
$154.86
$158.03
$169.97
$173.44
$192.48
$196.40
$192.69
$196.61
$197.70
$201.74
$119.94
$122.39

Price Effective
1/1/2020 12/31/2020
$166.70
$167.90
$171.33
$172.44
$175.96
$176.98
$180.59
$191.89
$195.80
$217.82
$222.26
$181.89
$185.61
$197.60
$201.63
$105.41
$107.56
$162.60
$165.93
$178.47
$182.11
$202.10
$206.22
$202.32
$206.44
$207.59
$211.83
$125.94
$128.51
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Labor Category
ERP Financial Consultant IIA
ERP Financial Consultant II
ERP Financial Consultant IIIA
ERP Financial Consultant III
ERP Financial Consultant IVA
ERP Financial Consultant IV
ERP Financial Consultant VA
ERP Financial Consultant V
ERP Financial Consultant VIA
ERP Financial Consultant VI
ERP Financial Consultant VIIA
ERP Financial Consultant VII
ERP Financial Consultant VIIIA
ERP Financial Consultant VIII
ERP Financial Consultant IXA
ERP Financial Consultant IX
ERP Financial Consultant XA
ERP Financial Consultant X
ERP Financial Consultant XIA
ERP Financial Consultant XI
ERP Financial Consultant XIIA
ERP Financial Consultant XII
ERP Financial Consultant XIIIA
ERP Financial Consultant XIII
ERP Financial Consultant XIVA
ERP Financial Consultant XIV
ERP Financial Consultant XVA
ERP Financial Consultant XV
ERP Interface Lead VA

Price Effective
1/1/2016 12/31/2016
$112.87
$115.17
$116.02
$118.39
$119.20
$121.63
$122.55
$125.05
$125.14
$127.69
$128.87
$131.50
$132.87
$135.58
$135.59
$138.36
$137.79
$140.60
$140.94
$143.82
$143.28
$146.20
$147.27
$150.28
$150.89
$153.97
$155.07
$158.23
$156.76

Price Effective
1/1/2017 12/31/2017
$115.17
$117.52
$118.39
$120.81
$121.63
$124.11
$125.05
$127.60
$127.69
$130.30
$131.50
$134.18
$135.58
$138.35
$138.36
$141.18
$140.60
$143.47
$143.82
$146.76
$146.20
$149.18
$150.28
$153.35
$153.97
$157.11
$158.23
$161.46
$159.96

Price Effective
1/1/2018 12/31/2018
$117.52
$119.92
$120.81
$123.28
$124.11
$126.64
$127.60
$130.20
$130.30
$132.96
$134.18
$136.92
$138.35
$141.17
$141.18
$144.06
$143.47
$146.40
$146.76
$149.76
$149.18
$152.22
$153.35
$156.48
$157.11
$160.32
$161.46
$164.76
$163.22
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Price Effective
1/1/2019 12/31/2019
$123.40
$125.92
$126.85
$129.44
$130.32
$132.97
$133.98
$136.71
$136.82
$139.61
$140.89
$143.77
$145.27
$148.23
$148.24
$151.26
$150.64
$153.72
$154.10
$157.25
$156.64
$159.83
$161.02
$164.30
$164.97
$168.34
$169.53
$173.00
$171.38

Price Effective
1/1/2020 12/31/2020
$129.57
$132.22
$133.19
$135.91
$136.84
$139.62
$140.68
$143.55
$143.66
$146.59
$147.93
$150.96
$152.53
$155.64
$155.65
$158.82
$158.17
$161.41
$161.81
$165.11
$164.47
$167.82
$169.07
$172.52
$173.22
$176.76
$178.01
$181.65
$179.95
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Labor Category
ERP Interface Lead V
ERP Interface Lead XA
ERP Interface Lead X
ERP Specialist Certified XIA
ERP Specialist Certified XI
ERP Specialist Certified XVIA
ERP Specialist Certified XVI
ERP Specialist VIA
ERP Specialist VI
ERP Specialist VIIA
ERP Specialist VII
ERP Specialist VIIIA
ERP Specialist VIII
ERP Technical Lead VA
ERP Technical Lead V
ERP Technical Lead XA
ERP Technical Lead X
Financials Analyst IA
Financials Analyst I
Financials Analyst IIA
Financials Analyst II
Financials Analyst IIIA
Financials Analyst III
Financials Analyst IVA
Financials Analyst IV
Financials Lead VA
Financials Lead V
Financials Lead XA
Financials Lead X

Price Effective
1/1/2016 12/31/2016
$159.96
$169.66
$173.12
$168.94
$172.39
$187.65
$191.48
$148.29
$151.32
$160.95
$164.23
$170.82
$174.31
$161.62
$164.92
$175.57
$179.15
$90.34
$92.18
$119.89
$122.34
$132.33
$135.03
$144.78
$147.73
$160.93
$164.21
$180.26
$183.94

Price Effective
1/1/2017 12/31/2017
$163.22
$173.12
$176.65
$172.39
$175.91
$191.48
$195.39
$151.32
$154.41
$164.23
$167.58
$174.31
$177.87
$164.92
$168.29
$179.15
$182.81
$92.18
$94.06
$122.34
$124.84
$135.03
$137.79
$147.73
$150.74
$164.21
$167.56
$183.94
$187.69

Price Effective
1/1/2018 12/31/2018
$166.55
$176.65
$180.25
$175.91
$179.50
$195.39
$199.38
$154.41
$157.56
$167.58
$171.00
$177.87
$181.50
$168.29
$171.72
$182.81
$186.54
$94.06
$95.98
$124.84
$127.39
$137.79
$140.60
$150.74
$153.82
$167.56
$170.98
$187.69
$191.52
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Price Effective
1/1/2019 12/31/2019
$174.88
$185.48
$189.26
$184.71
$188.48
$205.16
$209.35
$162.13
$165.44
$175.96
$179.55
$186.76
$190.58
$176.70
$180.31
$191.95
$195.87
$98.76
$100.78
$131.08
$133.76
$144.68
$147.63
$158.28
$161.51
$175.94
$179.53
$197.07
$201.10

Price Effective
1/1/2020 12/31/2020
$183.62
$194.75
$198.72
$193.95
$197.90
$215.42
$219.82
$170.24
$173.71
$184.76
$188.53
$196.10
$200.11
$185.54
$189.33
$201.55
$205.66
$103.70
$105.82
$137.63
$140.45
$151.91
$155.01
$166.19
$169.59
$184.74
$188.51
$206.92
$211.16
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Labor Category
Functional Business Analyst IA
Functional Business Analyst I
Functional Business Analyst IIA
Functional Business Analyst II
Functional Business Analyst IIIA
Functional Business Analyst III
Functional Business Analyst IVA
Functional Business Analyst IV
Functional Business Analyst VA
Functional Business Analyst V
Functional Business Analyst VIA
Functional Business Analyst VI
Functional Business Analyst VIIA
Functional Business Analyst VII
Functional Business Analyst VIIIA
Functional Business Analyst VIII
Functional Business Analyst IXA
Functional Business Analyst IX
Functional Business Analyst XA
Functional Business Analyst X
Functional Business Associate VA
Functional Business Associate V
Functional Lead VA
Functional Lead V
Functional Lead VIIA
Functional Lead VII
Functional Lead XA
Functional Lead X
Help Desk Specialist IA

Price Effective
1/1/2016 12/31/2016
$106.75
$108.93
$113.04
$115.35
$119.32
$121.76
$125.61
$128.17
$131.90
$134.59
$138.18
$141.00
$144.39
$147.34
$151.99
$155.09
$154.76
$157.92
$164.43
$167.79
$101.42
$103.49
$163.32
$166.65
$172.24
$175.75
$186.24
$190.04
$103.02

Price Effective
1/1/2017 12/31/2017
$108.93
$111.15
$115.35
$117.70
$121.76
$124.24
$128.17
$130.79
$134.59
$137.34
$141.00
$143.88
$147.34
$150.35
$155.09
$158.26
$157.92
$161.14
$167.79
$171.21
$103.49
$105.60
$166.65
$170.05
$175.75
$179.34
$190.04
$193.92
$105.12

Price Effective
1/1/2018 12/31/2018
$111.15
$113.42
$117.70
$120.10
$124.24
$126.78
$130.79
$133.46
$137.34
$140.14
$143.88
$146.82
$150.35
$153.42
$158.26
$161.49
$161.14
$164.43
$171.21
$174.70
$105.60
$107.76
$170.05
$173.52
$179.34
$183.00
$193.92
$197.88
$107.27
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Price Effective
1/1/2019 12/31/2019
$116.71
$119.09
$123.59
$126.11
$130.45
$133.12
$137.33
$140.13
$144.21
$147.15
$151.07
$154.16
$157.87
$161.09
$166.17
$169.56
$169.20
$172.65
$179.77
$183.44
$110.88
$113.15
$178.55
$182.20
$188.31
$192.15
$203.62
$207.77
$112.63

Price Effective
1/1/2020 12/31/2020
$122.55
$125.04
$129.77
$132.42
$136.97
$139.78
$144.20
$147.14
$151.42
$154.51
$158.62
$161.87
$165.76
$169.14
$174.48
$178.04
$177.66
$181.28
$188.76
$192.61
$116.42
$118.81
$187.48
$191.31
$197.73
$201.76
$213.80
$218.16
$118.26
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Labor Category
Help Desk Specialist I
Help Desk Specialist IIA
Help Desk Specialist II
Help Desk Specialist IIIA
Help Desk Specialist III
Help Desk Specialist IVA
Help Desk Specialist IV
Help Desk Specialist VA
Help Desk Specialist V
Human Capital Strategist IA
Human Capital Strategist I
Human Capital Strategist VA
Human Capital Strategist V
Human Capital Strategist XA
Human Capital Strategist X
IMS Manager VIIIA
IMS Manager VIII
Information Security Specialist IIA
Information Security Specialist II
Information Security Specialist IVA
Information Security Specialist IV
Information Security Specialist VIA
Information Security Specialist VI
Information Security Specialist VIIIA
Information Security Specialist VIII
Information Security Specialist XA
Information Security Specialist X
Information Technology Specialist IIA
Information Technology Specialist II

Price Effective
1/1/2016 12/31/2016
$105.12
$105.96
$108.12
$108.65
$110.87
$111.47
$113.74
$114.28
$116.61
$116.73
$119.11
$137.62
$140.43
$159.67
$162.93
$210.45
$214.74
$95.31
$97.25
$113.76
$116.08
$130.23
$132.89
$149.69
$152.74
$167.16
$170.57
$144.01
$146.95

Price Effective
1/1/2017 12/31/2017
$107.27
$108.12
$110.33
$110.87
$113.13
$113.74
$116.06
$116.61
$118.99
$119.11
$121.54
$140.43
$143.30
$162.93
$166.26
$214.74
$219.12
$97.25
$99.23
$116.08
$118.45
$132.89
$135.60
$152.74
$155.86
$170.57
$174.05
$146.95
$149.95

Price Effective
1/1/2018 12/31/2018
$109.46
$110.33
$112.58
$113.13
$115.44
$116.06
$118.43
$118.99
$121.42
$121.54
$124.02
$143.30
$146.22
$166.26
$169.65
$219.12
$223.59
$99.23
$101.26
$118.45
$120.87
$135.60
$138.37
$155.86
$159.04
$174.05
$177.60
$149.95
$153.01
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Price Effective
1/1/2019 12/31/2019
$114.93
$115.85
$118.21
$118.79
$121.21
$121.86
$124.35
$124.94
$127.49
$127.62
$130.22
$150.47
$153.53
$174.57
$178.13
$230.08
$234.77
$104.19
$106.32
$124.37
$126.91
$142.38
$145.29
$163.65
$166.99
$182.75
$186.48
$157.45
$160.66

Price Effective
1/1/2020 12/31/2020
$120.68
$121.64
$124.12
$124.73
$127.27
$127.95
$130.57
$131.19
$133.86
$134.00
$136.73
$157.99
$161.21
$183.30
$187.04
$241.58
$246.51
$109.40
$111.64
$130.59
$133.26
$149.50
$152.55
$171.83
$175.34
$191.89
$195.80
$165.32
$168.69
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Labor Category
Information Technology Specialist IVA
Information Technology Specialist IV
Information Technology Specialist VIA
Information Technology Specialist VI
Information Technology Specialist VIIIA
Information Technology Specialist VIII
Information Technology Specialist XA
Information Technology Specialist X
Network Engineer IIA
Network Engineer II
Network Engineer IVA
Network Engineer IV
Network Engineer VIA
Network Engineer VI
Network Engineer VIIIA
Network Engineer VIII
Network Engineer XA
Network Engineer X
OBIEE Developer IVA
OBIEE Developer IV
Oracle Help Desk Specialist IA
Oracle Help Desk Specialist I
Oracle Help Desk Specialist IIA
Oracle Help Desk Specialist II
Oracle Help Desk Specialist IIIA
Oracle Help Desk Specialist III
Oracle Help Desk Specialist IVA
Oracle Help Desk Specialist IV
Oracle Help Desk Specialist VA

Price Effective
1/1/2016 12/31/2016
$153.67
$156.81
$163.35
$166.68
$173.01
$176.54
$182.68
$186.41
$97.40
$99.39
$104.74
$106.88
$119.41
$121.85
$129.20
$131.84
$140.21
$143.07
$159.06
$162.31
$100.18
$102.22
$102.89
$104.99
$105.38
$107.53
$107.98
$110.18
$110.57

Price Effective
1/1/2017 12/31/2017
$156.81
$160.01
$166.68
$170.08
$176.54
$180.14
$186.41
$190.21
$99.39
$101.42
$106.88
$109.06
$121.85
$124.34
$131.84
$134.53
$143.07
$145.99
$162.31
$165.62
$102.22
$104.31
$104.99
$107.13
$107.53
$109.72
$110.18
$112.43
$112.83

Price Effective
1/1/2018 12/31/2018
$160.01
$163.28
$170.08
$173.55
$180.14
$183.82
$190.21
$194.09
$101.42
$103.49
$109.06
$111.29
$124.34
$126.88
$134.53
$137.28
$145.99
$148.97
$165.62
$169.00
$104.31
$106.44
$107.13
$109.32
$109.72
$111.96
$112.43
$114.72
$115.13
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Price Effective
1/1/2019 12/31/2019
$168.01
$171.44
$178.58
$182.23
$189.15
$193.01
$199.72
$203.79
$106.49
$108.66
$114.51
$116.85
$130.56
$133.22
$141.26
$144.14
$153.29
$156.42
$173.90
$177.45
$109.53
$111.76
$112.49
$114.79
$115.21
$117.56
$118.05
$120.46
$120.89

Price Effective
1/1/2020 12/31/2020
$176.41
$180.01
$187.51
$191.34
$198.61
$202.66
$209.71
$213.98
$111.81
$114.09
$120.24
$122.69
$137.09
$139.88
$148.32
$151.35
$160.95
$164.24
$182.60
$186.32
$115.01
$117.35
$118.11
$120.53
$120.97
$123.44
$123.95
$126.48
$126.93
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Labor Category
Oracle Help Desk Specialist V
Oracle Help Desk Specialist VIA
Oracle Help Desk Specialist VI
Oracle Help Desk Specialist VIIA
Oracle Help Desk Specialist VII
Oracle Help Desk Specialist VIIIA
Oracle Help Desk Specialist VIII
Oracle Help Desk Specialist IXA
Oracle Help Desk Specialist IX
Oracle Help Desk Specialist XA
Oracle Help Desk Specialist X
Program Analyst IA
Program Analyst I
Program Analyst IIIA
Program Analyst III
Program Analyst VA
Program Analyst V
Program Analyst XA
Program Analyst X
Program Analyst XVA
Program Analyst XV
Program Lead Certified VA
Program Lead Certified V
Program Lead Certified XA
Program Lead Certified X
Program Lead Certified XVA
Program Lead Certified XV
Program Lead IA
Program Lead I

Price Effective
1/1/2016 12/31/2016
$112.83
$113.16
$115.47
$115.75
$118.11
$118.34
$120.75
$120.91
$123.38
$147.17
$150.17
$82.57
$84.26
$99.09
$101.11
$115.59
$117.95
$132.11
$134.81
$146.42
$149.41
$178.03
$181.66
$195.72
$199.71
$200.71
$204.81
$160.41
$163.68

Price Effective
1/1/2017 12/31/2017
$115.13
$115.47
$117.83
$118.11
$120.52
$120.75
$123.21
$123.38
$125.90
$150.17
$153.23
$84.26
$85.98
$101.11
$103.17
$117.95
$120.36
$134.81
$137.56
$149.41
$152.46
$181.66
$185.37
$199.71
$203.79
$204.81
$208.99
$163.68
$167.02

Price Effective
1/1/2018 12/31/2018
$117.48
$117.83
$120.23
$120.52
$122.98
$123.21
$125.72
$125.90
$128.47
$153.23
$156.36
$85.98
$87.73
$103.17
$105.28
$120.36
$122.82
$137.56
$140.37
$152.46
$155.57
$185.37
$189.15
$203.79
$207.95
$208.99
$213.25
$167.02
$170.43
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Price Effective
1/1/2019 12/31/2019
$123.35
$123.72
$126.24
$126.55
$129.13
$129.37
$132.01
$132.20
$134.89
$160.89
$164.18
$90.28
$92.12
$108.33
$110.54
$126.38
$128.96
$144.44
$147.39
$160.08
$163.35
$194.64
$198.61
$213.98
$218.35
$219.44
$223.91
$175.37
$178.95

Price Effective
1/1/2020 12/31/2020
$129.52
$129.91
$132.55
$132.88
$135.59
$135.84
$138.61
$138.81
$141.63
$168.93
$172.39
$94.79
$96.73
$113.75
$116.07
$132.70
$135.41
$151.66
$154.76
$168.08
$171.52
$204.37
$208.54
$224.68
$229.27
$230.41
$235.11
$184.14
$187.90
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Labor Category
Program Lead IIIA
Program Lead III
Program Manager IIA
Program Manager II
Program Manager VA
Program Manager V
Program Manager VIIIA
Program Manager VIII
Program Manager XA
Program Manager X
Project Administrator IA
Project Administrator I
Project Administrator IIA
Project Administrator II
Project Administrator IIIA
Project Administrator III
Project Administrator IVA
Project Administrator IV
Project Administrator VA
Project Administrator V
Project Coordinator Certified XA
Project Coordinator Certified X
Project Coordinator Certified XVA
Project Coordinator Certified XV
Project Coordinator IA
Project Coordinator I
Project Coordinator IIA
Project Coordinator II
Project Coordinator IIIA

Price Effective
1/1/2016 12/31/2016
$162.98
$166.31
$247.22
$252.27
$271.07
$276.60
$306.76
$313.02
$342.45
$349.44
$79.62
$81.24
$85.83
$87.58
$90.86
$92.71
$98.09
$100.09
$107.10
$109.29
$136.85
$139.64
$152.43
$155.54
$83.77
$85.48
$90.31
$92.15
$95.59

Price Effective
1/1/2017 12/31/2017
$166.31
$169.70
$252.27
$257.42
$276.60
$282.24
$313.02
$319.41
$349.44
$356.57
$81.24
$82.90
$87.58
$89.37
$92.71
$94.60
$100.09
$102.13
$109.29
$111.52
$139.64
$142.49
$155.54
$158.71
$85.48
$87.22
$92.15
$94.03
$97.54

Price Effective
1/1/2018 12/31/2018
$169.70
$173.16
$257.42
$262.67
$282.24
$288.00
$319.41
$325.93
$356.57
$363.85
$82.90
$84.59
$89.37
$91.19
$94.60
$96.53
$102.13
$104.21
$111.52
$113.80
$142.49
$145.40
$158.71
$161.95
$87.22
$89.00
$94.03
$95.95
$99.53
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Price Effective
1/1/2019 12/31/2019
$178.19
$181.82
$270.29
$275.80
$296.35
$302.40
$335.38
$342.23
$374.40
$382.04
$87.05
$88.82
$93.84
$95.75
$99.33
$101.36
$107.24
$109.42
$117.10
$119.49
$149.61
$152.67
$166.65
$170.05
$91.58
$93.45
$98.73
$100.75
$104.51

Price Effective
1/1/2020 12/31/2020
$187.10
$190.91
$283.80
$289.59
$311.17
$317.52
$352.15
$359.34
$393.12
$401.14
$91.40
$93.26
$98.53
$100.54
$104.30
$106.43
$112.60
$114.89
$122.96
$125.46
$157.09
$160.30
$174.98
$178.55
$96.16
$98.12
$103.67
$105.79
$109.74
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Labor Category
Project Coordinator III
Project Coordinator IVA
Project Coordinator IV
Project Coordinator VA
Project Coordinator V
Project Coordinator VIA
Project Coordinator VI
Project Coordinator VIIIA
Project Coordinator VIII
Project Coordinator XA
Project Coordinator X
Project Coordinator XVA
Project Coordinator XV
Project Lead Certified IIA
Project Lead Certified II
Project Lead Certified IIIA
Project Lead Certified III
Project Lead Certified IVA
Project Lead Certified IV
Project Lead Certified VA
Project Lead Certified V
Project Lead Certified VIA
Project Lead Certified VI
Project Lead Certified VIIA
Project Lead Certified VII
Project Lead Certified VIIIA
Project Lead Certified VIII
Project Lead Certified IXA
Project Lead Certified IX

Price Effective
1/1/2016 12/31/2016
$97.54
$103.20
$105.31
$112.70
$115.00
$114.71
$117.05
$120.35
$122.81
$127.16
$129.75
$141.18
$144.06
$174.97
$178.54
$192.79
$196.72
$210.59
$214.89
$228.42
$233.08
$234.24
$239.02
$241.78
$246.71
$247.87
$252.93
$253.30
$258.47

Price Effective
1/1/2017 12/31/2017
$99.53
$105.31
$107.46
$115.00
$117.35
$117.05
$119.44
$122.81
$125.32
$129.75
$132.40
$144.06
$147.00
$178.54
$182.18
$196.72
$200.73
$214.89
$219.28
$233.08
$237.84
$239.02
$243.90
$246.71
$251.74
$252.93
$258.09
$258.47
$263.74

Price Effective
1/1/2018 12/31/2018
$101.56
$107.46
$109.65
$117.35
$119.74
$119.44
$121.88
$125.32
$127.88
$132.40
$135.10
$147.00
$150.00
$182.18
$185.90
$200.73
$204.83
$219.28
$223.76
$237.84
$242.69
$243.90
$248.88
$251.74
$256.88
$258.09
$263.36
$263.74
$269.12
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Price Effective
1/1/2019 12/31/2019
$106.64
$112.83
$115.13
$123.22
$125.73
$125.41
$127.97
$131.59
$134.27
$139.02
$141.86
$154.35
$157.50
$191.29
$195.20
$210.77
$215.07
$230.24
$234.95
$249.73
$254.82
$256.10
$261.32
$264.33
$269.72
$270.99
$276.53
$276.93
$282.58

Price Effective
1/1/2020 12/31/2020
$111.97
$118.47
$120.89
$129.38
$132.02
$131.68
$134.37
$138.17
$140.98
$145.97
$148.95
$162.07
$165.38
$200.85
$204.96
$221.31
$225.82
$241.75
$246.70
$262.22
$267.56
$268.91
$274.39
$277.55
$283.21
$284.54
$290.36
$290.78
$296.71
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Labor Category
Project Lead Certified XA
Project Lead Certified X
Project Lead Certified XIIA
Project Lead Certified XII
Project Lead Certified XVA
Project Lead Certified XV
Project Lead IIA
Project Lead II
Project Lead VA
Project Lead V
Project Lead VIIIA
Project Lead VIII
Project Lead XA
Project Lead X
Project Manager IVA
Project Manager IV
Project Manager VA
Project Manager V
Project Manager VIIIA
Project Manager VIII
Project Manager XA
Project Manager X
Project Manager XIIA
Project Manager XII
Project Specialist VA
Project Specialist V
Project Specialist/ManagerA
Project Specialist/Manager
Quality Analyst IA

Price Effective
1/1/2016 12/31/2016
$259.47
$264.77
$271.44
$276.98
$289.14
$295.04
$160.82
$164.10
$177.02
$180.63
$193.22
$197.16
$209.41
$213.68
$238.11
$242.97
$258.14
$263.41
$280.04
$285.76
$376.10
$383.78
$389.66
$397.61
$127.57
$130.17
$206.28
$210.49
$108.77

Price Effective
1/1/2017 12/31/2017
$264.77
$270.17
$276.98
$282.63
$295.04
$301.06
$164.10
$167.45
$180.63
$184.32
$197.16
$201.18
$213.68
$218.04
$242.97
$247.93
$263.41
$268.79
$285.76
$291.59
$383.78
$391.61
$397.61
$405.72
$130.17
$132.83
$210.49
$214.79
$110.99

Price Effective
1/1/2018 12/31/2018
$270.17
$275.68
$282.63
$288.40
$301.06
$307.20
$167.45
$170.87
$184.32
$188.08
$201.18
$205.29
$218.04
$222.49
$247.93
$252.99
$268.79
$274.28
$291.59
$297.54
$391.61
$399.60
$405.72
$414.00
$132.83
$135.54
$214.79
$219.17
$113.26
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Price Effective
1/1/2019 12/31/2019
$283.68
$289.46
$296.76
$302.82
$316.11
$322.56
$175.82
$179.41
$193.54
$197.48
$211.24
$215.55
$228.94
$233.61
$260.33
$265.64
$282.23
$287.99
$306.17
$312.42
$411.19
$419.58
$426.01
$434.70
$139.47
$142.32
$225.53
$230.13
$118.92

Price Effective
1/1/2020 12/31/2020
$297.86
$303.93
$311.60
$317.96
$331.92
$338.69
$184.61
$188.38
$203.22
$207.35
$221.80
$226.33
$240.39
$245.29
$273.35
$278.92
$296.34
$302.39
$321.48
$328.04
$431.75
$440.56
$447.31
$456.44
$146.44
$149.44
$236.81
$241.64
$124.87

Revision 7.0
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i360 Professional Services Price List

Labor Category
Quality Analyst I
Quality Analyst IIA
Quality Analyst II
Quality Analyst IIIA
Quality Analyst III
Quality Analyst IVA
Quality Analyst IV
Quality Analyst VA
Quality Analyst V
Quality Analyst VIA
Quality Analyst VI
Quality Analyst VIIA
Quality Analyst VII
Quality Analyst VIIIA
Quality Analyst VIII
Quality Analyst IXA
Quality Analyst IX
Quality Analyst XA
Quality Analyst X
Quality Coordinator IA
Quality Coordinator I
Quality Coordinator IIA
Quality Coordinator II
Quality Coordinator IVA
Quality Coordinator IV
Quality Coordinator VIA
Quality Coordinator VI
Report Developer IA
Report Developer I

Price Effective
1/1/2016 12/31/2016
$110.99
$118.95
$121.38
$128.84
$131.47
$139.37
$142.21
$148.24
$151.27
$151.09
$154.17
$158.45
$161.68
$165.83
$169.21
$172.01
$175.52
$177.69
$181.32
$85.00
$86.73
$99.89
$101.93
$114.77
$117.11
$129.65
$132.30
$93.24
$95.14

Price Effective
1/1/2017 12/31/2017
$113.26
$121.38
$123.86
$131.47
$134.15
$142.21
$145.11
$151.27
$154.36
$154.17
$157.32
$161.68
$164.98
$169.21
$172.66
$175.52
$179.10
$181.32
$185.02
$86.73
$88.50
$101.93
$104.01
$117.11
$119.50
$132.30
$135.00
$95.14
$97.08

Price Effective
1/1/2018 12/31/2018
$115.57
$123.86
$126.39
$134.15
$136.89
$145.11
$148.07
$154.36
$157.51
$157.32
$160.53
$164.98
$168.35
$172.66
$176.18
$179.10
$182.75
$185.02
$188.80
$88.50
$90.31
$104.01
$106.13
$119.50
$121.94
$135.00
$137.75
$97.08
$99.06

Page 20 of 298

Price Effective
1/1/2019 12/31/2019
$121.35
$130.05
$132.71
$140.86
$143.73
$152.37
$155.47
$162.08
$165.39
$165.19
$168.56
$173.23
$176.77
$181.29
$184.99
$188.06
$191.89
$194.27
$198.24
$92.93
$94.83
$109.21
$111.44
$125.48
$128.04
$141.75
$144.64
$101.93
$104.01

Price Effective
1/1/2020 12/31/2020
$127.42
$136.55
$139.35
$147.90
$150.92
$159.99
$163.24
$170.18
$173.66
$173.45
$176.99
$181.89
$185.61
$190.35
$194.24
$197.46
$201.48
$203.98
$208.15
$97.58
$99.57
$114.67
$117.01
$131.75
$134.44
$148.84
$151.87
$107.03
$109.21

Revision 7.0
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i360 Professional Services Price List

Labor Category
Report Developer IIA
Report Developer II
Report Developer IIIA
Report Developer III
Report Developer IVA
Report Developer IV
Report Developer VA
Report Developer V
Report Developer VIA
Report Developer VI
Report Developer VIIA
Report Developer VII
Report Developer VIIIA
Report Developer VIII
Report Developer IXA
Report Developer IX
Report Developer XA
Report Developer X
Senior Programmer VA
Senior Programmer V
Senior Programmer VIIIA
Senior Programmer VIII
Senior Programmer XA
Senior Programmer X
ServiceNow Admin IIIA
ServiceNow Admin III
SOA Architect VIIIA
SOA Architect VIII
SOA Developer VIIA

Price Effective
1/1/2016 12/31/2016
$105.60
$107.75
$107.54
$109.73
$110.95
$113.21
$114.24
$116.57
$117.93
$120.34
$127.35
$129.95
$137.23
$140.03
$145.91
$148.89
$157.42
$160.63
$142.38
$145.29
$148.36
$151.39
$154.32
$157.47
$126.03
$128.60
$177.98
$181.61
$145.97

Price Effective
1/1/2017 12/31/2017
$107.75
$109.95
$109.73
$111.97
$113.21
$115.52
$116.57
$118.95
$120.34
$122.80
$129.95
$132.60
$140.03
$142.89
$148.89
$151.93
$160.63
$163.91
$145.29
$148.26
$151.39
$154.48
$157.47
$160.68
$128.60
$131.22
$181.61
$185.32
$148.95

Price Effective
1/1/2018 12/31/2018
$109.95
$112.19
$111.97
$114.25
$115.52
$117.88
$118.95
$121.38
$122.80
$125.31
$132.60
$135.31
$142.89
$145.81
$151.93
$155.03
$163.91
$167.25
$148.26
$151.29
$154.48
$157.63
$160.68
$163.96
$131.22
$133.90
$185.32
$189.10
$151.99
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Price Effective
1/1/2019 12/31/2019
$115.45
$117.80
$117.57
$119.96
$121.30
$123.77
$124.90
$127.45
$128.94
$131.58
$139.23
$142.08
$150.03
$153.10
$159.53
$162.78
$172.11
$175.61
$155.67
$158.85
$162.20
$165.51
$168.71
$172.16
$137.78
$140.60
$194.59
$198.56
$159.59

Price Effective
1/1/2020 12/31/2020
$121.22
$123.69
$123.45
$125.96
$127.37
$129.96
$131.15
$133.82
$135.39
$138.16
$146.19
$149.18
$157.53
$160.76
$167.51
$170.92
$180.72
$184.39
$163.45
$166.79
$170.31
$173.79
$177.15
$180.77
$144.67
$147.63
$204.32
$208.49
$167.57
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Labor Category
SOA Developer VII
Software Testing Assoc IA
Software Testing Assoc I
Software Testing Assoc IIA
Software Testing Assoc II
Software Testing Expert IIIA
Software Testing Expert III
Software Testing Expert IVA
Software Testing Expert IV
Software Testing Expert VA
Software Testing Expert V
Software Testing Expert VIIIA
Software Testing Expert VIII
Software Testing Expert XA
Software Testing Expert X
Software Testing Lead VA
Software Testing Lead V
Software Testing Lead XA
Software Testing Lead X
Software Training Lead VA
Software Training Lead V
Software Training Lead XA
Software Training Lead X
Solutions Architect VA
Solutions Architect V
Solutions Architect VIIIA
Solutions Architect VIII
Solutions Architect XA
Solutions Architect X

Price Effective
1/1/2016 12/31/2016
$148.95
$39.06
$39.86
$58.19
$59.38
$77.73
$79.32
$95.68
$97.63
$116.00
$118.37
$134.74
$137.49
$153.88
$157.02
$153.17
$161.23
$175.16
$184.38
$153.83
$161.93
$175.18
$184.40
$162.26
$170.79
$170.79
$179.79
$189.78
$199.76

Price Effective
1/1/2017 12/31/2017
$151.99
$39.86
$40.67
$59.38
$60.59
$79.32
$80.94
$97.63
$99.62
$118.37
$120.79
$137.49
$140.30
$157.02
$160.22
$156.30
$164.52
$178.73
$188.14
$156.97
$165.23
$178.75
$188.16
$165.57
$174.28
$174.28
$183.46
$193.65
$203.84

Price Effective
1/1/2018 12/31/2018
$155.09
$40.67
$41.50
$60.59
$61.83
$80.94
$82.59
$99.62
$101.65
$120.79
$123.25
$140.30
$143.16
$160.22
$163.49
$159.49
$167.88
$182.38
$191.98
$160.17
$168.60
$182.40
$192.00
$168.95
$177.84
$177.84
$187.20
$197.60
$208.00
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Price Effective
1/1/2019 12/31/2019
$162.84
$42.70
$43.58
$63.62
$64.92
$84.99
$86.72
$104.60
$106.73
$126.83
$129.41
$147.32
$150.32
$168.23
$171.66
$167.46
$176.27
$191.50
$201.58
$168.18
$177.03
$191.52
$201.60
$177.40
$186.73
$186.73
$196.56
$207.48
$218.40

Price Effective
1/1/2020 12/31/2020
$170.98
$44.84
$45.76
$66.80
$68.17
$89.24
$91.06
$109.83
$112.07
$133.17
$135.88
$154.69
$157.84
$176.64
$180.24
$175.83
$185.08
$201.08
$211.66
$176.59
$185.88
$201.10
$211.68
$186.27
$196.07
$196.07
$206.39
$217.85
$229.32
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Labor Category
Solutions Architect XVA
Solutions Architect XV
Subject Matter Expert Certified IIIA
Subject Matter Expert Certified III
Subject Matter Expert Certified VA
Subject Matter Expert Certified V
Subject Matter Expert Certified VIIA
Subject Matter Expert Certified VII
Subject Matter Expert Certified XA
Subject Matter Expert Certified X
Support Analyst IIA
Support Analyst II
Support Analyst IVA
Support Analyst IV
Support Analyst VIA
Support Analyst VI
Support Analyst VIIIA
Support Analyst VIII
Support Analyst XA
Support Analyst X
System Administrator IIA
System Administrator II
System Administrator VA
System Administrator V
System Administrator VIIIA
System Administrator VIII
System Administrator XA
System Administrator X
Systems Engineer Certified VA

Price Effective
1/1/2016 12/31/2016
$208.75
$219.74
$193.81
$197.77
$182.16
$185.88
$206.26
$210.47
$241.82
$246.75
$88.45
$90.25
$110.57
$112.83
$132.70
$135.41
$154.83
$157.99
$176.95
$180.56
$138.99
$141.83
$148.01
$151.03
$157.27
$160.48
$166.82
$170.22
$149.89

Price Effective
1/1/2017 12/31/2017
$213.01
$224.22
$197.77
$201.81
$185.88
$189.67
$210.47
$214.77
$246.75
$251.79
$90.25
$92.09
$112.83
$115.13
$135.41
$138.17
$157.99
$161.21
$180.56
$184.24
$141.83
$144.72
$151.03
$154.11
$160.48
$163.76
$170.22
$173.69
$152.95

Price Effective
1/1/2018 12/31/2018
$217.36
$228.80
$201.81
$205.93
$189.67
$193.54
$214.77
$219.15
$251.79
$256.93
$92.09
$93.97
$115.13
$117.48
$138.17
$140.99
$161.21
$164.50
$184.24
$188.00
$144.72
$147.67
$154.11
$157.25
$163.76
$167.10
$173.69
$177.23
$156.07
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Price Effective
1/1/2019 12/31/2019
$228.23
$240.24
$211.90
$216.23
$199.15
$203.22
$225.51
$230.11
$264.38
$269.78
$96.69
$98.67
$120.89
$123.35
$145.08
$148.04
$169.27
$172.73
$193.45
$197.40
$151.96
$155.05
$161.82
$165.11
$171.95
$175.46
$182.37
$186.09
$163.87

Price Effective
1/1/2020 12/31/2020
$239.64
$252.25
$222.50
$227.04
$209.11
$213.38
$236.79
$241.62
$277.60
$283.27
$101.52
$103.60
$126.93
$129.52
$152.33
$155.44
$177.73
$181.37
$203.12
$207.27
$159.56
$162.80
$169.91
$173.37
$180.55
$184.23
$191.49
$195.39
$172.06
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Labor Category
Systems Engineer Certified V
Systems Engineer Certified VIIA
Systems Engineer Certified VII
Systems Programmer Associate IIA
Systems Programmer Associate II
Systems Programmer Associate IIIA
Systems Programmer Associate III
Systems Programmer Associate IVA
Systems Programmer Associate IV
Technical Consultant Certified VA
Technical Consultant Certified V
Technical Consultant Certified VIIIA
Technical Consultant Certified VIII
Technical Consultant IA
Technical Consultant I
Technical Conversions Lead VA
Technical Conversions Lead V
Technical Conversions Lead XA
Technical Conversions Lead X
Technical Development Lead VA
Technical Development Lead V
Technical Development Lead XA
Technical Development Lead X
Technical Interfaces Lead VA
Technical Interfaces Lead V
Technical Interfaces Lead XA
Technical Interfaces Lead X
Technical Manager VA
Technical Manager V

Price Effective
1/1/2016 12/31/2016
$152.95
$156.49
$159.68
$79.10
$80.71
$82.83
$84.52
$86.55
$88.32
$145.32
$148.29
$155.14
$158.31
$105.26
$107.41
$147.23
$150.23
$171.95
$175.46
$153.31
$156.44
$178.03
$181.66
$148.33
$151.36
$173.05
$176.58
$177.89
$181.52

Price Effective
1/1/2017 12/31/2017
$156.07
$159.68
$162.94
$80.71
$82.36
$84.52
$86.24
$88.32
$90.12
$148.29
$151.32
$158.31
$161.54
$107.41
$109.60
$150.23
$153.30
$175.46
$179.04
$156.44
$159.63
$181.66
$185.37
$151.36
$154.45
$176.58
$180.18
$181.52
$185.22

Price Effective
1/1/2018 12/31/2018
$159.25
$162.94
$166.27
$82.36
$84.04
$86.24
$88.00
$90.12
$91.96
$151.32
$154.41
$161.54
$164.84
$109.60
$111.84
$153.30
$156.43
$179.04
$182.69
$159.63
$162.89
$185.37
$189.15
$154.45
$157.60
$180.18
$183.86
$185.22
$189.00
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Price Effective
1/1/2019 12/31/2019
$167.21
$171.09
$174.58
$86.48
$88.24
$90.55
$92.40
$94.63
$96.56
$158.89
$162.13
$169.62
$173.08
$115.08
$117.43
$160.97
$164.25
$187.99
$191.82
$167.61
$171.03
$194.64
$198.61
$162.17
$165.48
$189.19
$193.05
$194.48
$198.45

Price Effective
1/1/2020 12/31/2020
$175.57
$179.64
$183.31
$90.80
$92.65
$95.08
$97.02
$99.36
$101.39
$166.83
$170.24
$178.10
$181.73
$120.83
$123.30
$169.02
$172.46
$197.39
$201.41
$175.99
$179.58
$204.37
$208.54
$170.28
$173.75
$198.65
$202.70
$204.20
$208.37
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Labor Category
Technical Manager VIIA
Technical Manager VII
Technical Manager XA
Technical Manager X
Technical Project Lead VA
Technical Project Lead V
Technical Project Lead XA
Technical Project Lead X
Technical Writer IA
Technical Writer I
Technical Writer IIA
Technical Writer II
Technical Writer IIIA
Technical Writer III
Technical Writer VA
Technical Writer V
Technical Writer VIIIA
Technical Writer VIII
Technical Writer XA
Technical Writer X
Trainer Associate VA
Trainer Associate V
Trainer Certified VIIA
Trainer Certified VII
Trainer IA
Trainer I
Trainer IIA
Trainer II
Trainer IIIA

Price Effective
1/1/2016 12/31/2016
$186.32
$190.12
$194.75
$198.72
$157.72
$160.94
$182.06
$185.78
$92.24
$94.12
$104.95
$107.09
$117.67
$120.07
$130.38
$133.04
$143.10
$146.02
$155.82
$159.00
$112.69
$114.99
$177.22
$180.84
$125.20
$127.76
$139.11
$141.95
$141.90

Price Effective
1/1/2017 12/31/2017
$190.12
$194.00
$198.72
$202.78
$160.94
$164.22
$185.78
$189.57
$94.12
$96.04
$107.09
$109.28
$120.07
$122.52
$133.04
$135.76
$146.02
$149.00
$159.00
$162.24
$114.99
$117.34
$180.84
$184.53
$127.76
$130.37
$141.95
$144.85
$144.80

Price Effective
1/1/2018 12/31/2018
$194.00
$197.96
$202.78
$206.92
$164.22
$167.57
$189.57
$193.44
$96.04
$98.00
$109.28
$111.51
$122.52
$125.02
$135.76
$138.53
$149.00
$152.04
$162.24
$165.55
$117.34
$119.73
$184.53
$188.30
$130.37
$133.03
$144.85
$147.81
$147.75
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Price Effective
1/1/2019 12/31/2019
$203.70
$207.86
$212.92
$217.27
$172.43
$175.95
$199.05
$203.11
$100.84
$102.90
$114.74
$117.09
$128.65
$131.27
$142.55
$145.46
$156.45
$159.64
$170.35
$173.83
$123.21
$125.72
$193.76
$197.72
$136.89
$139.68
$152.09
$155.20
$155.14

Price Effective
1/1/2020 12/31/2020
$213.89
$218.25
$223.57
$228.13
$181.05
$184.75
$209.00
$213.27
$105.88
$108.05
$120.48
$122.94
$135.08
$137.83
$149.68
$152.73
$164.27
$167.62
$178.87
$182.52
$129.37
$132.01
$203.45
$207.61
$143.73
$146.66
$159.69
$162.96
$162.90
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Labor Category
Trainer III
Trainer IVA
Trainer IV
Trainer VA
Trainer V
Trainer VIA
Trainer VI
Trainer VIIA
Trainer VII
Trainer VIIIA
Trainer VIII
Trainer IXA
Trainer IX
Trainer XA
Trainer X
Web Developer IA
Web Developer I
Web Developer IIIA
Web Developer III
Web Developer VA
Web Developer V
Web Developer VIIIA
Web Developer VIII
Web Developer XA
Web Developer X

Price Effective
1/1/2016 12/31/2016
$144.80
$144.74
$147.69
$147.64
$150.65
$150.58
$153.65
$153.60
$156.73
$156.67
$159.87
$162.12
$165.43
$173.62
$177.16
$97.40
$99.39
$119.41
$121.85
$124.35
$126.89
$140.67
$143.54
$154.13
$157.28

Price Effective
1/1/2017 12/31/2017
$147.75
$147.69
$150.70
$150.65
$153.72
$153.65
$156.79
$156.73
$159.93
$159.87
$163.13
$165.43
$168.81
$177.16
$180.78
$99.39
$101.42
$121.85
$124.34
$126.89
$129.48
$143.54
$146.47
$157.28
$160.49

Price Effective
1/1/2018 12/31/2018
$150.77
$150.70
$153.78
$153.72
$156.86
$156.79
$159.99
$159.93
$163.19
$163.13
$166.46
$168.81
$172.25
$180.78
$184.47
$101.42
$103.49
$124.34
$126.88
$129.48
$132.12
$146.47
$149.46
$160.49
$163.77

Page 26 of 298

Price Effective
1/1/2019 12/31/2019
$158.31
$158.24
$161.47
$161.41
$164.70
$164.63
$167.99
$167.93
$171.35
$171.29
$174.78
$177.25
$180.86
$189.82
$193.69
$106.49
$108.66
$130.56
$133.22
$135.95
$138.73
$153.79
$156.93
$168.51
$171.96

Price Effective
1/1/2020 12/31/2020
$166.23
$166.15
$169.54
$169.48
$172.94
$172.86
$176.39
$176.33
$179.92
$179.85
$183.52
$186.11
$189.90
$199.31
$203.37
$111.81
$114.09
$137.09
$139.88
$142.75
$145.67
$161.48
$164.78
$176.94
$180.56
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2 Labor Category Descriptions
i360 Labor
Category

Functional Responsibility

Accountant Federal
IIA

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Two (2) years of Federal experience as an
Accountant in relation to functional
responsibilities

Accountant Federal
II

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Two (2) years of Federal experience as an
Accountant in relation to functional
responsibilities

Accountant Federal
IIIA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Three (3) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Accountant Federal
III

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Three (3) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Qualifications
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i360 Labor
Category

Functional Responsibility

Qualifications

Accountant Federal
VIA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Five (5) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Accountant Federal
VI

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Five (5) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Accountant Federal
XIA

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Eleven (11) years of Federal experience as
an Accountant in relation to functional
responsibilities

Accountant Federal
XI

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Eleven (11) years of Federal experience as
an Accountant in relation to functional
responsibilities

Accountant Federal
XVIA

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Sixteen (16) years of Federal experience as
an Accountant in relation to functional
responsibilities
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i360 Labor
Category

Functional Responsibility

Accountant Federal
XVI

Provides technical guidance in reviewing agency accounting systems policies,
regulations, and operations. Develops processing and system improvements.
Prepares requirements analyses and assists in system design related to agency
accounting functions. Analyzes and evaluates agency accounting systems,
plans, procedures, and requirements relating to the implementation of
financial systems. Evaluates technical proposals for conformance with sound
Federal accounting, reporting, and financial management practices.

Sixteen (16) years of Federal experience as
an Accountant in relation to functional
responsibilities

Accountant Federal
XXIA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Five (5) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Accountant Federal
XXI

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Five (5) years of experience supporting
computer and software applications. May
have specialized training in one or more
specific software applications or system
processing functions. May have experience
or training in various business processes.

Application
Administrator IA

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator I

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Qualifications

Education

One (1) year of experience supporting
computer and software application standard
processing specific to the project
environment. Has specialized training in one
or more specific software application
processes or system processing functions.
May have experience or training in typical
business processes.
One (1) year of experience supporting
computer and software application standard
processing specific to the project
environment. Has specialized training in one
or more specific software application
processes or system processing functions.
May have experience or training in typical
business processes.
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i360 Labor
Category

Functional Responsibility

Application
Administrator IIA

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator II

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator IIIA

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator III

Assists with software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator IVA

Manages software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Qualifications

Education

Two (2) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Two (2) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Three (3) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Three (3) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Four (4) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
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i360 Labor
Category

Functional Responsibility

Application
Administrator IV

Manages software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator VA

Manages software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Administrator V

Manages software application processes. Acts as the interface between
business users and standard system processes. Controls standard application
activities through specialized roles and responsibilities. Runs standard
application processes and reviews the output logs and files for issues or
errors. Provides reports on system processes and distributes reports as needed.
May provide input to teams on enhancements and new processes.

Application
Control Specialist
IA

Under direct supervision performs day-to-day software application activities
in a controlled environment. Responsibilities include scheduling, running and
verifying processes. These activities are typically related to programs and
application functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist I

Under direct supervision performs day-to-day software application activities
in a controlled environment. Responsibilities include scheduling, running and
verifying processes. These activities are typically related to programs and
application functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Qualifications

Education

Four (4) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Five (5) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Five (5) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
One (1) year of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
One (1) year of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
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i360 Labor
Category

Functional Responsibility

Application
Control Specialist
IIA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
II

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
IIIA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
III

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
IVA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Qualifications

Education

Two (2) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Two (2) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Three (3) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Three (3) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Four (4) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
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i360 Labor
Category

Functional Responsibility

Application
Control Specialist
IV

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
VA

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Application
Control Specialist
V

Performs day-to-day software application activities in a controlled
environment. Responsibilities include scheduling, running and verifying
processes. These activities are typically related to programs and application
functions such as monitoring interfaces and application processes.
Troubleshoots minor issues and communicates issues to other team members.
Provides reports including transaction errors. Provides metrics as requested.

Qualifications

Education

Four (4) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Five (5) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
Five (5) years of experience supporting
computer and software applications specific
to the project environment. May have
specialized training in one or more specific
software applications or system processing
functions. May have experience or training
in various business processes.
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i360 Labor
Category

Application Lead
IIIA

Functional Responsibility

Qualifications

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Three (3) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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i360 Labor
Category

Application Lead
III

Functional Responsibility

Qualifications

Education

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Three (3) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Page 35 of 298

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Application Lead
VA

Functional Responsibility

Qualifications

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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i360 Labor
Category

Application Lead
V

Functional Responsibility

Qualifications

Education

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Application Lead
VIIIA

Functional Responsibility

Qualifications

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Eight (8) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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Application Lead
VIII

Functional Responsibility

Qualifications

Education

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Eight (8) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Application Lead
XA

Functional Responsibility

Qualifications

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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Application Lead
X

Leads team of subject matter experts or analysts for one or more specific
applications and or business areas. Leads meetings and working sessions as
needed. Leads teams to create complex functional and technical designs to
meet requirements. Provides team support and expertise on complex issues,
providing several potential resolutions. Analyzes resolution options with team
and client to best support the business in functionality, cost, and timeliness.
Leads software configurations, mentors less experienced resources, manages
team to implement, test and control application configurations across multiple
environments. Defines priorities and manages tasks across one or more
applications, environments, and team members. Responsible for daily
functions on individual projects or implementations for one or more specific
applications and or business areas. Manages or assists with project planning,
scheduling, and delivery. Sets deadlines, assigns responsibilities, and
monitors progress for the project. Responsibility for analyzing, designing,
integrating, testing, and documenting the project requirements and delivery
for one or more specific applications and or business areas. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks including may assist team with routine tasks. A wide degree
of creativity and latitude is expected.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Application
Programmer IA

Develops simple software programs based upon detailed design
specifications. Assists with developing computer software design
specifications. Assists with system documentation including design,
requirements, testing, and technical documentation. Can perform basic
troubleshooting and technical solutions to bugs, issues, and trouble tickets.
Assists with technical diagrams, logic flow charts, data models, and system
architectural documentation. Assists with support on existing software and
programs. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May assist
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

One (1) year of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.
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Application
Programmer I

Develops simple software programs based upon detailed design
specifications. Assists with developing computer software design
specifications. Assists with system documentation including design,
requirements, testing, and technical documentation. Can perform basic
troubleshooting and technical solutions to bugs, issues, and trouble tickets.
Assists with technical diagrams, logic flow charts, data models, and system
architectural documentation. Assists with support on existing software and
programs. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May assist
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

One (1) year of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.

Application
Programmer IIA

Develops simple software programs based upon detailed design
specifications. Assists with developing computer software design
specifications. Assists with system documentation including design,
requirements, testing, and technical documentation. Can perform basic
troubleshooting and technical solutions to bugs, issues, and trouble tickets.
Assists with technical diagrams, logic flow charts, data models, and system
architectural documentation. Assists with support on existing software and
programs. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May assist
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.

Application
Programmer II

Develops simple software programs based upon detailed design
specifications. Assists with developing computer software design
specifications. Assists with system documentation including design,
requirements, testing, and technical documentation. Can perform basic
troubleshooting and technical solutions to bugs, issues, and trouble tickets.
Assists with technical diagrams, logic flow charts, data models, and system
architectural documentation. Assists with support on existing software and
programs. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May assist
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.
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Application
Programmer IIIA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.

Application
Programmer III

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment.
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Application
Programmer IVA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Four (4) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer IV

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Four (4) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer VA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer V

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer VIA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Six (6) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer VI

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Six (6) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer VIIA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer VII

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer VIIIA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer VIII

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer IXA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Nine (9) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer IX

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Nine (9) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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Application
Programmer XA

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Programmer X

Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Works on complex
computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Has specialized experience as
an applications programmer on large scale
database management systems. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Application
Specialist IA

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications and performs testing with little assistance. Prepares all project
documentation as needed. Provides general application support.

One (1) year of experience in configuring
software applications and other project
activities. Works with some assistance from
other Application Specialists.
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Application
Specialist I

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications and performs testing with little assistance. Prepares all project
documentation as needed. Provides general application support.

One (1) year of experience in configuring
software applications and other project
activities. Works with some assistance from
other Application Specialists.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Application
Specialist IIA

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications and performs testing with little assistance. Prepares all project
documentation as needed. Provides general application support.

Two (2) years of experience in configuring
software applications and other project
activities. Works with some assistance from
other Application Specialists.

Application
Specialist II

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications and performs testing with little assistance. Prepares all project
documentation as needed. Provides general application support.

Two (2) years of experience in configuring
software applications and other project
activities. Works with some assistance from
other Application Specialists.

Application
Specialist IIIA

Application
Specialist III

Functional Responsibility

Gathers information from users to document, analyze, and map requirements
to software applications. Creates functional designs, identifies information
sources and outcomes and identifies data elements to meet requirements.
Provides end user support and expertise on daily issues. Troubleshoots
business issues and resolves problems. Configures software applications and
provides testing support and documentation. Defines work priorities,
problems and designs within a shared environment. Provides general
application support.
Gathers information from users to document, analyze, and map requirements
to software applications. Creates functional designs, identifies information
sources and outcomes and identifies data elements to meet requirements.
Provides end user support and expertise on daily issues. Troubleshoots
business issues and resolves problems. Configures software applications and
provides testing support and documentation. Defines work priorities,
problems and designs within a shared environment. Provides general
application support.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Three (3) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes. Experienced
with standard project documentation.
Three (3) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes. Experienced
with standard project documentation.
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Application
Specialist IVA

Application
Specialist IV

Functional Responsibility
Gathers information from users to document, analyze, and map requirements
to software applications. Creates functional designs, identifies information
sources and outcomes and identifies data elements to meet requirements.
Provides end user support and expertise on daily issues. Troubleshoots
business issues and resolves problems. Configures software applications and
provides testing support and documentation. Defines work priorities,
problems and designs within a shared environment. Provides general
application support.
Gathers information from users to document, analyze, and map requirements
to software applications. Creates functional designs, identifies information
sources and outcomes and identifies data elements to meet requirements.
Provides end user support and expertise on daily issues. Troubleshoots
business issues and resolves problems. Configures software applications and
provides testing support and documentation. Defines work priorities,
problems and designs within a shared environment. Provides general
application support.

Qualifications

Education

Four (4) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes. Experienced
with standard project documentation.
Four (4) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes. Experienced
with standard project documentation.

Application
Specialist VA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Provides
general application support.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.

Application
Specialist V

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Provides
general application support.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and assists
with complex issues. Experienced with
standard project documentation.
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Application
Specialist VIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Six (6) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Application
Specialist VI

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Six (6) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Application
Specialist VIIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.
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Application
Specialist VII

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Application
Specialist VIIIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Eight (8) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Application
Specialist VIII

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Eight (8) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.
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Application
Specialist IXA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Nine (9) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Application
Specialist IX

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Nine (9) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Application
Specialist XA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.
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Application
Specialist X

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Knowledgeable
in standard business processes and provides
solutions to complex issues. Experienced
with standard project documentation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Application
Specialist XVA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Fifteen (15) years of experience in
configuring software applications, business
experience, and other project activities.
Works without assistance as part of a team.
Knowledgeable in standard business
processes and provides solutions to complex
issues. Experienced with standard project
documentation.

Application
Specialist XV

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Provides end user support and expertise on complex issues.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Defines work
priorities, problems and designs within a shared environment. Works as a lead
to assign tasks and mentor other team members. Assists others in complex
tasks, issues, and designs. Provides general application support.

Fifteen (15) years of experience in
configuring software applications, business
experience, and other project activities.
Works without assistance as part of a team.
Knowledgeable in standard business
processes and provides solutions to complex
issues. Experienced with standard project
documentation.

Page 56 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Configuration
Coordinator IA

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes as directed.

Configuration
Coordinator I

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes as directed.

Configuration
Coordinator IIA

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes as directed.

Qualifications

Education

Entry level position in coordinating or
maintaining internal processes to support
project or business areas. May be
knowledgeable in the areas of document
control, source code control, risk
management, issue logs, and configuration
control. May have experienced in processes
such as document reviews and approvals,
help desk processes, configuration
management, or training.
Entry level position in coordinating or
maintaining internal processes to support
project or business areas. May be
knowledgeable in the areas of document
control, source code control, risk
management, issue logs, and configuration
control. May have experienced in processes
such as document reviews and approvals,
help desk processes, configuration
management, or training.
Two (2) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, source code
control, risk management, issue logs, and
configuration control. Experienced in
processes such as document reviews and
approvals, help desk processes,
configuration management, or training.
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Configuration
Coordinator II

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes as directed.

Configuration
Coordinator VA

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes. Provides input to
control processes. May manage other coordinators.

Configuration
Coordinator V

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes. Provides input to
control processes. May manage other coordinators.

Configuration
Coordinator VIIIA

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes. Develops control
processes. May manage others on the team. Assists with scheduling.

Qualifications

Education

Two (2) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, source code
control, risk management, issue logs, and
configuration control. Experienced in
processes such as document reviews and
approvals, help desk processes,
configuration management, or training.
Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, source code
control, risk management, issue logs, and
configuration control. Experienced in
processes such as document reviews and
approvals, help desk processes,
configuration management, or training.
Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, source code
control, risk management, issue logs, and
configuration control. Experienced in
processes such as document reviews and
approvals, help desk processes,
configuration management, or training.
Eight (8) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, source code control, risk
management, issue logs, and configuration
control. Experienced in processes such as
document reviews and approvals, help desk
processes, configuration management, or
training.
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Configuration
Coordinator VIII

Maintain project documentation in the area of trouble tickets, issues, risks,
system configurations, and other areas assigned by lead. Ensure trouble
tickets and issues are routed properly. Monitor trouble tickets to ensure
service-level agreement (SLA) metrics are met. Assist in working on and
completing tickets and issues as assigned. Advise and assist team in the use of
document repositories. Assists with configuration control. Coordinates
inspections, reviews, approvals, and other project processes. Develops control
processes. May manage others on the team. Assists with scheduling.

Eight (8) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, source code control, risk
management, issue logs, and configuration
control. Experienced in processes such as
document reviews and approvals, help desk
processes, configuration management, or
training.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Configuration
Management
Specialist IA

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

One (1) year of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Configuration
Management
Specialist I

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

One (1) year of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.
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Configuration
Management
Specialist IIIA

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Three (3) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Configuration
Management
Specialist III

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Three (3) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Configuration
Management
Specialist VA

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Five (5) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.
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Configuration
Management
Specialist V

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Five (5) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Configuration
Management
Specialist VIIIA

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Eight (8) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Configuration
Management
Specialist VIII

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Eight (8) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.
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Configuration
Management
Specialist XA

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Ten (10) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Configuration
Management
Specialist X

Provide visibility and effectively control system change. Verifies that a
system performs as intended and is identified and documented in sufficient
detail to support its projected life cycle. Facilitates orderly management of
system information and system changes for beneficial purposes such as to
revise capability; improve performance, reliability, or maintainability; extend
life; reduce cost; reduce risk and liability; or correct defects. Ensures that
changes to the system are proposed, evaluated, and implemented using a
standardized, systematic approach that ensures consistency, and proposed
changes are evaluated in terms of their anticipated impact on the entire
system. Verifies that changes are carried out as prescribed and that
documentation of items and systems reflects their true configuration.

Ten (10) years of experience in business
systems or area of business. Knowledgeable
in standard business processes. Experienced
systems, change control, and
documentation. Knowledgeable in
configuration control software or processes.

Data Warehouse
Report Developer
IA

Assist with developing, supporting, and maintaining reports and presenting
reporting data to end users to enable adhoc reporting from a database or data
warehouse. Under direct supervision, provide standard reports for an
enterprise and develop individual specialized reports as needed. Collaborate
with end users to gather report requirements and ensure proper testing and
validation. Provide support to end users related to all reporting issues. Utilize
a variety of tools and technologies for providing reports and reporting data to
end users. Assist with data warehouse configuration and development as
needed. Conduct requirements, development, testing, implementation, and
documentation activities.

Entry level in data warehouse programming
and report writing experience. May have
specialized experience or training in one or
more areas of data warehouse,
programming, or report writing.
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Data Warehouse
Report Developer I

Assist with developing, supporting, and maintaining reports and presenting
reporting data to end users to enable adhoc reporting from a database or data
warehouse. Under direct supervision, provide standard reports for an
enterprise and develop individual specialized reports as needed. Collaborate
with end users to gather report requirements and ensure proper testing and
validation. Provide support to end users related to all reporting issues. Utilize
a variety of tools and technologies for providing reports and reporting data to
end users. Assist with data warehouse configuration and development as
needed. Conduct requirements, development, testing, implementation, and
documentation activities.

Entry level in data warehouse programming
and report writing experience. May have
specialized experience or training in one or
more areas of data warehouse,
programming, or report writing.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Data Warehouse
Report Developer
IIA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Two (2) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
II

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Two (2) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.
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Data Warehouse
Report Developer
IIIA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Three (3) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
III

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Three (3) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
IVA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Four (4) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Page 64 of 298

Education

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

Data Warehouse
Report Developer
IV

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Four (4) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Data Warehouse
Report Developer
VA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Five (5) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
V

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Five (5) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.
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Data Warehouse
Report Developer
VIA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Six (6) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
VI

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Six (6) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
VIIA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Seven (7) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.
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Data Warehouse
Report Developer
VII

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Seven (7) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Data Warehouse
Report Developer
VIIIA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Eight (8) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
VIII

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Eight (8) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.
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Data Warehouse
Report Developer
IXA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Nine (9) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
IX

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Nine (9) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Data Warehouse
Report Developer
XA

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Ten (10) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.
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Data Warehouse
Report Developer
X

Database Associate
IIIA

Database Associate
III

Database Associate
IVA

Functional Responsibility

Qualifications

Education

Responsible for developing, supporting, and maintaining reports and
presenting reporting data to end users to enable adhoc reporting from a
database or data warehouse. Provide standard reports for an enterprise and
develop individual specialized reports as needed. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users related to all reporting issues. Utilize a variety of
tools and technologies for providing reports and reporting data to end users.
Assist with data warehouse configuration and development as needed.
Conduct requirements, development, testing, implementation, and
documentation activities.

Ten (10) years of experience in data
warehouse programming and report writing
experience. Possesses specialized
experience or training in one or more areas
of data warehouse, programming, or report
writing specific to the project or
environment. Knowledgeable in extract,
transform, load (ETL) tools and
methodologies.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.

Three (3) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.
Three (3) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.

High School Diploma

Four (4) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.
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Database Associate
IV

Database Associate
VIA

Database Associate
VI

Database Associate
VIIIA

Functional Responsibility
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.
Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.

Qualifications

Education

Four (4) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Six (6) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.
Six (6) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Eight (8) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.
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Database Associate
VIII

Document and test logical and physical database designs. Assist with daily
maintenance activities in coordination with the database consultant. Assist
with data analysis, database design, development activities, and
implementation, as directed, for databases and database conversions. Assist
database consultant in sessions with users and information systems
development staff to determine data storage and access requirements. Assists
with operational support of computer hardware, systems software,
applications software, and system and user data files usually under the
guidance of a more senior person.

Eight (8) years of experience in supporting
technical definition, control, integrity,
operations, and management of database
management systems. Duties include
routine activities as prescribed by set
procedures. Possesses minimal
understanding and training in applicable
database administration practices and tools.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Database
Consultant VA

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

Database
Consultant V

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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Database
Consultant VIIIA

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

Database
Consultant VIII

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

Database
Consultant XA

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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Database
Consultant X

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems. Duties include, but are not limited
to, evaluation and recommendation of
products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Database
Consultant XIIA

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Twelve (12) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems. Duties include, but
are not limited to, evaluation and
recommendation of products and services.
Possesses detail understanding and training
in applicable database administration
practices and tools for the specific project
and environment.

Database
Consultant XII

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Twelve (12) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems. Duties include, but
are not limited to, evaluation and
recommendation of products and services.
Possesses detail understanding and training
in applicable database administration
practices and tools for the specific project
and environment.
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Database
Consultant XVA

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems. Duties include, but
are not limited to, evaluation and
recommendation of products and services.
Possesses detail understanding and training
in applicable database administration
practices and tools for the specific project
and environment.

Database
Consultant XV

Implements, builds, configures, and provides operational support of computer
hardware, systems software, applications software, and system and user data
files. Develop and test logical and physical database designs. Review logical
and physical designs of existing databases and perform tuning to ensure
maximum operating efficiency. Performs data analysis, database design,
development activities, and implementation for databases and database
applications. Performs database maintenance, restructuring, and security
activities. Work with users and information systems development staff to
determine data storage and access requirements. Develops and provides input
to system operating procedures and all technical documentation.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems. Duties include, but
are not limited to, evaluation and
recommendation of products and services.
Possesses detail understanding and training
in applicable database administration
practices and tools for the specific project
and environment.

Database Specialist
IA

Under direct supervision provides operational support of computer hardware,
systems software, applications software, and system and user data files.
Assists with logical and physical database designs. Performs data analysis,
database design, development activities, and implementation for databases
and database applications as directed. Performs database maintenance, tuning,
performance, security and backup activities. Work with users and information
systems development staff to determine data storage and access requirements.
Maintains system operating procedures and all technical documentation.
Assists with reports and development activities.

One (1) year of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
I

Under direct supervision provides operational support of computer hardware,
systems software, applications software, and system and user data files.
Assists with logical and physical database designs. Performs data analysis,
database design, development activities, and implementation for databases
and database applications as directed. Performs database maintenance, tuning,
performance, security and backup activities. Work with users and information
systems development staff to determine data storage and access requirements.
Maintains system operating procedures and all technical documentation.
Assists with reports and development activities.

One (1) year of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Database Specialist
IIA

Under direct supervision provides operational support of computer hardware,
systems software, applications software, and system and user data files.
Assists with logical and physical database designs. Performs data analysis,
database design, development activities, and implementation for databases
and database applications as directed. Performs database maintenance, tuning,
performance, security and backup activities. Work with users and information
systems development staff to determine data storage and access requirements.
Maintains system operating procedures and all technical documentation.
Assists with reports and development activities.

Two (2) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
II

Under direct supervision provides operational support of computer hardware,
systems software, applications software, and system and user data files.
Assists with logical and physical database designs. Performs data analysis,
database design, development activities, and implementation for databases
and database applications as directed. Performs database maintenance, tuning,
performance, security and backup activities. Work with users and information
systems development staff to determine data storage and access requirements.
Maintains system operating procedures and all technical documentation.
Assists with reports and development activities.

Two (2) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
IIIA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Three (3) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
III

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Three (3) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
IVA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Four (4) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
IV

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Four (4) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Database Specialist
VA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, restructuring, and security activities. Work with users
and information systems development staff to determine data storage and
access requirements. Develops and provides input to system operating
procedures and all technical documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
V

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, restructuring, and security activities. Work with users
and information systems development staff to determine data storage and
access requirements. Develops and provides input to system operating
procedures and all technical documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
VIA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Six (6) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
VI

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Six (6) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
VIIA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Seven (7) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
VII

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Seven (7) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Database Specialist
VIIIA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
VIII

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
IXA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Nine (9) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
IX

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Nine (9) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Database Specialist
XA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.
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Database Specialist
X

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems specific to the project and
environment. Possesses experience, detail
understanding, and training in applicable
database administration practices and tools
for the specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Database Specialist
XVA

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems specific to the project
and environment. Possesses experience,
detail understanding, and training in
applicable database administration practices
and tools for the specific project and
environment.

Database Specialist
XV

Provides operational support of computer hardware, systems software,
applications software, and system and user data files. Develop and test logical
and physical database designs. Review logical and physical designs of
existing databases and perform tuning to ensure maximum operating
efficiency. Performs data analysis, database design, development activities,
and implementation for databases and database applications. Performs
database maintenance, tuning, performance, security and backup activities.
Work with users and information systems development staff to determine
data storage and access requirements. Develops and provides input to system
operating procedures and all technical documentation. Provides reports.
Implements new objects under strict controls and procedures.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the definition, control, integrity,
operations, and management of database
management systems specific to the project
and environment. Possesses experience,
detail understanding, and training in
applicable database administration practices
and tools for the specific project and
environment.
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Developer IIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer II

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer IIIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer III

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer IVA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Four (4) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer IV

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Four (4) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer VA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer V

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer VIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Six (6) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer VI

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Six (6) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer VIIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer VII

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer VIIIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer VIII

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer XA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer X

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Developer XIIA

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Twelve (12) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.

Developer XII

Develops software and system designs, programs applications, interfaces,
conversions, or other code packages, scripts, and functions. Documents
design specifications individually or as part of a team. Participates in
requirements, design, and test sessions and reviews. Provides input to
technical architecture. Provides troubleshooting and technical solutions to
bugs, issues, and trouble tickets. Solves complex problems. Provides input to
database administrators for computer equipment capacity and limitations,
operating time, and security accesses. Works on complex computer systems
to analyze, plan and develop system and software application requirements
and specifications. Develops technical diagrams, logic flow charts, data
models, and system architectural documentation. Provides input on system
security and privacy requirements. Supports existing software and
recommends enhancements to improve performance. Conduct and document
testing activities. Assist with documentation, manuals, operating procedures,
and training. May serve as system administrator and assist with database
support and maintenance including patching or upgrading systems and
application software.

Twelve (12) years of experience in database
management, information systems, or
software engineering and programming
experience for the specific project and
environment. Experience providing
technical expertise and guidance in
conducting testing activities. Possesses
detail understanding and training in
applicable testing practices and tools.
Possesses experience in one or more
specific applications or environments.
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Documentation
Specialist IA

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Entry level position with one (1) year of
experience in business. Training or
experience may include developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Documentation
Specialist I

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Entry level position with one (1) year of
experience in business. Training or
experience may include developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Documentation
Specialist IIA

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Two (2) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.
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Documentation
Specialist II

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Two (2) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Documentation
Specialist VA

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Five (5) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Documentation
Specialist V

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Five (5) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.
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Documentation
Specialist VIIIA

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Eight (8) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Documentation
Specialist VIII

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Eight (8) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Documentation
Specialist XA

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Ten (10) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.
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Documentation
Specialist X

Maintain project documentation, schedule, and other areas assigned by lead.
Develops project templates. Maintains document consistency and 508
compliance. Provides support in various tasks as needed related to
documentation. Assists in creating, reviewing, and updating documentation.
Provides support for all documentation including project management,
design, testing, issues, risks, training, desk manuals, user guides, standards,
reporting. Assist with graphics, printing, and distribution of documentation.
Prepares presentations. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.

Ten (10) years of experience in developing,
revising, and editing reports, articles,
manuals, specifications, presentations, and
technical documents. Knowledgeable in the
areas of document control, quality, testing,
and training. Good communication skills.
Experienced in Microsoft office
applications.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

ERP Application
Lead VA

Leads the implementation or support of one or more specific enterprise
software applications. Provides team leadership. Acts as subject matter
expert. Uses project management processes to guide team. Resolves complex
issues.

Five (5) years of experience in one or more
enterprise software applications specific to
the project environment. Experienced team
leader.

ERP Application
Lead V

Leads the implementation or support of one or more specific enterprise
software applications. Provides team leadership. Acts as subject matter
expert. Uses project management processes to guide team. Resolves complex
issues.

Five (5) years of experience in one or more
enterprise software applications specific to
the project environment. Experienced team
leader.

ERP Application
Lead XA

Leads the implementation or support of one or more specific enterprise
software applications. Provides team leadership. Acts as subject matter
expert. Uses project management processes to guide team. Resolves complex
issues.

Ten (10) years of experience in one or more
enterprise software applications specific to
the project environment. Experienced team
leader.

ERP Application
Lead X

Leads the implementation or support of one or more specific enterprise
software applications. Provides team leadership. Acts as subject matter
expert. Uses project management processes to guide team. Resolves complex
issues.

Ten (10) years of experience in one or more
enterprise software applications specific to
the project environment. Experienced team
leader.
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ERP Conversion
Lead VA

Leads the implementation or support of enterprise application software data
conversion tasks. Responsible for mapping and developing data conversion
programs using standard application program interfaces (APIs) or custom
code while maintaining specific application development standards. Provides
guidance on data mapping. May lead team of resources. Resolves complex
issues.

ERP Conversion
Lead V

Leads the implementation or support of enterprise application software data
conversion tasks. Responsible for mapping and developing data conversion
programs using standard application program interfaces (APIs) or custom
code while maintaining specific application development standards. Provides
guidance on data mapping. May lead team of resources. Resolves complex
issues.

ERP Conversion
Lead XA

Leads the implementation or support of enterprise application software data
conversion tasks. Responsible for mapping and developing data conversion
programs using standard application program interfaces (APIs) or custom
code while maintaining specific application development standards. Provides
guidance on data mapping. May lead team of resources. Resolves complex
issues.

ERP Conversion
Lead X

Leads the implementation or support of enterprise application software data
conversion tasks. Responsible for mapping and developing data conversion
programs using standard application program interfaces (APIs) or custom
code while maintaining specific application development standards. Provides
guidance on data mapping. May lead team of resources. Resolves complex
issues.

Qualifications

Education

Five (5) years of experience in the
development of data conversion programs in
one or more enterprise software applications
specific to the project environment. May
have experienced in application interface
design and programming. Experienced in
standard lifecycle development activities.
Experienced team leader.
Five (5) years of experience in the
development of data conversion programs in
one or more enterprise software applications
specific to the project environment. May
have experienced in application interface
design and programming. Experienced in
standard lifecycle development activities.
Experienced team leader.
Ten (10) years of experience in the
development of data conversion programs in
one or more enterprise software applications
specific to the project environment. May
have experienced in application interface
design and programming. Experienced in
standard lifecycle development activities.
Experienced team leader.
Ten (10) years of experience in the
development of data conversion programs in
one or more enterprise software applications
specific to the project environment. May
have experienced in application interface
design and programming. Experienced in
standard lifecycle development activities.
Experienced team leader.
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ERP Database
Specialist IIA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Two (2) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist II

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Two (2) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist IIIA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Three (3) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist III

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Three (3) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist IVA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Four (4) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist IV

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Four (4) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist VA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist V

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Five (5) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist VIA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Six (6) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist VI

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Six (6) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist VIIIA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Eight (8) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist VIII

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Eight (8) years of experience in providing
technical expertise and guidance in the
implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.
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ERP Database
Specialist XVA

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Database
Specialist XV

Implements and provides operational support of multiple database application
environments. Develop logical and physical database designs. Perform tuning
of processes and procedures to ensure maximum operating efficiency.
Performs data analysis, database design, development activities, and
implementation for databases and database applications. Performs database
maintenance, cloning, patching, restructuring, disaster recovery and security
activities for multiple environments. Supports development, test, training,
quality, production, and other application environments. Works with
development team to determine data storage and access requirements.
Develops and provides input to system operating procedures and all technical
documentation.

Fifteen (15) years of experience in
providing technical expertise and guidance
in the implementation, control, integrity,
operations, and management of enterprise
database management systems and
applications specific to the project and
environment. Duties include, but are not
limited to, evaluation and recommendation
of products and services. Possesses detail
understanding and training in applicable
database administration practices and tools
for the specific project and environment.

ERP Developer
Lead VA

Leads the implementation or support of enterprise application software
development tasks. Responsible for developing extensions, forms, custom
code, functions, or other objects as specified in design documents. May assist
with interfaces and data conversions. Provides input to design. May lead team
of resources. Resolves complex issues.

Five (5) years of experience in leading the
development of one or more enterprise
software applications specific to the project
environment. Experienced in standard
lifecycle development activities.

Page 102 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

ERP Developer
Lead V

Leads the implementation or support of enterprise application software
development tasks. Responsible for developing extensions, forms, custom
code, functions, or other objects as specified in design documents. May assist
with interfaces and data conversions. Provides input to design. May lead team
of resources. Resolves complex issues.

Five (5) years of experience in leading the
development of one or more enterprise
software applications specific to the project
environment. Experienced in standard
lifecycle development activities.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

ERP Developer
Lead XA

Leads the implementation or support of enterprise application software
development tasks. Responsible for developing extensions, forms, custom
code, functions, or other objects as specified in design documents. May assist
with interfaces and data conversions. Provides input to design. May lead team
of resources. Resolves complex issues.

Ten (10) years of experience in leading the
development of one or more enterprise
software applications specific to the project
environment. Experienced in standard
lifecycle development activities.

ERP Developer
Lead X

Leads the implementation or support of enterprise application software
development tasks. Responsible for developing extensions, forms, custom
code, functions, or other objects as specified in design documents. May assist
with interfaces and data conversions. Provides input to design. May lead team
of resources. Resolves complex issues.

Ten (10) years of experience in leading the
development of one or more enterprise
software applications specific to the project
environment. Experienced in standard
lifecycle development activities.

ERP Financial
Associate VA

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

Five (5) years of experience in information
systems, software engineering, or software
applications implementation.

ERP Financial
Associate V

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

Five (5) years of experience in information
systems, software engineering, or software
applications implementation.

Page 103 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

ERP Financial
Consultant
Certified IIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

ERP Financial
Consultant
Certified III

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Qualifications

Education

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant
Certified VIIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

ERP Financial
Consultant
Certified VIII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Qualifications

Education

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant
Certified XA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

ERP Financial
Consultant
Certified X

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Qualifications

Education

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant
Certified XIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

ERP Financial
Consultant
Certified XI

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Qualifications

Education

Eleven (11) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Eleven (11) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant
Certified XVIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

ERP Financial
Consultant
Certified XVI

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Sixteen (16) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant IA

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

One (1) year of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Education

Sixteen (16) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant I

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

One (1) year of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant IIA

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

Two (2) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant II

Assists in gathering information from users to document, analyze, and map
requirements to software applications. Documents functional designs.
Provides support on daily project issues. Assists with configuring software
applications, participates in integration and acceptance testing, assists with
the development of training and implementation material. Provides postimplementation support. Prepares all project documentation as needed.
Provides general application support.

Two (2) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant IIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant III

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant IVA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Four (4) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant IV

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Four (4) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant VA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Five (5) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant V

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Five (5) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant VIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Six (6) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant VI

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Six (6) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant VIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Seven (7) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant VII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Seven (7) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant VIIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant VIII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant IXA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Nine (9) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant IX

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Nine (9) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant XA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant X

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant XIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Eleven (11) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant XI

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Eleven (11) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant XIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Twelve (12) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant XII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Twelve (12) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant XIIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Thirteen (13) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant XIII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Thirteen (13) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Education

ERP Financial
Consultant XIVA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Fourteen (14) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant XIV

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Fourteen (14) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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ERP Financial
Consultant XVA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Fifteen (15) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Financial
Consultant XV

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers information from users to develop and document requirements.
Analyzes and maps requirements to software applications, and designs
solutions for gaps. Configures software applications, leads system design,
participates in integration and acceptance testing, supports the development
of training and implementation material. Provides post-implementation
support. Involved in the development of project plans and may provide
project management skills. Experienced in applicable business processes.

Fifteen (15) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

ERP Interface Lead
VA

Leads the implementation or support of enterprise application software
interfaces. Responsible for integrating multiple applications through use of
standard interfaces (application program interfaces, APIs). Provides guidance
on data mapping. May lead team of resources. Resolves complex issues.

Five (5) years of experience in leading the
development of interfaces in one or more
enterprise software applications specific to
the project environment. Experienced in
application interface design and
programming.
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ERP Interface Lead
V

Leads the implementation or support of enterprise application software
interfaces. Responsible for integrating multiple applications through use of
standard interfaces (application program interfaces, APIs). Provides guidance
on data mapping. May lead team of resources. Resolves complex issues.

Five (5) years of experience in leading the
development of interfaces in one or more
enterprise software applications specific to
the project environment. Experienced in
application interface design and
programming.

ERP Interface Lead
XA

Leads the implementation or support of enterprise application software
interfaces. Responsible for integrating multiple applications through use of
standard interfaces (application program interfaces, APIs). Provides guidance
on data mapping. May lead team of resources. Resolves complex issues.

Ten (10) years of experience in leading the
development of interfaces in one or more
enterprise software applications specific to
the project environment. Experienced in
application interface design and
programming.

ERP Interface Lead
X

Leads the implementation or support of enterprise application software
interfaces. Responsible for integrating multiple applications through use of
standard interfaces (application program interfaces, APIs). Provides guidance
on data mapping. May lead team of resources. Resolves complex issues.

Ten (10) years of experience in leading the
development of interfaces in one or more
enterprise software applications specific to
the project environment. Experienced in
application interface design and
programming.

ERP Specialist
Certified XIA

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Eleven (11) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

Qualifications
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ERP Specialist
Certified XI

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Eleven (11) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

ERP Specialist
Certified XVIA

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Sixteen (16) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.
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ERP Specialist
Certified XVI

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Sixteen (16) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

ERP Specialist
VIA

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Six (6) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.
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ERP Specialist VI

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Six (6) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

ERP Specialist
VIIA

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Seven (7) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.
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ERP Specialist VII

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Seven (7) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

ERP Specialist
VIIIA

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

Eight (8) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

Qualifications
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ERP Specialist
VIII

Specializing in a unique process or application at an enterprise level acts as a
liaison among stakeholders in order to understand the structure, policies, and
operations of an organization, and to recommend solutions that enable the
organization to achieve its goals. Analyzes the existing organization and
design of systems to identify options for improving business systems and
bridging the needs of the business with the use of technology. Assess business
models and their integration with technology. Gathers information from users
to develop and document requirements. Analyzes and maps requirements to
software applications, and designs solutions for gaps. Configures software
applications, leads system design, participates in integration and acceptance
testing, supports the development of training and implementation material.
Provides post-implementation support. Involved in the development of
project plans and may provide project management skills. Experienced in
applicable business processes.

ERP Technical
Lead VA

Leads the implementation or support of enterprise application software
technical tasks. Responsible for development standards, leading resources,
providing input to project management and schedule. Provides input to
design. Leads a team of resources which may include architecture,
development, database administration, and web development and integration.
Resolves complex issues. Assists in managing testing activities.

ERP Technical
Lead V

Leads the implementation or support of enterprise application software
technical tasks. Responsible for development standards, leading resources,
providing input to project management and schedule. Provides input to
design. Leads a team of resources which may include architecture,
development, database administration, and web development and integration.
Resolves complex issues. Assists in managing testing activities.

ERP Technical
Lead XA

Leads the implementation or support of enterprise application software
technical tasks. Responsible for development standards, leading resources,
providing input to project management and schedule. Provides input to
design. Leads a team of resources which may include architecture,
development, database administration, and web development and integration.
Resolves complex issues. Assists in managing testing activities.

Qualifications

Education

Eight (8) years of relevant experience
specializing in a unique process or
application. Knowledgeable in standard
business processes. Experienced with
business systems and documentation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Five (5) years of experience in leading the
technical areas of one or more enterprise
software applications specific to the project
environment, including architecture, design,
development, and integration. Experienced
in standard lifecycle development activities.
Experienced team leader.
Five (5) years of experience in leading the
technical areas of one or more enterprise
software applications specific to the project
environment, including architecture, design,
development, and integration. Experienced
in standard lifecycle development activities.
Experienced team leader.
Ten (10) years of experience in leading the
technical areas of one or more enterprise
software applications specific to the project
environment, including architecture, design,
development, and integration. Experienced
in standard lifecycle development activities.
Experienced team leader.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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ERP Technical
Lead X

Leads the implementation or support of enterprise application software
technical tasks. Responsible for development standards, leading resources,
providing input to project management and schedule. Provides input to
design. Leads a team of resources which may include architecture,
development, database administration, and web development and integration.
Resolves complex issues. Assists in managing testing activities.

Financials Analyst
IA

Entry level position to perform financial management activities including
audits, financial analysis, and preparation of reconciliations, vouching
transactions, and verifying account balances under direct supervision. Assists
as analytical resource on engagement team by helping to formulate and define
systems scope and objectives through research and fact-finding combined
with a basic understanding of business and financial requirements.
Responsible for documentation and support of team in audit, accounting, and
reporting issues. Assists team in all project related and financial activities.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Ten (10) years of experience in leading the
technical areas of one or more enterprise
software applications specific to the project
environment, including architecture, design,
development, and integration. Experienced
in standard lifecycle development activities.
Experienced team leader.
Entry level position with one (1) year of
business or financial exposure. Works with
assistance as part of a team. Basic
knowledge in financial processes or
budgeting and accounting. May be
experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.

Financials Analyst
I

Entry level position to perform financial management activities including
audits, financial analysis, and preparation of reconciliations, vouching
transactions, and verifying account balances under direct supervision. Assists
as analytical resource on engagement team by helping to formulate and define
systems scope and objectives through research and fact-finding combined
with a basic understanding of business and financial requirements.
Responsible for documentation and support of team in audit, accounting, and
reporting issues. Assists team in all project related and financial activities.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Entry level position with one (1) year of
business or financial exposure. Works with
assistance as part of a team. Basic
knowledge in financial processes or
budgeting and accounting. May be
experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.
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Financials Analyst
IIA

Under direct supervision, performs financial management activities including
audits, financial analysis, and preparation of reconciliations, vouching
transactions, and verifying account balances. Serves as analytical resource on
engagement team by helping to formulate and define systems scope and
objectives through research and fact-finding combined with a basic
understanding of business and financial requirements. Responsible for
resolution of significant audit, accounting, and reporting issues. Implements
consulting tools to satisfy project requirements by performing benchmark
analyses, financial, and statistical modeling, and interviewing clients. Assists
with design and gap analysis and resolution for applications implementations
and enhancements. Prepares deliverables and documentation as directed.
Responsible for supporting team in resolution issues.

Two (2) years of experience of business
experience. Works without assistance as
part of a team. Basic knowledge in financial
processes or budgeting and accounting. May
be experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.

Financials Analyst
II

Under direct supervision, performs financial management activities including
audits, financial analysis, and preparation of reconciliations, vouching
transactions, and verifying account balances. Serves as analytical resource on
engagement team by helping to formulate and define systems scope and
objectives through research and fact-finding combined with a basic
understanding of business and financial requirements. Responsible for
resolution of significant audit, accounting, and reporting issues. Implements
consulting tools to satisfy project requirements by performing benchmark
analyses, financial, and statistical modeling, and interviewing clients. Assists
with design and gap analysis and resolution for applications implementations
and enhancements. Prepares deliverables and documentation as directed.
Responsible for supporting team in resolution issues.

Two (2) years of experience of business
experience. Works without assistance as
part of a team. Basic knowledge in financial
processes or budgeting and accounting. May
be experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.

Financials Analyst
IIIA

Performs financial management activities including audits, financial analysis,
and preparation of reconciliations, vouching transactions, and verifying
account balances. Serves as analytical resource on engagement team by
helping to formulate and define systems scope and objectives through
research and fact-finding combined with a basic understanding of business
and financial requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Implements consulting tools to satisfy
project requirements by performing benchmark analyses, financial, and
statistical modeling, and interviewing clients. Assists with design and gap
analysis and resolution for applications implementations and enhancements.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Three (3) years of experience of business
experience. Works without assistance as
part of a team. Basic knowledge in financial
processes or budgeting and accounting. May
be experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.
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Financials Analyst
III

Performs financial management activities including audits, financial analysis,
and preparation of reconciliations, vouching transactions, and verifying
account balances. Serves as analytical resource on engagement team by
helping to formulate and define systems scope and objectives through
research and fact-finding combined with a basic understanding of business
and financial requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Implements consulting tools to satisfy
project requirements by performing benchmark analyses, financial, and
statistical modeling, and interviewing clients. Assists with design and gap
analysis and resolution for applications implementations and enhancements.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Three (3) years of experience of business
experience. Works without assistance as
part of a team. Basic knowledge in financial
processes or budgeting and accounting. May
be experienced with standard project
documentation, software applications, and
other project activities. May be experienced
in one or more software applications use,
support, or implementation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Financials Analyst
IVA

Performs financial management activities including audits, financial analysis,
and preparation of reconciliations, vouching transactions, and verifying
account balances. Serves as analytical resource on engagement team by
helping to formulate and define systems scope and objectives through
research and fact-finding combined with a basic understanding of business
and financial requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Implements consulting tools to satisfy
project requirements by performing benchmark analyses, financial, and
statistical modeling, and interviewing clients. Assists with design and gap
analysis and resolution for applications implementations and enhancements.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Four (4) years of experience of business
experience. Works without assistance as
part of a team. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems. May
be experienced in one or more software
applications use, support, or
implementation.
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Financials Analyst
IV

Performs financial management activities including audits, financial analysis,
and preparation of reconciliations, vouching transactions, and verifying
account balances. Serves as analytical resource on engagement team by
helping to formulate and define systems scope and objectives through
research and fact-finding combined with a basic understanding of business
and financial requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Implements consulting tools to satisfy
project requirements by performing benchmark analyses, financial, and
statistical modeling, and interviewing clients. Assists with design and gap
analysis and resolution for applications implementations and enhancements.
Prepares deliverables and documentation as directed. Responsible for
supporting team in resolution issues.

Four (4) years of experience of business
experience. Works without assistance as
part of a team. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems. May
be experienced in one or more software
applications use, support, or
implementation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Financials Lead
VA

Implements consulting tools to satisfy project requirements by performing
benchmark analyses, financial, and statistical modeling, and interviewing
clients. Serves as analytical resource on engagement team by helping to
formulate and define systems scope and objectives through research and factfinding combined with a basic understanding of business systems and
industry requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Maintains accountability for process
deliverables and business presentations to client. Provides technical and
managerial skills to ensure all products and deliverables meet the client’s
requirements and deadlines. May be responsible for financial management of
engagements and overall contract management. Identifies strategic synergies
within project scope. Responsible for resolution of significant business
process or reporting issues. Responsible for directing and mentoring other
team members. Maybe responsible for project management activities. May be
responsible for financial management engagements and overall contract
management.

Five (5) years of experience of business
experience. Works without assistance as
part of a team. Strong written and oral
communication skills in the English
language. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems.
Experienced in one or more software
applications use, support, or implementation
specific to the project environment.
Experienced in project management skills
and procedures.

Page 132 of 298

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

Financials Lead V

Implements consulting tools to satisfy project requirements by performing
benchmark analyses, financial, and statistical modeling, and interviewing
clients. Serves as analytical resource on engagement team by helping to
formulate and define systems scope and objectives through research and factfinding combined with a basic understanding of business systems and
industry requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Maintains accountability for process
deliverables and business presentations to client. Provides technical and
managerial skills to ensure all products and deliverables meet the client’s
requirements and deadlines. May be responsible for financial management of
engagements and overall contract management. Identifies strategic synergies
within project scope. Responsible for resolution of significant business
process or reporting issues. Responsible for directing and mentoring other
team members. Maybe responsible for project management activities. May be
responsible for financial management engagements and overall contract
management.

Five (5) years of experience of business
experience. Works without assistance as
part of a team. Strong written and oral
communication skills in the English
language. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems.
Experienced in one or more software
applications use, support, or implementation
specific to the project environment.
Experienced in project management skills
and procedures.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Implements consulting tools to satisfy project requirements by performing
benchmark analyses, financial, and statistical modeling, and interviewing
clients. Serves as analytical resource on engagement team by helping to
formulate and define systems scope and objectives through research and factfinding combined with a basic understanding of business systems and
industry requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Maintains accountability for process
deliverables and business presentations to client. Provides technical and
managerial skills to ensure all products and deliverables meet the client’s
requirements and deadlines. May be responsible for financial management of
engagements and overall contract management. Identifies strategic synergies
within project scope. Responsible for resolution of significant business
process or reporting issues. Responsible for directing and mentoring other
team members. Maybe responsible for project management activities. May be
responsible for financial management engagements and overall contract
management.

Ten (10) years of experience of business
experience. Works without assistance as
part of a team. Strong written and oral
communication skills in the English
language. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems.
Experienced in one or more software
applications use, support, or implementation
specific to the project environment.
Experienced in project management skills
and procedures.
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Financials Lead X

Implements consulting tools to satisfy project requirements by performing
benchmark analyses, financial, and statistical modeling, and interviewing
clients. Serves as analytical resource on engagement team by helping to
formulate and define systems scope and objectives through research and factfinding combined with a basic understanding of business systems and
industry requirements. Responsible for resolution of significant audit,
accounting, and reporting issues. Maintains accountability for process
deliverables and business presentations to client. Provides technical and
managerial skills to ensure all products and deliverables meet the client’s
requirements and deadlines. May be responsible for financial management of
engagements and overall contract management. Identifies strategic synergies
within project scope. Responsible for resolution of significant business
process or reporting issues. Responsible for directing and mentoring other
team members. Maybe responsible for project management activities. May be
responsible for financial management engagements and overall contract
management.

Ten (10) years of experience of business
experience. Works without assistance as
part of a team. Strong written and oral
communication skills in the English
language. Knowledgeable in financial
processes and provides solutions to complex
issues. Specific expertise in financial
modeling, financial statement analysis, or
budgeting and accounting. Experienced with
standard project documentation, software
applications, and other project activities.
Experienced in client or business sector
unique policies, procedures or systems.
Experienced in one or more software
applications use, support, or implementation
specific to the project environment.
Experienced in project management skills
and procedures.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Functional
Business Analyst
IA

Acts as a liaison among stakeholders for coordination. Assists with project
administration and all documentation. Assists with gathering business
requirements, assists and participates in integration and acceptance testing,
assists the development of training and implementation material, participates
in the implementation, and provides post-implementation support. Involved in
the development of project plans. Works to improve the quality of the
products and services being delivered by the IT organization. May have some
experience in government policies and procedures or government systems.

One (1) year of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst I

Acts as a liaison among stakeholders for coordination. Assists with project
administration and all documentation. Assists with gathering business
requirements, assists and participates in integration and acceptance testing,
assists the development of training and implementation material, participates
in the implementation, and provides post-implementation support. Involved in
the development of project plans. Works to improve the quality of the
products and services being delivered by the IT organization. May have some
experience in government policies and procedures or government systems.

One (1) year of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
IIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Two (2) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst II

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Two (2) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
IIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
III

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Three (3) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
IVA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Four (4) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
IV

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Four (4) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
VA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Five (5) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst V

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Five (5) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
VIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Six (6) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
VI

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Six (6) years of business experience in a
particular field or area of business.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
VIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Seven (7) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
VII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Seven (7) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
VIIIA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
VIII

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Eight (8) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
IXA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Nine (9) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst
IX

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Nine (9) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Analyst
XA

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.

Functional
Business Analyst X

Acts as a liaison among stakeholders in order to understand the structure,
policies, and operations of an organization, and to recommend solutions that
enable the organization to achieve its goals. Analyzes the existing
organization and design of systems, including businesses, departments (HR,
accounting, finance, etc.) and organizations to identify options for improving
business systems and bridging the needs of the business with the use of
technology. Assess business models and their integration with technology.
Gathers business requirements, assists in integration and acceptance testing,
supports the development of training and implementation material,
participates in the implementation, and provides post-implementation support.
Involved in the development of project plans and may provide project
management skills. Works to improve the quality of the products and services
being delivered by the IT organization. Experience in government policies
and procedures government systems.

Ten (10) years of relevant experience.
Knowledgeable in standard business
processes. Experienced with business
systems and documentation.
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Functional
Business Associate
VA

Acts as a liaison among stakeholders for coordination. Assists with project
administration and all documentation. Assists with gathering business
requirements, assists and participates in integration and acceptance testing,
assists the development of training and implementation material, participates
in the implementation, and provides post-implementation support. Involved in
the development of project plans. Works to improve the quality of the
products and services being delivered by the IT organization. May have some
experience in government policies and procedures or government systems.

Five (5) years of experience in business
systems and documentation. Has basic
knowledge or training.

Functional
Business Associate
V

Acts as a liaison among stakeholders for coordination. Assists with project
administration and all documentation. Assists with gathering business
requirements, assists and participates in integration and acceptance testing,
assists the development of training and implementation material, participates
in the implementation, and provides post-implementation support. Involved in
the development of project plans. Works to improve the quality of the
products and services being delivered by the IT organization. May have some
experience in government policies and procedures or government systems.

Five (5) years of experience in business
systems and documentation. Has basic
knowledge or training.

Functional Lead
VA

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Qualifications
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Functional Lead V

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Five (5) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Functional Lead
VIIA

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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Functional Lead
VII

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Functional Lead
XA

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.
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Functional Lead X

Leads team of application specialists, analysts, or consultants for one or more
specific applications and or business areas. Typically leads application team
leads as the primary functional manager working directly with the project
manager. Acts as a liaison among stakeholders in order to understand the
structure, policies, and operations of an organization, and to recommend
solutions that enable the organization to achieve its goals. May be responsible
for project manager duties. Uses project management skills to organize and
successfully deliver projects on schedule and within costs. Provides team
support and expertise on complex issues, requirements interpretation,
business analysis, design solutions, testing, training, and configuration
management. Mentors team, leads, and client resources. Defines priorities and
manages tasks across one or more applications, environments, and team
members. Manages or assists with project planning, scheduling, delivery,
staffing, and costs. Monitors progress and provides reporting to management.
Relies on extensive experience and judgment to plan and accomplish goals.
Performs a variety of tasks including may assist team with routine tasks. A
wide degree of creativity and latitude is expected.

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities specific to the
project environment. Knowledgeable in
standard business processes and assists with
complex issues. Experienced with project
management practices. Experienced team or
project leader. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Knowledgeable in
at least one specific business or technology
specialty including government processing.
May have an advanced professional
certification.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Help Desk
Specialist IA

Under supervision gathers information from users related to trouble tickets,
issues, risks, system configurations, and other areas as assigned. Ensure
trouble tickets and issues are routed properly. Work within service-level
agreement (SLA) parameters. Assist in working on and completing tickets
and issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

One (1) year of experience implementing or
supporting software applications or other
project activities. May have specific
knowledge of one or more specialized
software applications.
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Help Desk
Specialist I

Under supervision gathers information from users related to trouble tickets,
issues, risks, system configurations, and other areas as assigned. Ensure
trouble tickets and issues are routed properly. Work within service-level
agreement (SLA) parameters. Assist in working on and completing tickets
and issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

One (1) year of experience implementing or
supporting software applications or other
project activities. May have specific
knowledge of one or more specialized
software applications.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Help Desk
Specialist IIA

Under supervision gathers information from users related to trouble tickets,
issues, risks, system configurations, and other areas as assigned. Ensure
trouble tickets and issues are routed properly. Work within service-level
agreement (SLA) parameters. Assist in working on and completing tickets
and issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Two (2) years of experience implementing
or supporting software applications or other
project activities. May have specific
knowledge of one or more specialized
software applications.

Help Desk
Specialist II

Under supervision gathers information from users related to trouble tickets,
issues, risks, system configurations, and other areas as assigned. Ensure
trouble tickets and issues are routed properly. Work within service-level
agreement (SLA) parameters. Assist in working on and completing tickets
and issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Two (2) years of experience implementing
or supporting software applications or other
project activities. May have specific
knowledge of one or more specialized
software applications.
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Help Desk
Specialist IIIA

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Three (3) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.

Help Desk
Specialist III

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Three (3) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.

Help Desk
Specialist IVA

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Four (4) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.
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Help Desk
Specialist IV

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Four (4) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Help Desk
Specialist VA

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Five (5) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.

Help Desk
Specialist V

Gathers information from users related to trouble tickets, issues, risks, system
configurations, and other areas as assigned. Ensure trouble tickets and issues
are routed properly. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. May provide end user support on specific system or
software application issues or may provide general application support.
Troubleshoots business issues and resolves problems. Configures software
applications and provides testing support and documentation. Advise and
assist team in the use of document repositories. Assist to document, analyze,
and map requirements to software applications.

Five (5) years of experience implementing
or supporting or maintaining software
applications, business processes, or other
project activities. Has specific knowledge of
one or more specialized software
applications. Works without assistance as
part of a team. Knowledgeable in standard
business processes. Experienced with
standard project documentation.
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Human Capital
Strategist IA

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

One (1) year of experience in the field or in
a related area. Must have excellent
organizational, analytical and presentation
skills.

Human Capital
Strategist I

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

One (1) year of experience in the field or in
a related area. Must have excellent
organizational, analytical and presentation
skills.
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Human Capital
Strategist VA

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

Five (5) years of experience in the field or
in a related area. Must have excellent
organizational, analytical and presentation
skills.

Human Capital
Strategist V

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

Five (5) years of experience in the field or
in a related area. Must have excellent
organizational, analytical and presentation
skills.
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Human Capital
Strategist XA

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

Human Capital
Strategist X

Conducts workforce planning, competency modeling, survey development,
work site analysis, leadership development and staffing methodologies.
Design and recommend short- and long-range staffing forecasts, strategies
and recommendations. Interface and collaborate with executives, program
managers and key operations personnel. Respond to briefing, technical and
information requests. Develop capacity planning, talent balancing, workforce
re-design, occupational gap assessment and realignment recommendation
projects. Facilitate quantitative and qualitative data gathering activities,
conduct in-depth analyses, interpret results, synthesize outputs and submit
actionable solutions to executives. May focus on organizational effectiveness,
which may require conducting audits and restructure operations, and
organizational stabilization and growth, which may require implementing
mandatory training or recommend new technology systems.

Ten (10) years of experience in the field or
in a related area. Must have excellent
organizational, analytical and presentation
skills.

IMS Manager
VIIIA

Develops, maintains, updates program's Integrated Master Schedule and
supporting artifacts. Works with program teams (e.g. development,
implementation, testing), client management and deploying agency personnel
to collect project requirements used in developing program schedule.
Supports implementing/sustaining Earned Value Management capabilities.
Prepares executive level briefings/memos/ artifacts.

Eight (8) years of experience in the field or
in a related area. Prior experience
developing and maintaining Integrated
Master Schedules to support system
implementations. Prior application
implementation experience.
Knowledge/experience with MS Project
and/or other scheduling tools and software.

Ten (10) years of experience in the field or
in a related area. Must have excellent
organizational, analytical and presentation
skills.
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IMS Manager VIII

Develops, maintains, updates program's Integrated Master Schedule and
supporting artifacts. Works with program teams (e.g. development,
implementation, testing), client management and deploying agency personnel
to collect project requirements used in developing program schedule.
Supports implementing/sustaining Earned Value Management capabilities.
Prepares executive level briefings/memos/ artifacts.

Eight (8) years of experience in the field or
in a related area. Prior experience
developing and maintaining Integrated
Master Schedules to support system
implementations. Prior application
implementation experience.
Knowledge/experience with MS Project
and/or other scheduling tools and software.

Information
Security Specialist
IIA

Familiar with latest technology security strategies and trends including
Federal computer security regulations. Assists with developing and
implementing comprehensive computer security programs and maintains
detailed documentation of system security procedures. Assists with periodic
security reviews, risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues

Two (2) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and works under
specific direction.

Information
Security Specialist
II

Familiar with latest technology security strategies and trends including
Federal computer security regulations. Assists with developing and
implementing comprehensive computer security programs and maintains
detailed documentation of system security procedures. Assists with periodic
security reviews, risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues

Two (2) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and works under
specific direction.

Qualifications
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Information
Security Specialist
IVA

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues

Four (4) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only

Information
Security Specialist
IV

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues

Four (4) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only

Information
Security Specialist
VIA

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Six (6) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only.
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Education

Information
Security Specialist
VI

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Six (6) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Information
Security Specialist
VIIIA

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Eight (8) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently.

Information
Security Specialist
VIII

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Eight (8) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently.
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Information
Security Specialist
XA

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Ten (10) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently.

Information
Security Specialist
X

Stays informed of latest technology security strategies and trends including
Federal computer security regulations. Develops and implements
comprehensive computer security programs and maintains detailed
documentation of system security procedures. Periodically conducts security
reviews, performs risk analysis and vulnerability assessments, and takes
corrective action as necessary to correct security weaknesses. Prepares and
conducts security awareness training for other employees. Audits daily
transactions for accuracy and provides guidance to support personnel in
researching and resolving problems. Assists other support personnel in
determining and establishing access rights. Provides management with status
of projects, problems or other outstanding project related issues. May lead
others as part of a team.

Ten (10) years of experience supporting
and/or administering security systems in
either a mainframe, client-server, and/or
web-based environment. Must demonstrate
good communication skills and the ability to
work independently.
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Information
Technology
Specialist IIA

Assists in developing, planning, organizing, and implementing major
segments of and/or entire hardware and/or software projects. Understands
business processes in one or more specific area. Determines technical
objectives, defines data requirements and methodology, and recommends
staffing levels and schedules. Reviews and coordinates the progress of other
team members, taking corrective action as appropriate. Responsible for all
and/or major segments of multiple project output and deliverables.

Information
Technology
Specialist II

Assists in developing, planning, organizing, and implementing major
segments of and/or entire hardware and/or software projects. Understands
business processes in one or more specific area. Determines technical
objectives, defines data requirements and methodology, and recommends
staffing levels and schedules. Reviews and coordinates the progress of other
team members, taking corrective action as appropriate. Responsible for all
and/or major segments of multiple project output and deliverables.

Qualifications

Education

Two (2) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
Two (2) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Information
Technology
Specialist IVA

Assists in developing, planning, organizing, and implementing major
segments of and/or entire hardware and/or software projects. Understands
business processes in one or more specific area. Determines technical
objectives, defines data requirements and methodology, and recommends
staffing levels and schedules. Reviews and coordinates the progress of other
team members, taking corrective action as appropriate. Responsible for all
and/or major segments of multiple project output and deliverables.

Information
Technology
Specialist IV

Assists in developing, planning, organizing, and implementing major
segments of and/or entire hardware and/or software projects. Understands
business processes in one or more specific area. Determines technical
objectives, defines data requirements and methodology, and recommends
staffing levels and schedules. Reviews and coordinates the progress of other
team members, taking corrective action as appropriate. Responsible for all
and/or major segments of multiple project output and deliverables.

Qualifications

Education

Four (4) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
Four (4) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Page 160 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Information
Technology
Specialist VIA

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Assists with
determining costs for converting or upgrading computer systems from one
language, machine, or application to another and to recommend better
utilization of systems' capabilities for improving system efficiency. Develops,
manages, maintains, and evaluates current computer hardware, software, and
software development tools; evaluates their ability to support specific
requirements and interface with other equipment and systems; determines
potential and actual bottlenecks and proposes recommendations for their
elimination; and makes recommendations for system improvements that will
result in optimal hardware and software use.

Six (6) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Information
Technology
Specialist VI

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Assists with
determining costs for converting or upgrading computer systems from one
language, machine, or application to another and to recommend better
utilization of systems' capabilities for improving system efficiency. Develops,
manages, maintains, and evaluates current computer hardware, software, and
software development tools; evaluates their ability to support specific
requirements and interface with other equipment and systems; determines
potential and actual bottlenecks and proposes recommendations for their
elimination; and makes recommendations for system improvements that will
result in optimal hardware and software use.

Six (6) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Information
Technology
Specialist VIIIA

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Assists with
determining costs for converting or upgrading computer systems from one
language, machine, or application to another and to recommend better
utilization of systems' capabilities for improving system efficiency. Develops,
manages, maintains, and evaluates current computer hardware, software, and
software development tools; evaluates their ability to support specific
requirements and interface with other equipment and systems; determines
potential and actual bottlenecks and proposes recommendations for their
elimination; and makes recommendations for system improvements that will
result in optimal hardware and software use.

Eight (8) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Information
Technology
Specialist VIII

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Assists with
determining costs for converting or upgrading computer systems from one
language, machine, or application to another and to recommend better
utilization of systems' capabilities for improving system efficiency. Develops,
manages, maintains, and evaluates current computer hardware, software, and
software development tools; evaluates their ability to support specific
requirements and interface with other equipment and systems; determines
potential and actual bottlenecks and proposes recommendations for their
elimination; and makes recommendations for system improvements that will
result in optimal hardware and software use.

Eight (8) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Information
Technology
Specialist XA

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Determines costs for
converting or upgrading computer systems from one language, machine, or
application to another and to recommend better utilization of systems'
capabilities for improving system efficiency. Develops, manages, maintains,
and evaluates current computer hardware, software, and software
development tools; evaluates their ability to support specific requirements and
interface with other equipment and systems; determines potential and actual
bottlenecks and proposes recommendations for their elimination; and makes
recommendations for system improvements that will result in optimal
hardware and software use.

Ten (10) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Information
Technology
Specialist X

Develops, plans, organizes, and leads major segments of and/or entire
hardware and/or software projects. Understands business processes in one or
more specific area. Determines technical objectives, defines data
requirements and methodology, and recommends staffing levels and
schedules. Reviews and coordinates the progress of other team members,
taking corrective action as appropriate. Responsible for all and/or major
segments of multiple project output and deliverables. Determines costs for
converting or upgrading computer systems from one language, machine, or
application to another and to recommend better utilization of systems'
capabilities for improving system efficiency. Develops, manages, maintains,
and evaluates current computer hardware, software, and software
development tools; evaluates their ability to support specific requirements and
interface with other equipment and systems; determines potential and actual
bottlenecks and proposes recommendations for their elimination; and makes
recommendations for system improvements that will result in optimal
hardware and software use.

Ten (10) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Network Engineer
IIA

Network Engineer
II

Network Engineer
IVA

Network Engineer
IV

Functional Responsibility

Qualifications

Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security

Two (2) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Two (2) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Four (4) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Four (4) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
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Network Engineer
VIA

Network Engineer
VI

Network Engineer
VIIIA

Network Engineer
VIII

Functional Responsibility

Qualifications

Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security

Six (6) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Six (6) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Eight (8) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Eight (8) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
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Network Engineer
XA

Network Engineer
X

Functional Responsibility

Qualifications

Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security
Designs local area networks for servers and personal computers for office
settings. Performs installation as required by the manufacturer, configuration
management, and ensures all systems perform as ordered. Provides detailed
assistance in maintenance, administration, and operation of servers and
personal computer software. Performs detailed comparisons of various office
automation approaches. Provides management with status of projects,
problems or other outstanding project related issues. Establishes and
maintains local area network security

Ten (10) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Ten (10) years of experience in IT systems
analysis, programming, or office automation
is required. At least three years must be
intensive and progressive experience in
office automation. Must demonstrate good
communication skills and the ability to work
independently or under general direction
only.
Four (4) years of experience in specific area
of expertise. Experience in technical
development support of Oracle Business
Intelligence (OBIEE BI) Application.
Experience in support of components of
Oracle Business Analytics
Warehouse.
Four (4) years of experience in specific area
of expertise. Experience in technical
development support of Oracle Business
Intelligence (OBIEE BI) Application.
Experience in support of components of
Oracle Business Analytics
Warehouse.

OBIEE Developer
IVA

Provides technical development support for ongoing development and
expansion of analytics reporting from production transactional databases.

OBIEE Developer
IV

Provides technical development support for ongoing development and
expansion of analytics reporting from production transactional databases.
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Oracle Help Desk
Specialist IA

Specific to Oracle applications, under supervision gathers information from
users related to trouble tickets, issues, risks, system configurations, and other
areas as assigned. Ensure trouble tickets and issues are routed properly. Work
within service-level agreement (SLA) parameters. Assist in working on and
completing tickets and issues as assigned. May provide end user support on
specific system or software application issues or may provide general
application support. Troubleshoots business issues and resolves problems.
Provides testing support and documentation.

One (1) year of experience implementing or
supporting Oracle applications.

Oracle Help Desk
Specialist I

Specific to Oracle applications, under supervision gathers information from
users related to trouble tickets, issues, risks, system configurations, and other
areas as assigned. Ensure trouble tickets and issues are routed properly. Work
within service-level agreement (SLA) parameters. Assist in working on and
completing tickets and issues as assigned. May provide end user support on
specific system or software application issues or may provide general
application support. Troubleshoots business issues and resolves problems.
Provides testing support and documentation.

One (1) year of experience implementing or
supporting Oracle applications.

Oracle Help Desk
Specialist IIA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Two (2) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist II

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Two (2) years of experience implementing
or supporting Oracle applications.
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Oracle Help Desk
Specialist IIIA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Three (3) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist III

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Three (3) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist IVA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Four (4) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist IV

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Four (4) years of experience implementing
or supporting Oracle applications.
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Oracle Help Desk
Specialist VA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Five (5) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist V

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Five (5) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist VIA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Six (6) years of experience implementing or
supporting Oracle applications.

Oracle Help Desk
Specialist VI

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Six (6) years of experience implementing or
supporting Oracle applications.
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Oracle Help Desk
Specialist VIIA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Seven (7) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist VII

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Seven (7) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist VIIIA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Eight (8) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist VIII

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Eight (8) years of experience implementing
or supporting Oracle applications.
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Oracle Help Desk
Specialist IXA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Nine (9) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist IX

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Nine (9) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist XA

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Ten (10) years of experience implementing
or supporting Oracle applications.

Oracle Help Desk
Specialist X

Specific to Oracle applications, gathers information from users related to
trouble tickets, issues, risks, system configurations, and other areas as
assigned. Ensure trouble tickets and issues are routed properly. Monitor
trouble tickets to ensure service-level agreement (SLA) metrics are met.
Assist in working on and completing tickets and issues as assigned. May
provide end user support on specific Oracle application issues or processes.
Troubleshoots business issues and resolves problems. Configures Oracle
applications software and provides testing support and documentation.

Ten (10) years of experience implementing
or supporting Oracle applications.
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Program Analyst
IA

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Entry level position. Knowledge of
principles of data review and reporting;
standard office procedures and practices
related to recordkeeping; proper English
grammar, punctuation, and spelling;
proofreading; customer service skills;
advanced skills in standard software
applications including Microsoft Office

Program Analyst I

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Entry level position. Knowledge of
principles of data review and reporting;
standard office procedures and practices
related to recordkeeping; proper English
grammar, punctuation, and spelling;
proofreading; customer service skills;
advanced skills in standard software
applications including Microsoft Office

Page 172 of 298

Education

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Program Analyst
IIIA

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Three (3) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office

Program Analyst
III

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Three (3) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office
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Program Analyst
VA

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Five (5) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office

Program Analyst V

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Five (5) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office
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Program Analyst
XA

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Ten (10) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office

Program Analyst X

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Ten (10) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office
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Program Analyst
XVA

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Fifteen (15) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office

Program Analyst
XV

Responsible for coordinating projects; develops system for data collection,
reporting criteria; researches and compiles statistics and data for projects;
may assist in writing narratives for proposals, monitors project timeline;
reviews, creates, monitors and maintains audit files for program compliance;
designs and implements procedures to fulfill project objectives and criteria;
may prepare memorandums of understanding (MOU); works with to resolve
concerns and issues; prepares agenda items; prepares reports including
statistical summaries and comparisons; trains, coordinates, and reviews work
of project staff. Coordinates and organizes events, conferences, workshops,
and meetings; makes arrangements for presenters, location, travel, equipment,
lodging, and food service; assists in presentations; prepares, and assembles
event handouts and related supplies and materials; organizes and supervises
registration and event set-up; coordinates event timelines; assists in the
review and compilation of workshop evaluations; performs follow-up
activities.

Fifteen (15) years of experience in a related
position. Knowledge of principles of data
review and reporting; standard office
procedures and practices related to
recordkeeping; proper English grammar,
punctuation, and spelling; proofreading;
customer service skills; advanced skills in
standard software applications including
Microsoft Office
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Program Lead
Certified VA

Program Lead
Certified V

Functional Responsibility

Qualifications

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Five (5) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Five (5) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.
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Program Lead
Certified XA

Program Lead
Certified X

Functional Responsibility

Qualifications

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Ten (10) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Ten (10) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.
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Program Lead
Certified XVA

Program Lead
Certified XV

Functional Responsibility

Qualifications

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Fifteen (15) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Fifteen (15) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management. Experience directing complex
project teams of approximately 25 resources
or more in the implementation and or
support of software applications specific to
the project.
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Program Lead IA

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

One (1) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator.

Program Lead I

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

One (1) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator.

Program Lead IIIA

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Three (3) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator.
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Program Lead III

Oversees one or more projects or programs. Monitors staffing, tasks, schedule
and balances them with customer needs. Oversees project parameters to
ensure scalability, relevance, and functionality. Establishes and approves
policies and standards. Manages risks. Familiar with business and system
concepts, practices, and procedures. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs the work of others. A wide degree of creativity and latitude is
expected. Interacts with top management. Responsible for adhering to
contract terms and managing performance, staffing, scheduling, and costs.
Demonstrates superior written and oral communication skills.

Three (3) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)

Program Manager
IIA

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. advanced professional
certification in project or program
management.

Page 181 of 298

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Program Manager
II

Program Manager
VA

Functional Responsibility

Qualifications

Education

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. advanced professional
certification in project or program
management.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with an advanced
degree, or professional
certification in project or
program management
such as PMP, ITIL,
PgMP

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Five (5) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.
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Program Manager
V

Program Manager
VIIIA

Functional Responsibility

Qualifications

Education

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Five (5) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with an advanced
degree, or professional
certification in project or
program management
such as PMP, ITIL,
PgMP

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Eight (8) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.
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Program Manager
VIII

Program Manager
XA

Functional Responsibility

Qualifications

Education

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Eight (8) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with an advanced
degree, or professional
certification in project or
program management
such as PMP, ITIL,
PgMP

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Ten (10) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.
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Program Manager
X

Responsible for daily management of individual projects or implementations.
Oversees all activities associated with project planning, scheduling, and
delivery. Sets deadlines, assigns responsibilities, and monitors progress for
the project. Evaluates and recommends changes to current and future
processes to meet organizational needs. May work with a Project Manager to
provide project status, technical advice, or assist with problem resolution.
Responsible for financial or contract management. Usually functionally and
technically knowledgeable in the project details and related business areas.
Overall responsibility for one or more project deliveries, contract
management, costs, staffing, scope, schedule, and program leadership.
Interacts with senior levels of management in addition to project
management. Relies on extensive experience and judgment to plan and
accomplish goals. Performs a variety of tasks. Leads and directs a group of
resources. A wide degree of creativity and latitude is expected.

Ten (10) years of experience in project
management of large complex projects.
Experience to include contract management,
risk management, project control and
quality assurance. Experience or training in
one or more specific applications,
technologies, business process including
government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
Experience directing complex project teams
of approximately 25 resources or more in
the implementation and or support of
software applications specific to the project.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with an advanced
degree, or professional
certification in project or
program management
such as PMP, ITIL,
PgMP

Project
Administrator IA

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Entry level position with one (1) year
experience in business. Training or
experience in Microsoft office applications.

Project
Administrator I

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Entry level position with one (1) year
experience in business. Training or
experience in Microsoft office applications.

Project
Administrator IIA

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Two (2) years of experience in business.
Training or experience in Microsoft office
applications.
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Project
Administrator II

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Two (2) years of experience in business.
Training or experience in Microsoft office
applications.

Project
Administrator IIIA

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Three (3) years of experience in business.
Training or experience in Microsoft office
applications.

Project
Administrator III

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Three (3) years of experience in business.
Training or experience in Microsoft office
applications.

Project
Administrator IVA

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Four (4) years of experience in business.
Training or experience in Microsoft office
applications.

Project
Administrator IV

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Four (4) years of experience in business.
Training or experience in Microsoft office
applications.
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Project
Administrator VA

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Five (5) years of experience in business.
Training or experience in Microsoft office
applications.

Project
Administrator V

Provide support to all project initiatives including documentation, scheduling,
issue tracking, meeting coordination, on-boarding documentation, security
clearances, training, and other duties assigned by the project manager.
Support team and other staff. May assist in resolving project issues, minor
configurations, and deliverable creation. Assist with project management
activities.

Five (5) years of experience in business.
Training or experience in Microsoft office
applications.

Project Coordinator
Certified XA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Ten (10) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
Certified X

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Qualifications

Education

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Ten (10) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.
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Project Coordinator
Certified XVA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Fifteen (15) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Fifteen (15) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.
Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Entry level position with one (1) year
experience in business. May be
knowledgeable in the areas of document
control, scheduling, source code control,
risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
Entry level position with one (1) year
experience in business. May be
knowledgeable in the areas of document
control, scheduling, source code control,
risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.

Project Coordinator
Certified XV

Project Coordinator
IA

Project Coordinator
I

Qualifications
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Project Coordinator
IIA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Two (2) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
II

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Two (2) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
IIIA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Project Coordinator
III

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Three (3) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
Three (3) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
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Project Coordinator
IVA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Four (4) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
IV

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Four (4) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
VA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
V

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.
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Project Coordinator
VIA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Six (6) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
VI

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Six (6) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
VIIIA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Project Coordinator
VIII

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Eight (8) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
Eight (8) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
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Project Coordinator
XA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Ten (10) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
X

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Ten (10) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Project Coordinator
XVA

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Project Coordinator
XV

Maintain project documentation, schedule, and other areas assigned by lead.
Assist in communications across team and user community. Provide support
in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Advise and assist team in the use of document
repositories. Assists with project consistency, standards, and quality control.
Tracks project issues.

Fifteen (15) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
Fifteen (15) years of experience in
coordinating or maintaining internal
processes to support project or business
areas. Knowledgeable in the areas of
document control, scheduling, source code
control, risk management, issue logs, and
configuration control. Experienced in
Microsoft office applications.
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Project Lead
Certified IIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. advanced professional
certification.

Project Lead
Certified II

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. advanced professional
certification.
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Project Lead
Certified IIIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Three (3) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. advanced professional
certification.

Project Lead
Certified III

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Three (3) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. advanced professional
certification.
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Project Lead
Certified IVA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Four (4) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Lead
Certified IV

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Four (4) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Lead
Certified VA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Five (5) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Lead
Certified V

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Five (5) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Lead
Certified VIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Six (6) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Lead
Certified VI

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Six (6) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Lead
Certified VIIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Seven (7) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Lead
Certified VII

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Seven (7) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Lead
Certified VIIIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Eight (8) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Lead
Certified VIII

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Eight (8) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Lead
Certified IXA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Nine (9) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Lead
Certified IX

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Nine (9) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Lead
Certified XA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Lead
Certified X

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Lead
Certified XIIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Twelve (12) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Lead
Certified XII

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Twelve (12) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Lead
Certified XVA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Fifteen (15) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Lead
Certified XV

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Fifteen (15) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Lead IIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.

Project Lead II

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Two (2) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.
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Project Lead VA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Five (5) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.

Project Lead V

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Five (5) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.
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Project Lead VIIIA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Eight (8) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.

Project Lead VIII

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Eight (8) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.
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Project Lead XA

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.

Project Lead X

Responsible for daily functions on individual projects or implementations for
the whole project or one discipline within a project. Organizes, directs, and
coordinates individuals as part of a team. Manages or assists with all activities
associated with project planning, scheduling, and delivery. Assigns tasks and
monitors project progress and provides reports to management. Evaluates and
recommends changes to current and future processes to meet organizational
needs. Functionally or technically knowledgeable in the project details,
related business areas, technologies, and/or software applications.
Responsibility for analyzing, designing, integrating, testing, documenting,
and delivery. Performs a variety of tasks including may assist team with
routine tasks. Uses project management processes and skills. Leads and
directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management. Experience to include contract
management, risk management, project
control and quality assurance. Demonstrated
leadership abilities and resource
management skills. Effective
communicator. Knowledgeable in at least
one specific business or technology
specialty specific to the project or
environment. May have an advanced
professional certification.
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Project Manager
IVA

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Four (4) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Manager
IV

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Four (4) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Manager
VA

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Five (5) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.

Project Manager V

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Five (5) years of experience in project
management implementing and supporting
applications of various sizes specific to the
project. Experience to include contract
management, risk management, project
control and quality assurance. Experience or
training in one or more specific
applications, technologies, business process
including government, or in a related area.
Demonstrated leadership abilities and
resource management skills. Effective
communicator. Advanced professional
certification in project or program
management.
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Project Manager
VIIIA

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Eight (8) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Manager
VIII

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Eight (8) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Manager
XA

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. May be responsible
for financial or contract management. Usually functionally and technically
knowledgeable in the project details and related business areas. Overall
responsibility for analyzing, designing, integrating, testing, and documenting
the project requirements and delivery. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Manager X

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. May be responsible
for financial or contract management. Usually functionally and technically
knowledgeable in the project details and related business areas. Overall
responsibility for analyzing, designing, integrating, testing, and documenting
the project requirements and delivery. Relies on extensive experience and
judgment to plan and accomplish goals. Performs a variety of tasks. Leads
and directs a group of resources. A wide degree of creativity and latitude is
expected.

Ten (10) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Manager
XIIA

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Twelve (12) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.

Project Manager
XII

Responsible for daily functions on individual projects or implementations.
Organizes, directs, and coordinates individuals as part of a team. Manages all
activities associated with project planning, scheduling, and delivery. Sets
deadlines, assigns responsibilities, and monitors progress for the project.
Evaluates and recommends changes to current and future processes to meet
organizational needs. May work with a Program Manager to provide project
status, technical advice, or assist with problem resolution. Usually
functionally and technically knowledgeable in the project details and related
business areas. Overall responsibility for analyzing, designing, integrating,
testing, and documenting the project requirements and delivery. Relies on
extensive experience and judgment to plan and accomplish goals. Performs a
variety of tasks. Leads and directs a group of resources. A wide degree of
creativity and latitude is expected.

Twelve (12) years of experience in project
management of large complex projects
implementing and supporting applications
specific to the project. Experience to include
contract management, risk management,
project control and quality assurance.
Experience or training in one or more
specific applications, technologies, business
process including government, or in a
related area. Demonstrated leadership
abilities and resource management skills.
Effective communicator. Advanced
professional certification in project or
program management.
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Project Specialist
VA

Project Specialist
V

Project
Specialist/Manager
A

Project
Specialist/Manager

Functional Responsibility
Maintain project schedule, requirements, and other areas assigned by lead.
Maintain an integrated project schedule across multiple projects as needed.
Assist in communications across team and user community. Review
documentation being submitted to client including deliverables for
formatting, content, spelling. Provide support in various tasks as needed
including log and schedule updates, status reporting, meeting coordination,
facilities coordination. Maintains and assist team in the use of document
repositories. Assists with project consistency, standards, templates, and
quality control. Tracks project issues.
Maintain project schedule, requirements, and other areas assigned by lead.
Maintain an integrated project schedule across multiple projects as needed.
Assist in communications across team and user community. Review
documentation being submitted to client including deliverables for
formatting, content, spelling. Provide support in various tasks as needed
including log and schedule updates, status reporting, meeting coordination,
facilities coordination. Maintains and assist team in the use of document
repositories. Assists with project consistency, standards, templates, and
quality control. Tracks project issues.
Supports program manager and provides normal project management
functions. Organizes and manages all aspects of project such as planning,
scheduling, quality assurance and delivery. Assigns project deliverables and
manages deadlines. Makes assessments and recommendation to ensure
project success. Has overall responsible for design, testing, documenting, etc.,
of project requirements.

Supports program manager and provides normal project management
functions. Organizes and manages all aspects of project such as planning,
scheduling, quality assurance and delivery. Assigns project deliverables and
manages deadlines. Makes assessments and recommendation to ensure
project success. Has overall responsible for design, testing, documenting, etc.,
of project requirements.

Qualifications

Education

Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Five (5) years of experience in coordinating
or maintaining internal processes to support
project or business areas. Knowledgeable in
the areas of document control, scheduling,
source code control, risk management, issue
logs, and configuration control. Experienced
in Microsoft office applications.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Seven (7) years of relevant experience plus
Project Management Professional (PMP) or
equivalent project or program management
certification is required.

Seven (7) years of relevant experience plus
Project Management Professional (PMP) or
equivalent project or program management
certification is required.
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Quality Analyst IA

Assists with audits and quality control. Follows standardized testing methods
and quality processes for evaluation of development and testing of software
and processes. Develops and executes test plans under direction. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

One (1) year of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst I

Assists with audits and quality control. Follows standardized testing methods
and quality processes for evaluation of development and testing of software
and processes. Develops and executes test plans under direction. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

One (1) year of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst
IIA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Two (2) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Page 214 of 298

Education

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

Quality Analyst II

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Two (2) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Quality Analyst
IIIA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Three (3) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst III

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Three (3) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.
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Quality Analyst
IVA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Four (4) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst IV

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Four (4) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst
VA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Five (5) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.
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Quality Analyst V

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Five (5) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Quality Analyst
VIA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Six (6) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst VI

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Six (6) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.
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Quality Analyst
VIIA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Seven (7) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst
VII

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Seven (7) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst
VIIIA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Eight (8) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.
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Quality Analyst
VIII

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Eight (8) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Quality Analyst
IXA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Nine (9) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst IX

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Nine (9) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.
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Quality Analyst
XA

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Ten (10) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality Analyst X

Responsible for audits and quality control. Develops standardized testing
methods and establishes quality processes for evaluation of development and
testing of software and processes. Develops and executes test plans. Works to
improve the internal processes to enable teams to be more efficient. Leads the
effort for continuous improvement. Ensures product is in compliance with
documented requirements. Establishes and manages review processes and
procedures. Provides quality oversight for project processes. Assists in
developing standards for development, testing, integration, and other project
management activities. Responsible for documenting final results of testing
and product conformance, and reporting findings to management.

Ten (10) years of experience in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Possesses experience, detail understanding,
or training in applicable quality practices
and tools for the specific project and
environment. Effective communicator.

Quality
Coordinator IA

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Entry level in information systems, software
engineering, or programming experience.
May have experience in software testing and
integration. Knowledge of project lifecycle
management, configuration management,
and quality processes. Experienced with
Microsoft Word, Excel, PowerPoint or a
specialized quality software. Effective
communicator.
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Quality
Coordinator I

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Entry level in information systems, software
engineering, or programming experience.
May have experience in software testing and
integration. Knowledge of project lifecycle
management, configuration management,
and quality processes. Experienced with
Microsoft Word, Excel, PowerPoint or a
specialized quality software. Effective
communicator.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Quality
Coordinator IIA

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Two (2) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.

Page 221 of 298

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

Quality
Coordinator II

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Two (2) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Quality
Coordinator IVA

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Four (4) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.
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Quality
Coordinator IV

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Four (4) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Quality
Coordinator VIA

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Six (6) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.
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Quality
Coordinator VI

Assist with audits and quality control. Maintain project quality
documentation, schedule, and other areas assigned by lead. Assist in quality
communications and instructions across team and user community. Provide
support in various tasks as needed including document review and update for
consistency, log and schedule updates, status reporting, meeting coordination,
facilities coordination. Assists with project consistency, standards, and quality
control. Assist with developing standardized testing methods and quality
processes. Executes test plans. Works to improve the internal processes to
enable teams to be more efficient. Leads the effort for continuous
improvement. Ensures product is in compliance with documented
requirements. Enforces review processes and procedures. Provides quality
oversight for project processes. Responsible for documenting final results of
testing and product conformance, and reporting findings to management.

Six (6) years of experience in information
systems, software engineering, or
programming experience, and in software
testing and integration for the specific
project and environment. Knowledge of
project lifecycle management, configuration
management, and quality processes.
Experienced with Microsoft Word, Excel,
PowerPoint or a specialized quality
software. Possesses experience in one or
more specific software or business
applications. Effective communicator.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Report Developer
IA

Assist in developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Assist in
analyzing tables to establish knowledge of data for accurate retrieval. Utilize
a variety of tools and technologies to provide users with standardized reports
or the ability to configure their own reports. Duties may include assisting with
configuring end user layer of data for adhoc reporting, assisting with data
warehouse configurations, or performing extract, transform, load (ETL)
activates to prepare environment for reporting. Assist in performing
requirements, development, testing, implementation, and documentation
activities.

Entry level in information systems, software
engineering, programming, or report writing
experience. May have specialized
experience or training in data warehouse
and database management systems, tools,
and methodologies for information
reporting.
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Report Developer I

Assist in developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Assist in
analyzing tables to establish knowledge of data for accurate retrieval. Utilize
a variety of tools and technologies to provide users with standardized reports
or the ability to configure their own reports. Duties may include assisting with
configuring end user layer of data for adhoc reporting, assisting with data
warehouse configurations, or performing extract, transform, load (ETL)
activates to prepare environment for reporting. Assist in performing
requirements, development, testing, implementation, and documentation
activities.

Entry level in information systems, software
engineering, programming, or report writing
experience. May have specialized
experience or training in data warehouse
and database management systems, tools,
and methodologies for information
reporting.

Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Report Developer
IIA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Two (2) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
II

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Two (2) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Page 225 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Report Developer
IIIA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Three (3) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
III

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Three (3) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
IVA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Four (4) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.
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Report Developer
IV

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Four (4) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Report Developer
VA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Five (5) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
V

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Five (5) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.
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Report Developer
VIA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Six (6) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
VI

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Six (6) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
VIIA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Seven (7) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.
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Report Developer
VII

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Seven (7) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent.

Report Developer
VIIIA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Eight (8) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
VIII

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Eight (8) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.
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Report Developer
IXA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Nine (9) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
IX

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Nine (9) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Report Developer
XA

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Ten (10) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.
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Report Developer
X

Responsible for developing, documenting, and supporting standardized and
customized reports from an information database. Collaborate with end users
to gather report requirements and ensure proper testing and validation.
Provide support to end users on standardized and ad hoc reports. Analyze
tables to establish knowledge of data for accurate retrieval. Utilize a variety
of tools and technologies to provide users with standardized reports or the
ability to configure their own reports. Duties may include configuring end
user layer of data for adhoc reporting, assisting with data warehouse
configurations, or performing extract, transform, load (ETL) activates to
prepare environment for reporting. Perform requirements, development,
testing, implementation, and documentation activities.

Ten (10) years of experience in information
systems, software engineering,
programming, or report writing experience.
Possesses specialized experience or training
in data warehouse and database
management systems, tools, and
methodologies for information reporting
specific to the project or environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Senior Programmer
VA

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience.

Senior Programmer
V

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience.

Senior Programmer
VIIIA

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience.

Senior Programmer
VIII

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience.
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Senior Programmer
XA

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.

Senior Programmer
X

Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and form of desired results. Prepares
detailed specifications from which programs will be written and designs,
codes, tests, debugs, and documents those programs.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.
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ServiceNow
Admin IIIA

Functional Responsibility

Qualifications

The ServiceNow System Administrator will hold primary responsibility for
helping plan, implement and
administer all aspects of the new ServiceNow IT Service Management
(ITSM) platform. Our client is in
the early stages of implementing ServiceNow. They will ensure success by
partnering very closely with
key stakeholders within and outside of IT, external consultants and peers at
the clients site to document
business requirements/process and build solutions. They will also work with
peer teams in IT Support
Services to develop and deliver training & support materials to internal IT
and external business users.
The ServiceNow Systems Administrator must be a self-starter with
experience planning, implementing
and administering all aspects of ServiceNow in an enterprise-class
environment. They may also have
similar experience with related technology services and can deliver excellent
results with minimal
supervision. They will demonstrate excellent interpersonal and
communication skills, have a strong
attention to detail, and possess superior maturity, professionalism and
judgment.

3+ years of experience developing reports in
ServiceNow System Administrator
Demonstrated ability to troubleshoot and
debug technical problems
Skill in testing user interfaces, code, and
data output
Bachelor’s Degree or equivalent related
experience
Demonstrated excellent customer service
skills
Proficient in Microsoft Word, Power Point
and Excel
Demonstrated ability to work independently
with minimal supervision
Must be able to maintain a high-level
Clearance and successfully complete a
Federal
Background Check for access to classified
information.
Only considering Full-Time Employees for
this role
Local resources are required
Must be US Citizen
Must have an active Public Trust Clearance
or higher is a must (Secret Preferred)
PMP preferred but not required
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ServiceNow
Admin III

Functional Responsibility

Qualifications

The ServiceNow System Administrator will hold primary responsibility for
helping plan, implement and
administer all aspects of the new ServiceNow IT Service Management
(ITSM) platform. Our client is in
the early stages of implementing ServiceNow. They will ensure success by
partnering very closely with
key stakeholders within and outside of IT, external consultants and peers at
the clients site to document
business requirements/process and build solutions. They will also work with
peer teams in IT Support
Services to develop and deliver training & support materials to internal IT
and external business users.
The ServiceNow Systems Administrator must be a self-starter with
experience planning, implementing
and administering all aspects of ServiceNow in an enterprise-class
environment. They may also have
similar experience with related technology services and can deliver excellent
results with minimal
supervision. They will demonstrate excellent interpersonal and
communication skills, have a strong
attention to detail, and possess superior maturity, professionalism and
judgment.

3+ years of experience developing reports in
ServiceNow System Administrator
Demonstrated ability to troubleshoot and
debug technical problems
Skill in testing user interfaces, code, and
data output
Bachelor’s Degree or equivalent related
experience
Demonstrated excellent customer service
skills
Proficient in Microsoft Word, Power Point
and Excel
Demonstrated ability to work independently
with minimal supervision
Must be able to maintain a high-level
Clearance and successfully complete a
Federal
Background Check for access to classified
information.
Only considering Full-Time Employees for
this role
Local resources are required
Must be US Citizen
Must have an active Public Trust Clearance
or higher is a must (Secret Preferred)
PMP preferred but not required
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SOA Architect
VIIIA

Functional Responsibility
With minimum guidance provides top-level technical expertise, specializing
in service oriented architecture (SOA) including performing in-depth and
complex software systems programming and analysis. Designs architectures
to include the software, hardware, and communications to support the total
requirements as well as provide for present and future cross-functional
requirements and interfaces. Prepares and executes technical specifications,
design, development and testing of integration and interoperability between
software components and systems. Ensures these systems are compatible and
in compliance with the standards for
open systems and architectures. Determines and identifies high level
functional and technical requirements based on interactions with the user
community and knowledge of the enterprise architecture. Identifies, assesses,
and presents options for meeting the functional and technical requirements
including hardware and software updates or upgrades. Formulates and defines
specifications for operating system applications or modifies and maintains
existing applications using engineering releases and utilities from the
manufacturer. Creates detailed design specifications for use by software
development staff members. Interacts
with project management to plan project schedules and technical direction.
Develops software design documents and technology white papers.
Instrumental in selection of development tools. Responsible for developing
high level system design diagrams and for program design, coding, testing,
debugging and documentation. Instructs, directs, and checks the work of other
task personnel. Instructs, directs, and checks the work of other task personnel.
Responsible for quality assurance review and the evaluation of existing and
new software products.

Qualifications

Education

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience in
service oriented architecture (SOA)
development and programming on large
scale database management systems,
applications, and middleware. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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SOA Architect
VIII

Functional Responsibility
With minimum guidance provides top-level technical expertise, specializing
in service oriented architecture (SOA) including performing in-depth and
complex software systems programming and analysis. Designs architectures
to include the software, hardware, and communications to support the total
requirements as well as provide for present and future cross-functional
requirements and interfaces. Prepares and executes technical specifications,
design, development and testing of integration and interoperability between
software components and systems. Ensures these systems are compatible and
in compliance with the standards for
open systems and architectures. Determines and identifies high level
functional and technical requirements based on interactions with the user
community and knowledge of the enterprise architecture. Identifies, assesses,
and presents options for meeting the functional and technical requirements
including hardware and software updates or upgrades. Formulates and defines
specifications for operating system applications or modifies and maintains
existing applications using engineering releases and utilities from the
manufacturer. Creates detailed design specifications for use by software
development staff members. Interacts
with project management to plan project schedules and technical direction.
Develops software design documents and technology white papers.
Instrumental in selection of development tools. Responsible for developing
high level system design diagrams and for program design, coding, testing,
debugging and documentation. Instructs, directs, and checks the work of other
task personnel. Instructs, directs, and checks the work of other task personnel.
Responsible for quality assurance review and the evaluation of existing and
new software products.

Qualifications

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience in
service oriented architecture (SOA)
development and programming on large
scale database management systems,
applications, and middleware. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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SOA Developer
VIIA

Functional Responsibility
Specializes in service oriented architecture (SOA) development. Develops
software programs based upon detailed design specifications. Develops
computer software design specifications and solutions. Obtains input from
users and system documentation to develop system requirements. Provides
input to technical architecture. Provides troubleshooting and technical
solutions to bugs, issues, and trouble tickets. Devises or modifies procedures
to solve complex problems considering computer equipment capacity and
limitations, operating time, and desired results. Works on complex computer
systems to analyze, plan and develop system and software application
requirements and specifications. Develops technical diagrams, logic flow
charts, data models, and system architectural documentation. Provides input
on system security and privacy requirements. Provides support on existing
software and programs. Enhances software to improve performance. Conduct
and document testing activities. Assist with documentation, manuals,
operating procedures, and training. May serve as system administrator and
assist with database support and maintenance including patching or upgrading
systems and application software, hardware and telecommunications.

Qualifications

Education

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience in
service oriented architecture (SOA)
development and programming on large
scale database management systems,
applications, and middleware. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.
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SOA Developer
VII

Specializes in service oriented architecture (SOA) development. Develops
software programs based upon detailed design specifications. Develops
computer software design specifications and solutions. Obtains input from
users and system documentation to develop system requirements. Provides
input to technical architecture. Provides troubleshooting and technical
solutions to bugs, issues, and trouble tickets. Devises or modifies procedures
to solve complex problems considering computer equipment capacity and
limitations, operating time, and desired results. Works on complex computer
systems to analyze, plan and develop system and software application
requirements and specifications. Develops technical diagrams, logic flow
charts, data models, and system architectural documentation. Provides input
on system security and privacy requirements. Provides support on existing
software and programs. Enhances software to improve performance. Conduct
and document testing activities. Assist with documentation, manuals,
operating procedures, and training. May serve as system administrator and
assist with database support and maintenance including patching or upgrading
systems and application software, hardware and telecommunications.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience in
service oriented architecture (SOA)
development and programming on large
scale database management systems,
applications, and middleware. Experience
providing technical expertise and guidance
in conducting and instructing testing
activities and risk management. Possesses
detail understanding and training in
applicable testing practices and tools.

Software Testing
Assoc IA

Assists in documentation of test scripts, user requirements, and testing results.
Conducts test activities as directed by software testing expert.

One (1) year of experience in testing
activities.

Software Testing
Assoc I

Assists in documentation of test scripts, user requirements, and testing results.
Conducts test activities as directed by software testing expert.

One (1) year of experience in testing
activities.

Software Testing
Assoc IIA

Assists in documentation of test scripts, user requirements, and testing results.
Conducts test activities as directed by software testing expert.

Two (2) years of experience in testing
activities and technical documentation.

Software Testing
Assoc II

Assists in documentation of test scripts, user requirements, and testing results.
Conducts test activities as directed by software testing expert.

Two (2) years of experience in testing
activities and technical documentation.
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Software Testing
Expert IIIA

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection.

Three (3) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities.
Possesses detail understanding and training
in applicable testing practices and tools.

Software Testing
Expert III

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection.

Three (3) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities.
Possesses detail understanding and training
in applicable testing practices and tools.

Software Testing
Expert IVA

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection.

Four (4) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.

Software Testing
Expert IV

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection.

Four (4) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.

Software Testing
Expert VA

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Five (5) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses detail understanding
and training in applicable testing practices
and tools. Experience or training in one or
more specific applications, technologies, or
in a related area.
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Software Testing
Expert V

Software Testing
Expert VIIIA

Software Testing
Expert VIII

Functional Responsibility

Qualifications

Education

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Five (5) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses detail understanding
and training in applicable testing practices
and tools. Experience or training in one or
more specific applications, technologies, or
in a related area.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Eight (8) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management, with a minimum of 5
years specific to the project environment.
Possesses detail understanding and training
in applicable testing practices and tools.
Experience or training in one or more
specific applications, technologies, or in a
related area.

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Eight (8) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management, with a minimum of 5
years specific to the project environment.
Possesses detail understanding and training
in applicable testing practices and tools.
Experience or training in one or more
specific applications, technologies, or in a
related area.
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Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management, with a minimum of 5
years specific to the project environment.
Possesses detail understanding and training
in applicable testing practices and tools.
Experience or training in one or more
specific applications, technologies, or in a
related area.

Software Testing
Expert X

Subject matter specialist providing testing know-how in for the support of
user
requirements of complex to highly complex software/hardware applications.
Directs and/or participates in all phases of risk management assessments and
software/hardware development with emphasis on analysis of user
requirements, test design and test tools selection. May lead other team
members.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management, with a minimum of 5
years specific to the project environment.
Possesses detail understanding and training
in applicable testing practices and tools.
Experience or training in one or more
specific applications, technologies, or in a
related area.

Software Testing
Lead VA

Leads testing activities for one or more software projects and environments.
Provides testing strategy, planning, resource, and task assignments. Provides
input to project plan and schedule related to testing activities. Responsible for
reporting to teams and management on all testing activities. Manages other
resources. Uses project management skills. Participates in issue and risk
management activities. Uses various tools and methodologies to test software
solutions against design and requirements. Provides structure and standard
procedures to ensure proper testing and documented issue resolution and test
results.

Five (5) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses experience and
training in applicable testing practices and
tools. Experienced team or project leader.
Knowledgeable in standard project
processes and documentation. Experienced
in one or more technology or application
specialty including government processing.

Software Testing
Expert XA
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Software Testing
Lead V

Leads testing activities for one or more software projects and environments.
Provides testing strategy, planning, resource, and task assignments. Provides
input to project plan and schedule related to testing activities. Responsible for
reporting to teams and management on all testing activities. Manages other
resources. Uses project management skills. Participates in issue and risk
management activities. Uses various tools and methodologies to test software
solutions against design and requirements. Provides structure and standard
procedures to ensure proper testing and documented issue resolution and test
results.

Five (5) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses experience and
training in applicable testing practices and
tools. Experienced team or project leader.
Knowledgeable in standard project
processes and documentation. Experienced
in one or more technology or application
specialty including government processing.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Software Testing
Lead XA

Leads testing activities for one or more software projects and environments.
Provides testing strategy, planning, resource, and task assignments. Provides
input to project plan and schedule related to testing activities. Responsible for
reporting to teams and management on all testing activities. Manages other
resources. Uses project management skills. Participates in issue and risk
management activities. Uses various tools and methodologies to test software
solutions against design and requirements. Provides structure and standard
procedures to ensure proper testing and documented issue resolution and test
results.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses experience and
training in applicable testing practices and
tools. Experienced team or project leader.
Knowledgeable in standard project
processes and documentation. Experienced
in one or more technology or application
specialty including government processing.

Software Testing
Lead X

Leads testing activities for one or more software projects and environments.
Provides testing strategy, planning, resource, and task assignments. Provides
input to project plan and schedule related to testing activities. Responsible for
reporting to teams and management on all testing activities. Manages other
resources. Uses project management skills. Participates in issue and risk
management activities. Uses various tools and methodologies to test software
solutions against design and requirements. Provides structure and standard
procedures to ensure proper testing and documented issue resolution and test
results.

Ten (10) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management specific to the project
environment. Possesses experience and
training in applicable testing practices and
tools. Experienced team or project leader.
Knowledgeable in standard project
processes and documentation. Experienced
in one or more technology or application
specialty including government processing.
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Software Training
Lead VA

Leads and conducts software application training programs. Determines
training objectives. Writes training plans and provides input to project
management plans and schedules. Provides training programs, including
outline, text, handouts, tests, and laboratory exercises. Lectures classes in
various subject matter, following outline, handouts and texts. Administers
written and practical exams and writes performance reports to evaluate
trainees' performance. Uses current technologies to prepare repeatable
training sessions. Performs a variety of tasks. Works under general
supervision, typically reports to a manager. May lead others as part of a
training team.

Software Training
Lead V

Leads and conducts software application training programs. Determines
training objectives. Writes training plans and provides input to project
management plans and schedules. Provides training programs, including
outline, text, handouts, tests, and laboratory exercises. Lectures classes in
various subject matter, following outline, handouts and texts. Administers
written and practical exams and writes performance reports to evaluate
trainees' performance. Uses current technologies to prepare repeatable
training sessions. Performs a variety of tasks. Works under general
supervision, typically reports to a manager. May lead others as part of a
training team.

Software Training
Lead XA

Leads and conducts software application training programs. Determines
training objectives. Writes training plans and provides input to project
management plans and schedules. Provides training programs, including
outline, text, handouts, tests, and laboratory exercises. Lectures classes in
various subject matter, following outline, handouts and texts. Administers
written and practical exams and writes performance reports to evaluate
trainees' performance. Uses current technologies to prepare repeatable
training sessions. Performs a variety of tasks. Works under general
supervision, typically reports to a manager. May lead others as part of a
training team.

Qualifications

Education

Five (5) years of experience in providing
training of software applications.
Experience or training in one or more
specific applications, technologies, or in a
related area. Familiar with standard
concepts, practices, and procedures within a
particular field including government.
Relies on limited experience and judgment
to plan and accomplish goals. Familiar with
training technologies, methodologies, and
concepts. Effective communicator and
leader.
Five (5) years of experience in providing
training of software applications.
Experience or training in one or more
specific applications, technologies, or in a
related area. Familiar with standard
concepts, practices, and procedures within a
particular field including government.
Relies on limited experience and judgment
to plan and accomplish goals. Familiar with
training technologies, methodologies, and
concepts. Effective communicator and
leader.
Ten (10) years of experience in providing
training of software applications.
Experience or training in one or more
specific applications, technologies, or in a
related area. Familiar with standard
concepts, practices, and procedures within a
particular field including government.
Relies on limited experience and judgment
to plan and accomplish goals. Familiar with
training technologies, methodologies, and
concepts. Effective communicator and
leader.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Software Training
Lead X

Leads and conducts software application training programs. Determines
training objectives. Writes training plans and provides input to project
management plans and schedules. Provides training programs, including
outline, text, handouts, tests, and laboratory exercises. Lectures classes in
various subject matter, following outline, handouts and texts. Administers
written and practical exams and writes performance reports to evaluate
trainees' performance. Uses current technologies to prepare repeatable
training sessions. Performs a variety of tasks. Works under general
supervision, typically reports to a manager. May lead others as part of a
training team.

Ten (10) years of experience in providing
training of software applications.
Experience or training in one or more
specific applications, technologies, or in a
related area. Familiar with standard
concepts, practices, and procedures within a
particular field including government.
Relies on limited experience and judgment
to plan and accomplish goals. Familiar with
training technologies, methodologies, and
concepts. Effective communicator and
leader.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Solutions Architect
VA

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Five (5) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.

Solutions Architect
V

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Five (5) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.
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Solutions Architect
VIIIA

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Eight (8) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.

Solutions Architect
VIII

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Eight (8) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.

Solutions Architect
XA

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Ten (10) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.
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Solutions Architect
X

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Ten (10) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Solutions Architect
XVA

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Fifteen (15) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.

Solutions Architect
XV

Leads the design, development, and testing solutions for enterprise level
software solutions, platforms, products, enhancements, and implementations
of new or existing software or platforms. Leads large development team in
the design of highly complex software systems. Acts as highest-level
technical expert and strategic adviser to client executives and program
sponsors addressing problems related to business and technical operations,
systems integration, compatibility, and multiple platforms. Evaluates
technical trends and provides recommendations for technology and
architecture to meet business objectives. Performs research on emerging
technologies to support proof-of-concept capabilities and identify future
solutions for the organization.

Fifteen (15) years of experience leading,
designing, and developing enterprise level
software solutions and platforms, products,
or major enhancements to existing software
or platforms. Experience includes leading a
large development team in design of highly
complex software systems.
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Subject Matter
Expert Certified
IIIA

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Three (3) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.
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Subject Matter
Expert Certified III

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Three (3) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority
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Subject Matter
Expert Certified
VA

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Five (5) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.

Page 249 of 298

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Subject Matter
Expert Certified V

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Five (5) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority
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Subject Matter
Expert Certified
VIIA

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.
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Subject Matter
Expert Certified
VII

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Seven (7) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority
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Subject Matter
Expert Certified
XA

Functional Responsibility
Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Qualifications

Education

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.
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Functional Responsibility

Qualifications

Education

Subject Matter
Expert Certified X

Provides expert support, analysis and research into exceptionally
complex problems, and processes relating to the subject matter. Serves
as technical expert on executive-level project teams providing technical
direction, interpretation and alternatives. Thinks independently and
demonstrates exceptional written and oral communications skills.
Applies advanced technical principles, theories, and concepts.
Contributes to the development of new principles and concepts. Works
on unusually complex technical problems and provides solutions which
are highly innovative and ingenious. Works under consultative direction
toward predetermined long-range goals and objectives. Assignments are
often self-initiated. Determines and pursues courses of action necessary
to obtain desired results. Develops advanced technological ideas and
guides their development into a final product. Expertise is in a particular
area of Information Technology (e.g., Information Systems Architecture,
Telecommunications Systems Design, Architecture, Implementation,
Information Systems Integration, Software Development Methodologies,
Security Engineering, Communications and Network Systems
Management), or a specific functional area (e.g., finance, logistics, and
operations research).

Ten (10) years of experience in configuring
software applications, business experience,
and other project activities. Works without
assistance as part of a team. Experienced in
standard business processes and assists with
complex issues. Experienced with standard
project documentation.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority

Support Analyst
IIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Two (2) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.
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Support Analyst II

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Two (2) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Support Analyst
IVA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
assist with defining work priorities, problems and designs within a shared
environment. May work as a lead to assign tasks and mentor other team
members. Assists others in complex tasks, issues, and designs. Provides
general application support.

Four (4) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.

Support Analyst IV

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
assist with defining work priorities, problems and designs within a shared
environment. May work as a lead to assign tasks and mentor other team
members. Assists others in complex tasks, issues, and designs. Provides
general application support.

Four (4) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.
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Support Analyst
VIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Six (6) years of experience in supporting or
configuring software applications, business
experience, and other project activities.
Works without assistance as part of a team.
Knowledgeable in standard business
processes and provides solutions to complex
issues. Experienced with standard project
documentation. Experienced with support
and help desk activities.

Support Analyst VI

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Six (6) years of experience in supporting or
configuring software applications, business
experience, and other project activities.
Works without assistance as part of a team.
Knowledgeable in standard business
processes and provides solutions to complex
issues. Experienced with standard project
documentation. Experienced with support
and help desk activities.

Support Analyst
VIIIA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Eight (8) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.
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Support Analyst
VIII

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Eight (8) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Support Analyst
XA

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Ten (10) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.

Support Analyst X

Gathers information from users to document, analyze, and map requirements
to software applications. Creates complex functional designs, identifies
information sources and outcomes and identifies data elements to meet
requirements. Monitor trouble tickets to ensure service-level agreement
(SLA) metrics are met. Assist in working on and completing tickets and
issues as assigned. Provides end user support and expertise on complex
issues. Troubleshoots business issues and resolves problems. Configures
software applications and provides testing support and documentation. May
define work priorities, problems and designs within a shared environment.
May work as a lead to assign tasks and mentor other team members. Assists
others in complex tasks, issues, and designs. Provides general application
support.

Ten (10) years of experience in supporting
or configuring software applications,
business experience, and other project
activities. Works without assistance as part
of a team. Knowledgeable in standard
business processes and provides solutions to
complex issues. Experienced with standard
project documentation. Experienced with
support and help desk activities.
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System
Administrator IIA

System
Administrator II

System
Administrator VA

Functional Responsibility

Qualifications

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Two (2) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Two (2) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.
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System
Administrator V

System
Administrator
VIIIA

System
Administrator VIII

Functional Responsibility

Qualifications

Education

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Five (5) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Eight (8) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.
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System
Administrator XA

System
Administrator X

Functional Responsibility

Qualifications

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.

Provide technical support of software applications, database, systems, and
middleware to include generation of instances, data updates, system upgrades,
and reports creation and generation. Gathers information from users to
document, analyze, and map requirements to software applications.
Responsible for security and access to the system. Installs and configures
software applications and middleware servers. Provides data file uploads,
develops interfaces, and provides user support. Troubleshoots issues and
resolves problems.

Ten (10) years of experience in providing
technical expertise and guidance in the
definition, control, integrity, operations, and
management of database management
systems and software applications. Duties
include, but are not limited to, evaluation
and recommendation of products and
services. Possesses detail understanding and
training in applicable database and software
administration practices and tools for the
specific project and environment.
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Systems Engineer
Certified VA

Functional Responsibility

Qualifications

Expertise in software applications, with working knowledge of software
configuration, and technical development and maintenance in Reports,
Interfaces, Conversions, Extensions, Forms Personalization, and Workflow
(RICE-FW objects). Excellent working knowledge of Business Processes.
Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time and form of desired results. Prepares
detailed specifications for programs. Provides support in the design,
development, testing, implementation and documentation of new software
and enhancements of existing applications. Works with project managers,
developers and end users to ensure application designs meet business
requirements. Formulates/designs specifications for complex operating
software programming applications or modifies/maintains complex existing
applications using engineering releases and utilities from the manufacturer.
Design, code, test, debug and document programs. Provides overall operating
system, such as sophisticated file maintenance routines, large
telecommunications networks, computer accounting, and advanced
mathematical/ scientific software packages. Supports all phases of software
systems programming applications. Evaluates new and existing software
products.

Five (5) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, system
engineering, system design or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Systems Engineer
Certified V

Functional Responsibility

Qualifications

Education

Expertise in software applications, with working knowledge of software
configuration, and technical development and maintenance in Reports,
Interfaces, Conversions, Extensions, Forms Personalization, and Workflow
(RICE-FW objects). Excellent working knowledge of Business Processes.
Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time and form of desired results. Prepares
detailed specifications for programs. Provides support in the design,
development, testing, implementation and documentation of new software
and enhancements of existing applications. Works with project managers,
developers and end users to ensure application designs meet business
requirements. Formulates/designs specifications for complex operating
software programming applications or modifies/maintains complex existing
applications using engineering releases and utilities from the manufacturer.
Design, code, test, debug and document programs. Provides overall operating
system, such as sophisticated file maintenance routines, large
telecommunications networks, computer accounting, and advanced
mathematical/ scientific software packages. Supports all phases of software
systems programming applications. Evaluates new and existing software
products.

Five (5) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, system
engineering, system design or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority
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Systems Engineer
Certified VIIA

Functional Responsibility

Qualifications

Expertise in software applications, with working knowledge of software
configuration, and technical development and maintenance in Reports,
Interfaces, Conversions, Extensions, Forms Personalization, and Workflow
(RICE-FW objects). Excellent working knowledge of Business Processes.
Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time and form of desired results. Prepares
detailed specifications for programs. Provides support in the design,
development, testing, implementation and documentation of new software
and enhancements of existing applications. Works with project managers,
developers and end users to ensure application designs meet business
requirements. Formulates/designs specifications for complex operating
software programming applications or modifies/maintains complex existing
applications using engineering releases and utilities from the manufacturer.
Design, code, test, debug and document programs. Provides overall operating
system, such as sophisticated file maintenance routines, large
telecommunications networks, computer accounting, and advanced
mathematical/ scientific software packages. Supports all phases of software
systems programming applications. Evaluates new and existing software
products.

Seven (7) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, system
engineering, system design or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.
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Education

Systems Engineer
Certified VII

Expertise in software applications, with working knowledge of software
configuration, and technical development and maintenance in Reports,
Interfaces, Conversions, Extensions, Forms Personalization, and Workflow
(RICE-FW objects). Excellent working knowledge of Business Processes.
Formulates/defines system scope and objectives. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time and form of desired results. Prepares
detailed specifications for programs. Provides support in the design,
development, testing, implementation and documentation of new software
and enhancements of existing applications. Works with project managers,
developers and end users to ensure application designs meet business
requirements. Formulates/designs specifications for complex operating
software programming applications or modifies/maintains complex existing
applications using engineering releases and utilities from the manufacturer.
Design, code, test, debug and document programs. Provides overall operating
system, such as sophisticated file maintenance routines, large
telecommunications networks, computer accounting, and advanced
mathematical/ scientific software packages. Supports all phases of software
systems programming applications. Evaluates new and existing software
products.

Seven (7) years of computer experience in
system analysis, architecture, system
programming, application programming,
application configuration, system
engineering, system design or equipment
analysis, or any combination of them.
Experience either as a computer hardware or
systems software specialist or as a systems
analyst with duties relating to the evaluation
of current state-of-the-art computer
hardware and software and its ability to
support specific requirements for hardware
and software evaluation, system
management, or large-scale system
development and maintenance.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with along with an
advanced degree, or
relevant certification
from a nationally
recognized technical
authority

Systems
Programmer
Associate IIA

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience.

Systems
Programmer
Associate II

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Two (2) years of experience in database
management, information systems, or
software engineering and programming
experience.

Systems
Programmer
Associate IIIA

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience.
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Qualifications

Education
Associate Degree or four
(4) years of experience
can be substituted as
equivalent.

Systems
Programmer
Associate III

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Three (3) years of experience in database
management, information systems, or
software engineering and programming
experience.

Systems
Programmer
Associate IVA

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Four (4) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.

Systems
Programmer
Associate IV

Devises or modifies procedures to solve complex problems considering
computer
equipment capacity and limitations, operating time, and form of desired
results. Designs, codes, tests, debugs, and documents.

Four (4) years of experience in providing
technical expertise and guidance in
conducting and instructing testing activities
and risk management. Possesses detail
understanding and training in applicable
testing practices and tools.
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Technical
Consultant
Certified VA

Functional Responsibility
Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications. Excellent analytical and communication skills.
Analyzes new and complex project related problems and creates innovative
solutions involving finance, scheduling, technology, methodology, tools, and
solution components. Defines project scope and objectives. Assigns tasks
considering resource capacity and limitations, cost, schedule. Develops and
sets standards to deliver consistency across team. May provide technical and
management guidance for team members.

Qualifications

Education

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience as
an applications programmer on large scale
database management systems.
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Technical
Consultant
Certified V

Functional Responsibility
Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications. Excellent analytical and communication skills.
Analyzes new and complex project related problems and creates innovative
solutions involving finance, scheduling, technology, methodology, tools, and
solution components. Defines project scope and objectives. Assigns tasks
considering resource capacity and limitations, cost, schedule. Develops and
sets standards to deliver consistency across team. May provide technical and
management guidance for team members.

Qualifications

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience as
an applications programmer on large scale
database management systems.
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Technical
Consultant
Certified VIIIA

Functional Responsibility
Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications. Excellent analytical and communication skills.
Analyzes new and complex project related problems and creates innovative
solutions involving finance, scheduling, technology, methodology, tools, and
solution components. Defines project scope and objectives. Assigns tasks
considering resource capacity and limitations, cost, schedule. Develops and
sets standards to deliver consistency across team. May provide technical and
management guidance for team members.

Qualifications

Education

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience as
an applications programmer on large scale
database management systems.
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Technical
Consultant
Certified VIII

Functional Responsibility
Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications.
Develops computer software design specifications and solutions. Obtains
input from users and system documentation to develop system requirements.
Provides input to technical architecture. Provides troubleshooting and
technical solutions to bugs, issues, and trouble tickets. Devises or modifies
procedures to solve complex problems considering computer equipment
capacity and limitations, operating time, and desired results. Works on
complex computer systems to analyze, plan and develop system and software
application requirements and specifications. Develops technical diagrams,
logic flow charts, data models, and system architectural documentation.
Provides input on system security and privacy requirements. Provides support
on existing software and programs. Enhances software to improve
performance. Conduct and document testing activities. Assist with
documentation, manuals, operating procedures, and training. May serve as
system administrator and assist with database support and maintenance
including patching or upgrading systems and application software, hardware
and telecommunications. Excellent analytical and communication skills.
Analyzes new and complex project related problems and creates innovative
solutions involving finance, scheduling, technology, methodology, tools, and
solution components. Defines project scope and objectives. Assigns tasks
considering resource capacity and limitations, cost, schedule. Develops and
sets standards to deliver consistency across team. May provide technical and
management guidance for team members.

Qualifications

Eight (8) years of experience in database
management, information systems, or
software engineering and programming
experience. Has specialized experience as
an applications programmer on large scale
database management systems.
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Qualifications

Technical
Consultant IA

Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications with
guidance. Assists with computer software design specifications and solutions.
Obtains input from users and system documentation to document system
requirements. Assists with troubleshooting and technical solutions to bugs,
issues, and trouble tickets. Works on computer systems to analyze, plan and
develop system and software application requirements and specifications with
some guidance. Provides support on existing software and programs.
Enhances software to improve performance. Conduct and document testing
activities. Assist with documentation, manuals, operating procedures, and
training. May serve as system administrator and assist with database support
and maintenance including patching or upgrading systems and application
software, hardware and telecommunications. Excellent analytical and
communication skills. Assists with project related problems and collaborates
on solutions involving finance, scheduling, technology, methodology, tools,
and solution components.

One year of experience in database
management, information systems, or
software engineering and programming
experience.

Technical
Consultant I

Knowledge of software development tools, methodologies and approaches.
Develops software programs based upon detailed design specifications with
guidance. Assists with computer software design specifications and solutions.
Obtains input from users and system documentation to document system
requirements. Assists with troubleshooting and technical solutions to bugs,
issues, and trouble tickets. Works on computer systems to analyze, plan and
develop system and software application requirements and specifications with
some guidance. Provides support on existing software and programs.
Enhances software to improve performance. Conduct and document testing
activities. Assist with documentation, manuals, operating procedures, and
training. May serve as system administrator and assist with database support
and maintenance including patching or upgrading systems and application
software, hardware and telecommunications. Excellent analytical and
communication skills. Assists with project related problems and collaborates
on solutions involving finance, scheduling, technology, methodology, tools,
and solution components.

One year of experience in database
management, information systems, or
software engineering and programming
experience.
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Technical
Conversions Lead
VA

Leads technical team on various size projects in the area of programming and
code development specific to data conversion. Determines tools and methods
to be used for data conversions. Manages data mapping to ensure
requirements are met. Manages testing activities. Coordinates and assists in
analyzing technical issues to drive team or individual to solutions. Assigns
tasks considering resource capacity and limitations, cost, schedule. Manages
and provides input to requirements, design, testing, deployment, and support
activities. Provides input to detailed project management documentation as
needed to direct team and complete project within scope, schedule, and
budget. Develops, establishes, and monitors standards to deliver consistency
across team and projects. Provides guidance to development team, mentoring
resources on client specific or application specific directives. Manages code
reviews and enforces configuration management practices. Provides input to
management teams. May have responsibilities in staffing resources.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. Experience includes
minimum of two (2) years of data
conversion in one or more specific
applications.

Technical
Conversions Lead
V

Leads technical team on various size projects in the area of programming and
code development specific to data conversion. Determines tools and methods
to be used for data conversions. Manages data mapping to ensure
requirements are met. Manages testing activities. Coordinates and assists in
analyzing technical issues to drive team or individual to solutions. Assigns
tasks considering resource capacity and limitations, cost, schedule. Manages
and provides input to requirements, design, testing, deployment, and support
activities. Provides input to detailed project management documentation as
needed to direct team and complete project within scope, schedule, and
budget. Develops, establishes, and monitors standards to deliver consistency
across team and projects. Provides guidance to development team, mentoring
resources on client specific or application specific directives. Manages code
reviews and enforces configuration management practices. Provides input to
management teams. May have responsibilities in staffing resources.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. Experience includes
minimum of two (2) years of data
conversion in one or more specific
applications.
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Qualifications

Technical
Conversions Lead
XA

Leads technical team on various size projects in the area of programming and
code development specific to data conversion. Determines tools and methods
to be used for data conversions. Manages data mapping to ensure
requirements are met. Manages testing activities. Coordinates and assists in
analyzing technical issues to drive team or individual to solutions. Assigns
tasks considering resource capacity and limitations, cost, schedule. Manages
and provides input to requirements, design, testing, deployment, and support
activities. Provides input to detailed project management documentation as
needed to direct team and complete project within scope, schedule, and
budget. Develops, establishes, and monitors standards to deliver consistency
across team and projects. Provides guidance to development team, mentoring
resources on client specific or application specific directives. Manages code
reviews and enforces configuration management practices. Provides input to
management teams. May have responsibilities in staffing resources.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. Experience includes
minimum of two (2) years of data
conversion in one or more specific
applications.

Technical
Conversions Lead
X

Leads technical team on various size projects in the area of programming and
code development specific to data conversion. Determines tools and methods
to be used for data conversions. Manages data mapping to ensure
requirements are met. Manages testing activities. Coordinates and assists in
analyzing technical issues to drive team or individual to solutions. Assigns
tasks considering resource capacity and limitations, cost, schedule. Manages
and provides input to requirements, design, testing, deployment, and support
activities. Provides input to detailed project management documentation as
needed to direct team and complete project within scope, schedule, and
budget. Develops, establishes, and monitors standards to deliver consistency
across team and projects. Provides guidance to development team, mentoring
resources on client specific or application specific directives. Manages code
reviews and enforces configuration management practices. Provides input to
management teams. May have responsibilities in staffing resources.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. Experience includes
minimum of two (2) years of data
conversion in one or more specific
applications.
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Technical
Development Lead
VA

Leads technical team on various size projects in the area of programming and
code development. Coordinates and assists in analyzing technical issues to
drive team or individual to solutions. Defines technical scope and objectives
for one or more projects. Assigns tasks considering resource capacity and
limitations, cost, schedule. Manages and provides input to requirements,
design, testing, deployment, and support activities. Provides input to detailed
project management documentation as needed to direct team and complete
project within scope, schedule, and budget. Develops, establishes, and
monitors standards to deliver consistency across team and projects. Provides
guidance to development team, mentoring resources on client specific or
application specific directives. Manages code reviews and enforces
configuration management practices. Provides input to management teams.
May have responsibilities in staffing resources.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes.

Technical
Development Lead
V

Leads technical team on various size projects in the area of programming and
code development. Coordinates and assists in analyzing technical issues to
drive team or individual to solutions. Defines technical scope and objectives
for one or more projects. Assigns tasks considering resource capacity and
limitations, cost, schedule. Manages and provides input to requirements,
design, testing, deployment, and support activities. Provides input to detailed
project management documentation as needed to direct team and complete
project within scope, schedule, and budget. Develops, establishes, and
monitors standards to deliver consistency across team and projects. Provides
guidance to development team, mentoring resources on client specific or
application specific directives. Manages code reviews and enforces
configuration management practices. Provides input to management teams.
May have responsibilities in staffing resources.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes.
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Technical
Development Lead
XA

Leads technical team on various size projects in the area of programming and
code development. Coordinates and assists in analyzing technical issues to
drive team or individual to solutions. Defines technical scope and objectives
for one or more projects. Assigns tasks considering resource capacity and
limitations, cost, schedule. Manages and provides input to requirements,
design, testing, deployment, and support activities. Provides input to detailed
project management documentation as needed to direct team and complete
project within scope, schedule, and budget. Develops, establishes, and
monitors standards to deliver consistency across team and projects. Provides
guidance to development team, mentoring resources on client specific or
application specific directives. Manages code reviews and enforces
configuration management practices. Provides input to management teams.
May have responsibilities in staffing resources.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes.

Technical
Development Lead
X

Leads technical team on various size projects in the area of programming and
code development. Coordinates and assists in analyzing technical issues to
drive team or individual to solutions. Defines technical scope and objectives
for one or more projects. Assigns tasks considering resource capacity and
limitations, cost, schedule. Manages and provides input to requirements,
design, testing, deployment, and support activities. Provides input to detailed
project management documentation as needed to direct team and complete
project within scope, schedule, and budget. Develops, establishes, and
monitors standards to deliver consistency across team and projects. Provides
guidance to development team, mentoring resources on client specific or
application specific directives. Manages code reviews and enforces
configuration management practices. Provides input to management teams.
May have responsibilities in staffing resources.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes.
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Technical
Interfaces Lead VA

Technical
Interfaces Lead V

Functional Responsibility
Leads technical team on various size projects in the area of programming and
code development specific to application interfaces. Determines tools and
methods to be used for application interfaces. Manages data mapping to
ensure requirements are met. Manages testing activities. Coordinates and
assists in analyzing technical issues to drive team or individual to solutions.
Assigns tasks considering resource capacity and limitations, cost, schedule.
Manages and provides input to requirements, design, testing, deployment, and
support activities. Provides input to detailed project management
documentation as needed to direct team and complete project within scope,
schedule, and budget. Develops, establishes, and monitors standards to
deliver consistency across team and projects. Provides guidance to
development team, mentoring resources on client specific or application
specific directives. Manages code reviews and enforces configuration
management practices. Provides input to management teams. May have
responsibilities in staffing resources.
Leads technical team on various size projects in the area of programming and
code development specific to application interfaces. Determines tools and
methods to be used for application interfaces. Manages data mapping to
ensure requirements are met. Manages testing activities. Coordinates and
assists in analyzing technical issues to drive team or individual to solutions.
Assigns tasks considering resource capacity and limitations, cost, schedule.
Manages and provides input to requirements, design, testing, deployment, and
support activities. Provides input to detailed project management
documentation as needed to direct team and complete project within scope,
schedule, and budget. Develops, establishes, and monitors standards to
deliver consistency across team and projects. Provides guidance to
development team, mentoring resources on client specific or application
specific directives. Manages code reviews and enforces configuration
management practices. Provides input to management teams. May have
responsibilities in staffing resources.

Qualifications

Education

Five (5) years of experience in database
management, information systems, or
software engineering and programming,
providing technical and management
expertise and guidance of teams of various
sizes, and developing interfaces between
multiple applications specific to the project
environment.

Five (5) years of experience in database
management, information systems, or
software engineering and programming,
providing technical and management
expertise and guidance of teams of various
sizes, and developing interfaces between
multiple applications specific to the project
environment.
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Technical
Interfaces Lead XA

Technical
Interfaces Lead X

Functional Responsibility
Leads technical team on various size projects in the area of programming and
code development specific to application interfaces. Determines tools and
methods to be used for application interfaces. Manages data mapping to
ensure requirements are met. Manages testing activities. Coordinates and
assists in analyzing technical issues to drive team or individual to solutions.
Assigns tasks considering resource capacity and limitations, cost, schedule.
Manages and provides input to requirements, design, testing, deployment, and
support activities. Provides input to detailed project management
documentation as needed to direct team and complete project within scope,
schedule, and budget. Develops, establishes, and monitors standards to
deliver consistency across team and projects. Provides guidance to
development team, mentoring resources on client specific or application
specific directives. Manages code reviews and enforces configuration
management practices. Provides input to management teams. May have
responsibilities in staffing resources.
Leads technical team on various size projects in the area of programming and
code development specific to application interfaces. Determines tools and
methods to be used for application interfaces. Manages data mapping to
ensure requirements are met. Manages testing activities. Coordinates and
assists in analyzing technical issues to drive team or individual to solutions.
Assigns tasks considering resource capacity and limitations, cost, schedule.
Manages and provides input to requirements, design, testing, deployment, and
support activities. Provides input to detailed project management
documentation as needed to direct team and complete project within scope,
schedule, and budget. Develops, establishes, and monitors standards to
deliver consistency across team and projects. Provides guidance to
development team, mentoring resources on client specific or application
specific directives. Manages code reviews and enforces configuration
management practices. Provides input to management teams. May have
responsibilities in staffing resources.

Qualifications

Education

Ten (10) years of experience in database
management, information systems, or
software engineering and programming,
providing technical and management
expertise and guidance of teams of various
sizes, and developing interfaces between
multiple applications specific to the project
environment.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming,
providing technical and management
expertise and guidance of teams of various
sizes, and developing interfaces between
multiple applications specific to the project
environment.
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Technical Manager
VA

Leads project team or technical team on various size projects. Analyzes new
and complex project related problems and creates innovative solutions
involving finance, scheduling, technology, methodology, tools, and solution
components. Defines project scope and objectives. Assigns tasks considering
resource capacity and limitations, cost, schedule. Prepares detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops and sets standards to deliver
consistency across team.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience including two (2) years of
experience in providing technical and
management expertise and guidance of
projects and team of various sizes.

Technical Manager
V

Leads project team or technical team on various size projects. Analyzes new
and complex project related problems and creates innovative solutions
involving finance, scheduling, technology, methodology, tools, and solution
components. Defines project scope and objectives. Assigns tasks considering
resource capacity and limitations, cost, schedule. Prepares detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops and sets standards to deliver
consistency across team.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
experience including two (2) years of
experience in providing technical and
management expertise and guidance of
projects and team of various sizes.

Technical Manager
VIIA

Leads project team or technical team on various size projects. Analyzes new
and complex project related problems and creates innovative solutions
involving finance, scheduling, technology, methodology, tools, and solution
components. Defines project scope and objectives. Assigns tasks considering
resource capacity and limitations, cost, schedule. Prepares detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops and sets standards to deliver
consistency across team.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience including six (3) years of
experience in providing technical and
management expertise and guidance of
projects and team of various sizes.

Technical Manager
VII

Leads project team or technical team on various size projects. Analyzes new
and complex project related problems and creates innovative solutions
involving finance, scheduling, technology, methodology, tools, and solution
components. Defines project scope and objectives. Assigns tasks considering
resource capacity and limitations, cost, schedule. Prepares detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops and sets standards to deliver
consistency across team.

Seven (7) years of experience in database
management, information systems, or
software engineering and programming
experience including six (3) years of
experience in providing technical and
management expertise and guidance of
projects and team of various sizes.

Qualifications
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Technical Manager
XA

Leads team on large projects or significant segment of large complex
projects. Analyzes new and complex project related problems and creates
innovative solutions involving finance, scheduling, technology, methodology,
tools, and solution components. Defines project scope and objectives. Assigns
tasks considering resource capacity and limitations, cost, schedule. Prepares
detailed project management documentation to direct team and complete
project within scope, schedule, and budget.

Ten (10) years of experience in providing
technical and management expertise and
guidance of projects and team of various
sizes.

Technical Manager
X

Leads team on large projects or significant segment of large complex
projects. Analyzes new and complex project related problems and creates
innovative solutions involving finance, scheduling, technology, methodology,
tools, and solution components. Defines project scope and objectives. Assigns
tasks considering resource capacity and limitations, cost, schedule. Prepares
detailed project management documentation to direct team and complete
project within scope, schedule, and budget.

Ten (10) years of experience in providing
technical and management expertise and
guidance of projects and team of various
sizes.

Technical Project
Lead VA

Leads project team or technical team on various size projects. May lead
multiple technical teams to maintain consistencies across project, program,
and client. Manages technical issues to ensure solutions are timely and
determines effects on project schedule. Raises risks and issues to management
level for visibility. Defines technical scope and objectives for one or more
projects. Manages and provides input to requirements, design, testing,
deployment, and support activities. Assigns tasks considering resource
capacity and limitations, cost, schedule. Develops detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops, establishes, and monitors
standards to deliver consistency across team and projects. Provides guidance
to other technical managers and/or teams. Interacts with management teams
and client. Responsible for staffing technical resources. Enforces
configuration management practices.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. May have functional
application knowledge specific to the
project environment.

Qualifications
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Qualifications

Education

Technical Project
Lead V

Leads project team or technical team on various size projects. May lead
multiple technical teams to maintain consistencies across project, program,
and client. Manages technical issues to ensure solutions are timely and
determines effects on project schedule. Raises risks and issues to management
level for visibility. Defines technical scope and objectives for one or more
projects. Manages and provides input to requirements, design, testing,
deployment, and support activities. Assigns tasks considering resource
capacity and limitations, cost, schedule. Develops detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops, establishes, and monitors
standards to deliver consistency across team and projects. Provides guidance
to other technical managers and/or teams. Interacts with management teams
and client. Responsible for staffing technical resources. Enforces
configuration management practices.

Five (5) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. May have functional
application knowledge specific to the
project environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Technical Project
Lead XA

Leads project team or technical team on various size projects. May lead
multiple technical teams to maintain consistencies across project, program,
and client. Manages technical issues to ensure solutions are timely and
determines effects on project schedule. Raises risks and issues to management
level for visibility. Defines technical scope and objectives for one or more
projects. Manages and provides input to requirements, design, testing,
deployment, and support activities. Assigns tasks considering resource
capacity and limitations, cost, schedule. Develops detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops, establishes, and monitors
standards to deliver consistency across team and projects. Provides guidance
to other technical managers and/or teams. Interacts with management teams
and client. Responsible for staffing technical resources. Enforces
configuration management practices.

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. May have functional
application knowledge specific to the
project environment.
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Technical Project
Lead X

Technical Writer
IA

Technical Writer I

Technical Writer
IIA

Functional Responsibility
Leads project team or technical team on various size projects. May lead
multiple technical teams to maintain consistencies across project, program,
and client. Manages technical issues to ensure solutions are timely and
determines effects on project schedule. Raises risks and issues to management
level for visibility. Defines technical scope and objectives for one or more
projects. Manages and provides input to requirements, design, testing,
deployment, and support activities. Assigns tasks considering resource
capacity and limitations, cost, schedule. Develops detailed project
management documentation as needed to direct team and complete project
within scope, schedule, and budget. Develops, establishes, and monitors
standards to deliver consistency across team and projects. Provides guidance
to other technical managers and/or teams. Interacts with management teams
and client. Responsible for staffing technical resources. Enforces
configuration management practices.
Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel under guidance
from senior team members. Assists with technical documentation standards
and prepares documentation as instructed. Creates and provides graphic
support of technical information for both technical and non-technical
personnel.
Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel under guidance
from senior team members. Assists with technical documentation standards
and prepares documentation as instructed. Creates and provides graphic
support of technical information for both technical and non-technical
personnel.
Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel under guidance
from senior team members. Assists with technical documentation standards
and prepares documentation as instructed. Creates and provides graphic
support of technical information for both technical and non-technical
personnel.

Qualifications

Education

Ten (10) years of experience in database
management, information systems, or
software engineering and programming
specific to the project environment
including experience in providing technical
and management expertise and guidance of
teams of various sizes. May have functional
application knowledge specific to the
project environment.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

One (1) year of business experience.
Experience or training in graphics and
presentation support, and/or maintenance of
website content. May have knowledge of
the capabilities of computer systems. Good
communication skills.
One (1) year of business experience.
Experience or training in graphics and
presentation support, and/or maintenance of
website content. May have knowledge of
the capabilities of computer systems. Good
communication skills.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Two (2) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the
capabilities of computer systems and
demonstrate good communication skills and
the ability to work independently or under
general direction only
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Technical Writer II

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel under guidance
from senior team members. Assists with technical documentation standards
and prepares documentation as instructed. Creates and provides graphic
support of technical information for both technical and non-technical
personnel.

Technical Writer
IIIA

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Assists with
technical documentation standards and prepares documentation according to
standards as instructed. Creates and provides graphic support of technical
information for both technical and non-technical personnel. Maintains web
content of a website including the collection of current or updated
information.

Technical Writer
III

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Assists with
technical documentation standards and prepares documentation according to
standards as instructed. Creates and provides graphic support of technical
information for both technical and non-technical personnel. Maintains web
content of a website including the collection of current or updated
information.

Technical Writer
VA

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information.

Qualifications

Education

Two (2) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the
capabilities of computer systems and
demonstrate good communication skills and
the ability to work independently or under
general direction only
Three (3) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
Three (3) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
Five (5) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
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Technical Writer V

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information.

Technical Writer
VIIIA

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information. May lead
others as part of a team.

Technical Writer
VIII

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information. May lead
others as part of a team.

Technical Writer
XA

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information. May lead
others as part of a team.

Qualifications

Education

Five (5) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
Eight (8) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
Eight (8) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the capabilities of
computer systems and demonstrate good
communication skills and the ability to work
independently or under general direction
only
Ten (10) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the
capabilities of computer systems and
demonstrate good communication skills and
the ability to work independently or under
general direction only

Page 282 of 298

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Revision 7.0
Revision Date: 1/10/18

i360 Labor
Category

Functional Responsibility

Qualifications

Education

Technical Writer X

Researches and writes documentation for IT systems including operations,
procedures, standards, process guides, configuration management, program
reports, etc., for both technical and non-technical personnel. Interprets
technical documentation standards and prepares documentation according to
standards. Creates and provides graphic support of technical information for
both technical and non-technical personnel. Maintains web content of a
website including the collection of current or updated information. May lead
others as part of a team.

Ten (10) years of IT technical writing and
documentation experience, graphics and
presentation support, and/or maintenance of
website content is required. Must have
substantial knowledge of the
capabilities of computer systems and
demonstrate good communication skills and
the ability to work independently or under
general direction only

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Trainer Associate
VA

Assists with technical training programs. Documents all materials. Assists
with classes in various subject matter as directed. Uses current technologies
to prepare repeatable training sessions. Performs a variety of tasks. Works
under direct supervision, typically reports to a lead or manager.

Entry level into business systems and
documentation. Has basic knowledge or
training.

Trainer Associate
V

Assists with technical training programs. Documents all materials. Assists
with classes in various subject matter as directed. Uses current technologies
to prepare repeatable training sessions. Performs a variety of tasks. Works
under direct supervision, typically reports to a lead or manager.

Entry level into business systems and
documentation. Has basic knowledge or
training.

Trainer Certified
VIIA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Seven (7) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.
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Trainer Certified
VII

Trainer IA

Trainer I

Trainer IIA

Functional Responsibility

Qualifications

Education

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Seven (7) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree (or
eight (8) years of
experience can be
substituted as equivalent)
along with an advanced
degree, or relevant
certification from a
nationally recognized
technical authority

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.

One (1) year of experience in the field or in
a related area. Familiar with standard
concepts, practices, and procedures.
Familiar with training technologies,
methodologies, and concepts.

One (1) year of experience in the field or in
a related area. Familiar with standard
concepts, practices, and procedures.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Two (2) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures.
Familiar with training technologies,
methodologies, and concepts.
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Trainer II

Trainer IIIA

Trainer III

Trainer IVA

Functional Responsibility
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.
Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.

Qualifications

Education

Two (2) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Three (3) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Familiar with training
technologies, methodologies, and concepts.

Three (3) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Familiar with training
technologies, methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Four (4) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Familiar with training
technologies, methodologies, and concepts.
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Qualifications

Education

Trainer IV

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager.

Four (4) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Familiar with training
technologies, methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Trainer VA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Five (5) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer V

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Five (5) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer VIA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Six (6) years of experience in the field or in
a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.
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Trainer VI

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Six (6) years of experience in the field or in
a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Trainer VIIA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Seven (7) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer VII

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Seven (7) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer VIIIA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Eight (8) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.
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Trainer VIII

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Eight (8) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Trainer IXA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Nine (9) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer IX

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Nine (9) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Trainer XA

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Ten (10) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.
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Trainer X

Web Developer IA

Functional Responsibility

Qualifications

Education

Participates in and conducts technical training programs. Determines training
objectives. Writes training programs, including outline, text, handouts, and
tests, and designs laboratory exercises. Lectures classes in various subject
matter, following outline, handouts and texts. Administers written and
practical exams and writes performance reports to evaluate trainees'
performance. Uses current technologies to prepare repeatable training
sessions. Performs a variety of tasks. Works under general supervision,
typically reports to a manager. May lead others as part of a training team.

Ten (10) years of experience in the field or
in a related area. Familiar with standard
concepts, practices, and procedures within a
particular field. Relies on limited experience
and judgment to plan and accomplish goals.
Familiar with training technologies,
methodologies, and concepts.

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent

Under close supervision, assists other Web Developers on complete life cycle
of web applications development. Participates in all phases of web
development with emphasis on the planning, analysis, testing and acceptance
phases. Works with higher level Web Developer to develop and implement
large-scale, database-driven web applications using standards-based
methodologies and tools. Participates in discussions and meetings regarding
functional and technical specifications of web related projects. Recommends
web technologies and software for utilization in assigned projects. Codes web
pages and associated web applications utilizing the approved
software/development platform. Comply with accessibility (Section 508),
security, privacy and organizational standards. Provides management with
status of projects, problems or other outstanding project related issues.
Produces technical documentation and site maps for web sites.

One (1) year of experience in development,
creation, and maintenance of web-based
applications. Must demonstrate good
communication skills. Experience includes
some or all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development
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Web Developer I

Functional Responsibility

Qualifications

Education

Under close supervision, assists other Web Developers on complete life cycle
of web applications development. Participates in all phases of web
development with emphasis on the planning, analysis, testing and acceptance
phases. Works with higher level Web Developer to develop and implement
large-scale, database-driven web applications using standards-based
methodologies and tools. Participates in discussions and meetings regarding
functional and technical specifications of web related projects. Recommends
web technologies and software for utilization in assigned projects. Codes web
pages and associated web applications utilizing the approved
software/development platform. Comply with accessibility (Section 508),
security, privacy and organizational standards. Provides management with
status of projects, problems or other outstanding project related issues.
Produces technical documentation and site maps for web sites.

One (1) year of experience in development,
creation, and maintenance of web-based
applications. Must demonstrate good
communication skills. Experience includes
some or all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Web Developer
IIIA

Functional Responsibility

Qualifications

Performs complete life cycle development of web applications. Participates in
all phases of web development with emphasis on the planning, analysis,
testing and acceptance phases. Develops and implements large-scale,
database-driven web applications using standards-based methodologies and
tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites.

Three (3) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development
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Web Developer III

Functional Responsibility

Qualifications

Education

Performs complete life cycle development of web applications. Participates in
all phases of web development with emphasis on the planning, analysis,
testing and acceptance phases. Develops and implements large-scale,
database-driven web applications using standards-based methodologies and
tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites.

Three (3) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Web Developer
VA

Functional Responsibility

Qualifications

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.

Five (5) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development
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i360 Labor
Category

Web Developer V

Functional Responsibility

Qualifications

Education

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.

Five (5) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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i360 Labor
Category

Web Developer
VIIIA

Functional Responsibility

Qualifications

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.
May lead others as part of a team.

Eight (8) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development
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Category

Web Developer
VIII

Functional Responsibility

Qualifications

Education

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.
May lead others as part of a team.

Eight (8) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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Category

Web Developer
XA

Functional Responsibility

Qualifications

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.
May lead others as part of a team.

Ten (10) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development
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Category

Web Developer X

Functional Responsibility

Qualifications

Education

Performs complete life cycle development of web applications. Directs and
participates in all phases of web development with emphasis on the planning,
analysis, testing and acceptance phases. Develops and implements largescale, database-driven web applications using standards-based methodologies
and tools. Ensures optimal operation of Intranet and Internet applications.
Participates in discussions and meetings regarding functional and technical
specifications of web-related projects. Translates functional requirements to
technical specifications with the support of IT staff and management.
Recommends and implements web technologies and software for utilization
in assigned projects. Designs and codes web pages and associated web
applications utilizing the approved software/development platform. Comply
with accessibility (Section 508), security, privacy and organizational
standards. Provides management with status of projects, problems or other
outstanding project related issues. Produces technical documentation and site
maps for web sites. Prepares and delivers presentations and briefings as
required by the task on a highly complex combination of one or more task.
May lead others as part of a team.

Ten (10) years of experience in
development, creation, and maintenance of
web-based applications. Must demonstrate
good communication skills and the ability to
work independently or under general
direction only. Experience includes some or
all of the following:
a) Developing web applications with Java,
JavaScript, Java Applets, or Java Beans;
b) HTML, an HTML editor (UltraDev,
HomeSite, GoLive, etc.);
c) Active Server Pages (ASP), Visual Basic
Script, Lotus, Cold Fusion, or
Sapphire/Web;
d) Working knowledge of SQL and Oracle,
Sybase, or MS SQL Server;
e) Understanding of Component Object
Model (COM+), ADO, RDO, DAO, ODBC,
JAVA, XML;
f) Graphics Editor (PhotoShop, Paint Shop
Pro, etc.);
g) Other tools for web development

Bachelor Degree or eight
(8) years of experience
can be substituted as
equivalent
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